Pune Municipal Corporation

e-Governance, to serve citizens better.
!

. "*’—\g* = W". * - —— ~ Sy 2 ’
G- | ] iaes 3 - o . e q.‘Hl ]l“ n""“ . ™
% :

IS S——— B i

o 3 : i
: — ﬁOSPITALITY SERVICE I'NDnUSTRY

,,CO"SVMOfBOLITAN

Rev1s1ng/ Updating the Clty Development Plan (CDP)
y of Pune City-2041

Under JNNURM

TO ALAND|

FINAL DRAFT CDP

(Volume II)
2012

k’-:!."

Voyants Solutions Pvt. Ltd 403, 4th ﬂoor Park Centra, Sec-30, NH-8, Gurgaon — 122001
Tel: +91-124-4598200, Fax : +91-124-4019051, website : www.voyants.in




REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, /:i\
MAHARASHTRA, UNDER JNNURM @‘ﬁ?‘(’ Pune Municipal Corporation

e-Covernance , to serve ci tizens better.

Table of Content

1 Kick off meeting for Revising/ Updating City Development Plan of Pune - 2041 ..........cccocevunnnnnne 1
1.1 List of Participants in the Kick off MEEtING .......cooouiiii i e 1
1.11 List of PMC officials who attended the Kick off meeting on 13" April, 2012 ..ooveiiieeee, 1
1.1.2 List of PIU officials who attended the Kick off meeting on 13% April, 2012 ..ccoveiieeieiieeeee 1
1.1.3 List of VSPL officials who attended the Kick off meeting on 13" April, 2012 ......ocoevvverennn... 1

1.2 Presentation to the PMC officials in the Kick Off meeting by VSPL......cccccevviviviviieiicieee e 2
1.2.1 The presentation Made DY VSPL .......ooiiiii ettt e e e s e s s saaeeeeas 2

2 Pune Municipal Corporation Officials Meetings ........ccceeeuiiriieiiiiiieiiireeeeiereeeceereneneeereneseeseenens 27
2.1 First WOorkshop on 19" My, 2002 ......oveeueeeeeeeeeeeeeeeeeeee et eeeeee e s eeses s eeseseseeeseeeseseeees 27
2.1.1 FAY =TT - TSP 27
2.1.2 Schedule of the WOrKSNOP ....uii i et e e e s rra e e e eanes 27

2.2 List of Participants for the first WOrkShop ........cooviiiii i e 27
2.2.1 List of PMC officials who attended the first workshop on 19" May, 2012........cccoeveerrennen. 27
2.2.2 List of PIU officials who attended the first workshop on 19" May, 2012.....cccevveevriiiieeennn. 28
2.2.3 List of VSPL officials who attended the first workshop on 19" May, 2012 ........ccocevevvunnen. 28

2.3 Presentation to the PMC officials in the first workshop by VSPL.........cccoeeieiiiiiciiee e, 29
2.3.1 The presentation Made DY VSPL .......oo ittt s e s erae e s 29
2.3.2 Snapshots of Kick-Off WOrkShOp .......uviiiiiiiiiiice e 41
2.3.3 P A I CIPATION ..t —————————————————————————————————————. 42
234 T OULCOME... ittt ettt et e st e st e e s bt e sbbeesabeesabaeesabeesabaesanteesabaeanns 42
2.3.5 Problems/ Issues related to environment and infrastructure of the city........cccccoevvevieennns 49
2.3.6 Strategies to overcome the Issues related to environment and infrastructure of the city..49
2.3.7 Measures for effective public service delivery ... 50
2.3.8 Y=Tol o] gl = 4 o] 41 AV AP PP 50

3 Individual Stakeholder Consultations..........cccccceiiiiiiiiiniiiniiniiiiiinis s sresesssssesees 52
3.1 [ a1 oo U] dTe o W PP OTPPR 52
3.2 Stakeholders CONSUITEM ........oiiiiiiiiiiie et sbe e e sbe e sbe e ssabeesbaeenes 52
33 Summary of individual Stake holder Consultations........c.cccveiiiciiii i e 52

4 Focused Group Workshops/ Meetings for Sector Goal, Strategies & Action Plans ..........cccceuuuneee 74
4.1 FAN= LT o Vo - RN 74
4.2 List of Participants for the workshops/ MEELINGS .......cc.eeevveieeeieecieeeee et 74
4.2.1 List of PMC officials attended the Workshops/ Meetings ........c.ccovveveevvrcireevieeneeniee e 74
4.2.2 List of NGOs who attended the Workshops/ Meetings........c.cceevveereeieriveeneenreeeteesee e 75
4.2.3 List of Parastatal Agencies who attended the Workshops/ Meetings.........cccceevveeevveeeerenens 75
4.2.4 List of Elected members who attended the Workshops/ Meetings .........ccceevvevveenreeneennnnns 75
4.2.5 List of Other members who attended the Workshops/ Meetings ........ccccovevvvevveenreeneeennns 75
4.2.6 List of VSPL team members who attended the Workshops/ Meetings........c..ccoeeevveeecrenns 76

V‘vﬂ‘i‘.’&kﬁ?@ i|Page



A

REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, & ,\
MAHARASHTRA, UNDER JNNURM @‘.&m Pune Municipal Corporation

e-Governance, to serve citizens better.

4.3 The Presentation DY VSPL..... .ottt e st e s s saa e e s s sstae e e snssseeesannseeesan 76
431 SNAPSHOTS OF WORKSHOPS/ MEETINGS ......cvteiitiieieeeeeteeecreectee et ereeeeaveeeveeeeveeeevee e 110
4.3.2 Outcome: Sector wise summary of all diSCUSSIONS ........ccccciviiiiiiiiiieiieee e 114
433 LI IO 1] ol o =T PSSP 126

5 City Wide Consultations through E-mails/ POSt ........ccccciiiiiiiiiiiiiiiiiiniccccccceceeeeeeeeeeeeeeeeeeeeeseeeeees 132

5.1 1Y/ 11 g ToTe [o] e -1V PRSP 132
5.1.1 T a oY [V 4T ] o PP UPRRTRRI 132
51.2 o o T L3N 132
5.1.3 Snapshot of Advertisement in NEWS PAPEN ..ccoccuvviiiiiiiieecciree ettt e e e seree e 132

5.2 Responses by the informed citizens through e-mails and pPosts.........cccceveeecieeeeciiee e, 133
5.2.1 2V o - 11 USSP 133
5.2.2 BY P OSES et e e e et et e e e e e et aeaeeaeebaas 167

53 Outcome of the City Wide Consultations through E-mails/ POSt ........ccccccvvveeieiecieccieeeceeeeee. 172
53.1 Bl o T<Tor =) 4 [ ] o PSSR 172
5.3.2 Bl (= e TU L olo T o o1 PSSR 172

6 Service Performance & Citizen Satisfaction SUIVEY........ccceveeiiieeiiieniiieeiererccrcrreeerenerennesennenes 175

6.1 1Y/ T=1d e oTe [o] oY -V A PR 175

6.2 Citizen's satisfaction SUIVEY aNalySiS .....ccuuiiiieiiiiieieiiiie ettt e e et e e e eat e e e e sare e e e eanes 175

6.3 Summary of Key findings of Citizen Satisfaction SUIVeY.........ccccueeieciiieecciiee e 191
6.3.1 CiItiZEN PEICEPTIONS ..eieeiiiieeee ettt e e e e e e e e e s s s bbb ae e e e s s s ssasbabaeeeeesssssnnsnnns 191

6.4 Different sectors covered in the SUMVEY ......c..eeiiiiiiii it 191
6.4.1 L =T 0T o o V2RSSR 191
6.4.2 YA =T =Nt 192
6.4.3 D1 1] o T (TSP P P OUPPUTUPPPPN 193
6.4.4 Solid Waste ManagemMENT.......cccuuiiieiiiie ettt e e tte e e e ette e e e etee e e eeabaeeeeenbaeeeeeabaeaeennrenas 1
6.4.5 Transport and TraffiC... ..o et e e ree e e e areeas 188
6.4.6 (O VA =X 0\ foT a0 =10 | SR OPPPPTPPPPPTPPPPRE 190

7 Outcome of Citizen Satisfaction Survey & 3 Workshop: Priority sectors.....ccccceeeierenciieacreannnns 192

7.1 [[a Lo U] AT o W PP TPPP 192

7.2 L Ao g nY AT <Tor {0 ] SN 192
7.21 WA TEVEN ..ttt sttt s e e s bt e s bbe e s be e e sabeesabaesbbeesabeeenes 192
7.2.2 (O 4V =YY ISR URSPRN 199

Annexure 1: Voyants Performa on 19th May2012...........cccccceiiiemieeriennierreennierreenssesseenssesseenssesssnnsnens 200
Annexure 2: CDP survey format English for website ........cc.cccoviiiimrininiiiiiinininiinie, 207
Annexure 3: CDP survey format Marathi for website...........cceriemiiiiiieiiiccrrrccr e 212

V‘%ﬂ‘k.’&kﬁ& i|Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

2 ' Pune Municipal Corporation

MAHARAS HTRA' UNDER JNNURM I it e-Governance, to serve citizens batter.

1  Kick off meeting for Revising/ Updating City Development
Plan of Pune - 2041

1.1  List of Participants in the Kick off meeting

1.1.1 List of PMC officials who attended the Kick off meeting on 13th April, 2012

List of Pune Municipal Corporation Officials in Second & Third Workshop/ Meetings from 22nd June to 24th

July, 2012

.N Name Department/Designation
1 Mr Mahesh Pathak Municipal Commissioner

2 Mr. Vivek Kharwadkar Additional City Engineer PMC

3 Mr. Pravin Ashtikar DMC (S)

4 Mr. Anoop Kumar Yadav Add. Commissioner PMC

5 Mr. Dinesh D. Girolla Planning Officer (PMC)

7 Ms. Nalawade Savita Sunil Dy. Account Officer INNURM

8 Mr. Mangesh Dighe Environment office

1.1.2 List of PIU officials who attended the Kick off meeting on 13th April, 2012

List of Project Implementation Unit Officials in First Workshop on 13th April, 2012

1 | Mr. Chetan Zaveri Vice President IL&FS

2 | Dr.S.B. Katoley Tech Advisor Environment
3 | Mr. Ashish Agarwal PIU JNNURM

4 | Ms. Sandhya Agarwal PIU JNNURM

5 | Ms. Nidhi Chandra PIU JNNURM

1.1.3 List of VSPL officials who attended the Kick off meeting on 13t April, 2012

List of Voyants Solution Pvt. Ltd Officials in First Workshop on 19th May, 2012

1 | Ms. Bhavya Kukrety Asst. General Manager
Ms. Meenakshi Tyagi Project Coordinator
Mr. H. Vaz Socio-economic Expert

V\{(_)YA_NTS llPage
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1.2  Presentation to the PMC officials in the Kick Off meeting by VSPL

1.2.1 The presentation made by VSPL

Revising /updating the City
Development Plan of Pune (2012-2041)

A
VOYANTS =%/ Pune Municipal Corporation

ettt bttt A
FARTHERING v12i0k wmémq e-Governance, to serve citizens better.
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Best Practices

VVOYANTS

The world’s best metropolitan cities had a

strong VISION
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REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, @%‘

| want to deliver those changes that Londoners, and
visitors to the city, tell us they want to see: a cleaner
1 city with safer streets, better transport, and good
BN quality affordable housing

Mayor of London, Boris Johnson

“When you
have little
money, you
learn to be
creative.”

VVOY_ANTS

Jaime Lerner,
former Mayor
of Curitiba
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Managing traffic and
expanding travel choices are
keys to improving and
sustaining Seoul’s economy,
environment, and livability,”
Seoul Mayor Myung Bak Lee

e,

Vvomms What influences Livability of a city?

PARTNERING VISION

CO ns i Ste n Cy between its infrastructure,

its regulations and its spatial structure

Better accessibility to public transportation and more
frequent and faster services create new demand for
developed settlement nearby...

V\{(_}YANTS 2 |Page
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Curitiba
i
y —— B
Mty Sapader vl damman i iy Resdenny
: - /—/% e -
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Trinary Road System

“65 km of exclusive busways 340 km of feeder
services

serving more than 1.3 million passengers every
day.”

Reduction of about 27 million auto trips per year

Saving about 27 million liters of fuel annually

V\/OYANTS Hong Kong

PARTNERING VISION

= 42% of the territory’s households,
43% of the employment population and
75% of the commercial/office areas

are located within a radius of 500 meters
of metro/railway stations.

“The public transport systems in Hong Kong carry over 90 percent of the
area’s 11 million daily trips.”

o 1 L
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YOYANTS access to a high quality green space in which wildlife can be encountered

PARTNERING VISION

V My vision for London is of a green city, and a fair city, where everyone has

close to where they live and work.

| 4 i o
f Lo
/ a4
L

Ken Livingstone, Mayor of London

"GREEN BELT"

"GREENSPACE", and
"GREENSTRUCTURE"

§ ...are an important aspect of sustainable
N development

Natlonal

Open space policles In key documents

|

Reglonal

Reglonal strategles

Grean Infrastructure stratagles

l

Grean Infrastructure strategles
Green grid netwaorks

|

Local

Open space stratagles

|

Nelghbourhood
Argaactien plans

Public realm strategles

|

Site-based
Site management plans

Landscape managemant plans

VOYANTS 7|Page
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VYOYANTS

PARTNERING VISION

Singapore
; Eco-parks
s =—Eco-links

e_l.;gil-‘rty spaces

' Bogota, 107*m?/person
Singgpor/e, 66 m2/person

JFitib a S| ¥ e
16 parks ‘ hy
14 forests

1000 green‘public spaces

VOYANTS BlPage
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L] \ \ Hilenin -

The waterways and the low-lyingland throughout the city that is prone to
YOYANTS flooding was turned into parks that act as buffers between flood-prone

PARTNERING VISION

[iversand the city of Curitiba.

V‘TQ"ANTS oo
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“The city of Curitiba has the highest percentage of citizens who recycle
in the world.The program is voluntary, but 70% of households take
part.”

Through Sao Paulo’s “Ecopoint” initiative, the C|ty says |t coIIected 57 400 cublc
metres of waste in the first six months of its implementation, that would
otherwise have been left on the streets.

2 - ¢ & T)
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VYOYANTS

V Towards environmental management...
= reducing carbon footprint

Renewables CO,-free energy Building Traffic management SIPLINK

to the city technologies system
Wind turbines: Example HVDC: 30% less energy used J§ =Traffic speed: +37% || 12 tons less CO, emis-
Efficiency up from China 800 kV, through building = Commuter times cut l| sions per ship and day
1 MW to 3.6 MW 6.4 GW, 2,000 km energy management by local grid connection

Efficient energy High-voltage urban Industry Complete Mobility Street lighting
production link

Combined Cycle: Efficient energy 40% less energy Higher attractiveness Potential in Europe:
From 50% to 60% transport by HV close consumption with of public transport 3.5 million tons less
Steam Power Plant: to the consumer variable-speed drives (reduced waiting and CO, emissions with
From 40% to 47% up to 20% fuel savings) | LED systems

POYANTS Towards environmental management...
PARTHERING VISION Slum Networking, Indore

Component Slum networking Conventional city
method (Rs. million) system (Rs. million)

Overalldrains 60 200

Sewer mains 100 200
Distribution systems 220 400

Pumping stations Nil 30

Capitalized pumping Nil 20
costs

Total costs

Beforethe Sum Netw|
Project, the rivers kKh
Saraswatiin Indore, |
been reduced to opel

Theriver and itssurr
Slum Networkingin |
pedestrian pathways
maketheriver bed a
recreational area.

VOYANT 12| Page
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HABITAGAO NA CIDADE DE SAC PAULD

Sao Paulo is consciously seeking to recycle city areas left by relocated families into such
common spaces as parks, playgrounds, soccer fields and skate parks — ways to help people
socialize and build a sense of citizenship for remaining residents.

Chitrakutir Kalagram, Maharashtra

Total Volume Of Water Treated Per Day: 51000 LITERS

System 1 for 10 houses System 2 for 12 houses
System 3 for 16 houses System 4for 6 houses
System 5 individual systems for 7 houses

(system commissioned in October 2003).

VYQYA_NI_S 13|Page
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ﬂ DEWATS Modules

Imhoff Tank

Sludge Drying Bed

VVQYA_NI_S 14| Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,
MAHARASHTRA, UNDER JNNURM J Pune Municipal Corporation

e-Governance, to serve citizens better.

Seoul, the world’s fifth biggest metropolis, with a population of over 10 million
people, is using the Internet to give its residents a direct role in the running of

the city.
Published in International Telecommunications Union, May 2010

_— A, T

Super Eco-Town

Eco-mdustnal Park in Tokyo s Waterfront Area

‘z’{x

."‘, &
(X ;
,«;
7 Landf ] Slte
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COMMUTY ROARD.
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.” A4

The Pratt Centre for Community Development, Brooklyn NY

Eempowers communities through:

= Community Planning

= Equitable Development Policy and Advocacy
= Sustainability and Environmental Justice :

= Helping Communities Build

V\{(_)YA_NTS 16]Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

VIRV CVNRVINIo BTNV <> Pune Municipal Corporation

e-Governance, to serve citizens better.

VVOYANTS

Pune — A unique city

PUNE - PROFILE

VVOYANTS

e oesrpton | 2001|2011 _
7,232,555 9,426,959
30.73% 30.34%

15,643 15,643

7.47% 8.39%

Population

80.45% 87.19%

' 88.34% 92.72%

: 71.89% 81.13%

VYQYA_NI_S 17 |Page
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VVOYANTS

Thane : 07 ﬁ‘* nmneY“(‘?
Mumbai: 39 @' ;1

To Goa

INVESTMENT REGIONS - MAHARASHTRA

A MIHAN @F. Bhandara

®—~ Amravati:1 7Wwdha
Akola

The districts of Maharashtra have been classified in é revenue divisions — Konkan, Nashik,
Pune, Aurangabad, Amaravati and Nagpur

To Madhya Pradesh Legend
— National Highway
Nagpur: 2 == DFC
— Expressway
=== Golden Quadrilateral
Gadehi 4 -8  intematonal Aiport
o
._ﬁ g -1 Domestic Airport
> o E g Upeomng A
Chandrapur: 2 E i .
tla
=
L ]
To Andhra Pradesh
SEZ

VVOYANTS

To Madhya Pradesh

To Gujarat

‘v%‘.(

AN & \)
-
O

Industrial estates
IT parks
Other parks

MSME &

Large enterprises

i arge Enterprises
Industrial infrastructure > g d

INDUSTRIAL CLUSTER- PUNE REGION

To Madhya Pradesh

7 \
77 .‘v VA/AY:
Yajus g

S

5

To Andhra Pradesh

56663
248

e

Districts 5— Pune, Satara, Kolhapur,

Sangli, Solapur
NH-4,9,13 & 204, Mumbai-
Pune Expressway
m 10— Railway Station

Airports 6 Airfields ( 1- International, 1-
Private Airport)

Pune — 154 Km

Road

Connectivity
with Mumbai

OYANTS
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vovants PUNE - ONGOING & UPCOMING PROJECTS

[ & —_—

Software Technology 635 (108 added)

Parks Registered Units

by 2006-07

IT/ITeS Major Players Cognizant, Convergys,
EXL, KPIT, Msource

Volume of Supply 20 million Sq ft of

Upcoming office Space MHAY:( BRIDGES)

\ N yswasoate A\
DETAILS OF PHASING  LENGTH

Line1 Phasel  Pimpri-Chinchwad to Swargate
via Agriculture College 16.5Km

Roads/ Transportation
Pune Metro phase | to be ready by April 2013
(cost Rs. 12,880cr)

Pf;ase Il Extension from Chinchwad,
Nigdi and Swargate to Katraj 11.5 Km

Line2 Phasel Aundhto Kéiyaninagar 14 Km
via Shivajinagar

Maharashtra Airport  Developing Pune Phase Il Ext from Aundh to Hinjewadi

. . and Kalyaninagar to Kharadnaka 13 Km
Development International Airport on T’ (PhasaTl Agricuktws Collage fo Sworgate o
Company (MADC) 24.28 Ha land via J M Road and Mhatre bridge
Phase Il Ext from Swargate to Hadapsar Km
BRTS Phase | To be completed by . ; = 4 P 5
Line4 Phaselll Agriculture College to Warje via
December 2012 J M Road and Karve Road 9 Km

PUNE - ONGOING & UPCOMING PROJECTS

- - - - Major Residential Development
Upcoming Residential/ Township

WAKAD

Central Pune  Bhosale Nagar, Deccan, Model
Colony, Prabhat Road, Shivaji Nagar

SANGHVI 7
N i
North Pune Chinchwad, Akurdi, Pradhikaran, 2 ) \
Talegaon, Chakan, Ravet AOUDH "”&L‘

South Pune Ambegaon, Katraj, Kondhwa,
Parvati, Salisbury Park, Sinhagad
Road, Mohammadwadi, NIBM,

Warje
East Pune Boat Club, Hadapsar, Kalyani Nagar,
Kharadi, Koregaon Park, Wagholi,
Viman Nagar
West Pune Aundh, Balewadi, Baner, Bavdhan, %

Hinjewadi, Kothrud, Pashan,
Pimple- Saudagar, Wakad

VOYANTS 19|Page
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V‘“Q‘TAN.TS CITY DEVELOPMENT PLAN

A CITY DEVELOPMENT PLAN (CDP) IS BOTH A PERSPECTIVE AND A
VISION FOR THE FUTURE DEVELOPMENT OF A CITY

Q\

N

I

addresson a
Wheredo we priority basis?
want to go?

Where are
we now?

NK

solutions

_
|

What )
interventions to ‘
What do we make in order to
need to attain the vision?

Vvomms CDP IN CONTEXT OF JNNURM

JNNURM INCLUDES 2 SCHEMES FOR THE
METROPOLITAN CITIES

| !
MoUD SUB MISSION FOR URBAN INFRASTRUCTURE AND GOVERNANCE

SUB MISSION FOR

MOHUPA
| BASIC SERVICES FOR THE URBAN POOR
t

COVERAGE- 65 CITIES

PUNE waAs COVERED UNDER MISSION CITIES

VY{}YANTS
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Wioranrs  SECTORS COVERED unoex JNNURM
MISSION CITIES

Urban renewal
Urban basic services

Water supply

Sewerage

Solid waste management
Drainage

Slum and poverty

Traffic and transportation

Heritage and environment

Urban governance & reforms, municipal
finances

V\j‘(_n_.am'rs 21/Page
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Project Methodology '3

Wrovants BROAD METHODOLOGY

PARTNERING VISION

—_————
STRATEGIES
PROJECT FOR
INCEEON DEVELOPMENT -
OPTIONS City
I Development
) . Plan (Draft
REVIEW OF SITUATION ~._] wisionanD O |DE:$|(::£ION Formulation)
CDP 2005-12 ASSESSMENT STRATEGY
~ 1
~
Assessment 0 ( \
ritorin g Constraints/ Prioritisation in7
Strengths e INVESTMENT
parameters J — PLAN &
FINANCIAL
— Amendments/
m Biojitice \_ALTERNATIVE Ratification
sectors/
Physical I i
| + ysica action areas REFORM
o
+ Environment I ACENDS

FINAL CITY

DEVELOPMENT
O Workshops PLAN

Submissions
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Vvomms DETAILED METHODOLOGY

PARTNERING VISION

Preliminary Analysis
[ INCEPTION STAGE } . Location and Linkages

Socio-economic assessment
City Infrastructure

Environment

Urban Governance and Finance

R wN e

PHASE

15 Stakeholder Consultation

—» Kickoff Workshop |

C_ J7ft ¢

Detailed Sector Analysis
Demographic & Social Profile

City Economy
SECTOR STUDY & CITY Urban Spatial Management

PROFILE Urban Environment

P Potential
Institutional Setup and Urban Governance —

Municipal Finance
Urban Infrastructure and Services
Heritage and Tourism [

PHASE

e e e e e e e e e e e l\/l __________________ Review of
existing CDP

Urban Poverty Issue/Problems/
Housing and Slums

Vvomms DETAILED METHODOLOGY

PARTNERING VISION

Development of Bench Mark Study ‘ - I;:s;’:wre
city vision and Stakeholder Consultation
= sector goals and Stakeholder
. <
u strategies el ‘ Consultation
< v
E ’ Prioritization of Issues ‘
Setting of Vision, Goals and Strategies
= Development of Evaluation of Strategies ‘
s strategies and <« Stakeholder
% priority actions Stakeholder Workshop lll ‘ Consultation
o .
_______________________ Prioritizing Strategies and Actions I;:zjrfcf:

Preparing a City Capital Investment Plan (CIP)

Investment Plan — — :
> (CIP), financing ’ Preliminary Financial Operating Plan ‘
w
4] strategy and CDP Fourth Workshop/Draft CDP ‘4— Stakeholt.:ler
I Consultation
o

FINAL CITY DEVELOPMENT PLAN

VOYANTS
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A way for Financing and Implementation
VOYANTS

Monetize and Facilitate

Catalyst projects necessary to kick-start change
Leveraging infrastructure investment to create land resources

Innovative Financing Strategies

1.Tax Increment Financing

2.Sale of Development Rights
3.Advertisement Rights

4.Betterment Levy, Development Cess

5.Levy of Entry charge, Professional Tax

VVOYANTS Develop Economic
DEVEIOpment framework that..

Diversifies the economic base by identifying key growth
sectors to the base industries of Pune other than IT
industry

Manage real estate growth

Focuses on building strong long-term relationship that
spans across the education-research-industry triad

V\{(_}YANTS 24|Page
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Vw Stakeholder’s consultation

and people’s participation

Pune Municipal Corporation

e-Governance, to serve citizens better.

* Plan SHOULD reflect the aspirations of the people,
market and industry

* Leads to implementation FACILITATION

Plan to Engage Stakeholders and build Ownership

® Begin engagement early — listen actively — maintain regular
contact

¢ Build-in flexibility to respond to changing needs of people and
market

® Ratify strategic decisions with stakeholders
® Encourage private sectorimplementation

STAKEHOLDER CONSULTATION

Workshops (4)

City level . .
Meetings with key stakeholders

Consultations

Consultation combined with data
collection

Group discussion-cluster level

, !comerisinﬁof4-5wards= 1

Meeting with ward councillors a

= 4

Ward level

Consultations

Household survey — sample based '
. 1% of total population

Individual consultations
L Lt )

VYQYA_NI_S 25| Page

Household surveys — public
consultations
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INSTITUTIONAL SUPPORT

= Extensive Stakeholder Consultations
= Recognising challenges faced by institutional stakeholders

= Conceptulising a shared vision through consensus building

= |nnovative financing strategies for identified infrastructure
projects

= Financing projects identified with cross territorial / multi-
institutional benefits e.g. Transport

= Facilitating multi-institutional partnerships — cross holdings in
infrastructure projects

= Project Specific SPVs

VVOY_ANTS

Thank you
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2  Pune Municipal Corporation Officials Meetings

2.1  First Workshop on 19th May, 2012

2.1.1 Agenda

e To familiarize the stakeholders with the purpose, process and expected outcomes of the
‘Revising/ Up-dating CDP for Pune- 2041’, and generate enthusiasm, understanding and
commitment for the same.

e Deriving a consensus and agreeing upon a structured programme to take the ‘Revising/ Updating
CDP Pune-2041’ forward.

e To share their views regarding the existing situation of various sectors which are to be covered in
the ‘Revising/ Updating CDP Pune-2041’".

2.1.2 Schedule of the Workshop

Schedule Description
1 11:00A.M. -11:10 A.M. Introduction by Dept. e Introduction and objective of the
Commissioner workshop to all stakeholders
2 11:10A.M.— 11:45A.M. Presentation by Voyants e Need for revised city development plan
Solution Pvt. Ltd. for Pune.

e Glimpse of Pune pertaining to its strength
and opportunities.

e Identifying the major issues related to
urban development and impact on the
environment..

3 11:45A.M.—12:30P.M. Discussions e Key stakeholders views and thoughts of
the city.
4 12:30 P.M.-1:20 P.M. Distribution of e Questionnaires were distributed and
questionnaire explained.

e Collection of filled questionnaire.

5 1:25P.M.— 1:30 P.M. Vote of thanks

2.2 List of Participants for the first workshop

2.2.1 List of PMC officials who attended the first workshop on 19t May, 2012

List of Pune Municipal Corporation Officials in First Workshop on 19th May, 2012

.N Name Department/Designation
1 Mr. Mahesh Pathak Commissioner

2 Mr. Naresh Zurmure Additional Commissioner (IFS)
3 Mr. V.G. Kulkarni Supd. Engr. WS Drainage PMC
4 Mr. R.T. Shinde Dy. Comm. Land & Estate

5 Mr. Pravin Ashtikar DMC (S)

6 Ms.Nalawade Savita Sunil Dy. Account Officer INNURM
7 Mr. D.P. More DMC (Slum)

8 Mr. D.S. Molak H. MC VCD

9 Mr. Jayant S. Bhosekar AMC Tilak Road

10 Mr. S.T. Pardeshi MOH

V\f OYANTS 27 |Page
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List of Pune Municipal Corporation Officials in First Workshop on 19th May, 2012
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"a:én e-Governance, to serve citizens better.

Name

Department/Designation

11 Mr. Dinesh D. Girolla Planning Officer (PMC)
12 Mr. Sandip S. Dhole Asst. Commissioner DP Road
13 Mr. Vijay B. Landge Asst. Commissioner Ghole Road
14 Mr. Madhav Deshpande AMC Bibwewadi
15 Mr. Shankar Chatur A&C Taxes
16 Mr. Garad Madhukant Dy. Comm. Zone 4
17 Mr. N. N. Barapatre Supd. Engineer
18 Ms.Sandhya Gagre AMC Sahakarnagar
19 Mr. Bhange P.L. Dy. Engineer (Hadapsar W.O.)
20 Mr. Anil Karvade CEO Z.P. PUNE (Representative
21 Mr. S.A. Gawade AMC SWM PMC
22 Mr. Vasant Patil AMC Dhanakewadi
23 Mr. Arun Khilari AMC Vishranbagwada
24 Mr. S.S. Patil DP Kothrud
25 Mr. Vivek Kharwadkar Additional City Engineer PMC
26 Adv Manjusha Idhate Sr. Legal Advisor
27 Mr. Vijay Dahibhate Dy. Commissioner
28 Mr. Mukund Bhosale AMC
29 Mr. M.S. Gaikwad AMC
30 Mr. Umesh Mali AMC
31 Dr. Sucheta Karande Environment Manager Indradhanushya
32 Mr. Mangesh Dighe Environment office
33 Vilas Kanade Joint Commissioner PMC
34 Ms. Ulka Kalaskar Chief Accountant
2.2.2 List of PIU officials who attended the first workshop on 19t May, 2012

List of Project Implementation Unit Officials in First Workshop on 19th May, 2012

Name Department/Designation
Mr. Ashish Agarwal PIU JNNURM
Ms. Sandhya Agarwal PIU JNNURM
Ms. Nidhi Chandra PIU JNNURM

2.2.3 List of VSPL officials who attended the first workshop on 19t May, 2012

List of Voyants Solution Pvt. Ltd Officials in First Workshop on 19th May, 2012

Name

Mr. Saumyasib Mukhopadhyay

Department/Designation

Asst. General Manager

Ms. Meenakshi Tyagi

Project Coordinator

Mr. Pranav Praveen

Asst. Manager

Mr. Vikas Singh

Asst. Manager

Mr. Kedar Nirgude

Housing Planner

.N
1
2
3
4
5
6

Mr. Tejaswinee Chetale

Envision Consultant

V\{(_)YANTS
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2.3 Presentation to the PMC officials in the first workshop by VSPL

2.3.1 The presentation made by VSPL

Revising CDP - Pune

VOYANTS SOLUTIONS PVT LTD

19th May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

Mean Scores | Ahmd | Pune | Delhi| Mum | B'lore | Hyd | Chen | Kol
Social
Infrastructure 32 ] 31] 388 3.0 3.2 3.0 31 2.5

Environment 26 28| 28 21 23 25 22 21
Physical & Civic
Infrastructure 3.4 301 27 3.3 2.6 2.8 2.5 2.4
S| Leisure
Facilities 30| 31|31 | as| 29| 30| 30 3.0
B[ sociala
CulturalValues | 8.2 | 31 | 26 31 3.0 3.2 29 31
Quality of Life 27 ) 27| 22 2.2 24 27 23 23
Commuting
Ease

HERITAGE

DIV/ERSIEICATION

. - Score

S.No. Indian Metro City (Outof 5.00)
3 Ahmedabad 3.00
2 | Pune 255
3 | Delhi 290
3 Mumbai 2.90
5 | Bangalore 2.85
6 | Hyderabad 2.20
7 Chennai

VOYANTS 29[Page
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Geographical Location

m Maharashtra
243.84 5q.Km

Source : PMC, 2012

Distances from major towns and cities

',~-
0% — =2 TOWN/ CITIES DISTANCE FROM PUNE (KM)

"~ o
T e

~

@ Project City GOA~ © 200 ' o sng
®  Key Towns/Cities W . 24 i "o s '
National Highway o toe
-. ) > o partnering vision NTS
mmm Airway — e S - - —r —

% © o |Mumbai 163
wewe | Nashik 202
\‘ = g e Ahmadnagar 105
b 5 Solapur 243
A "
N 7 Satara 100
Ill X5 Bangalore 835
; g Delhi 1417
1 "
L | Source : Google Map , 2010

Study Area - PMC

ZONE 1

Aundh
Ghole Road
Kothrud

WarjeKarve Road

Nagar road

Sangamwadi

Source : CSP, Jan2012

19th May, 2012

Dholepatil Road

PUNE MIUNICIPAL CORPORATION

Yerwada

i Peth

Hadapsar

Bibvewadi
Dhankawadi

PMC WARD OFFICES INDICATIVE MAP

Kondwa (proposed )

Bhavani Peth
Kasba-Vishram
Sahakar Nagar
Tilak Road

Bibwevadi
Dhankawdi
Hadapsar

I River.shp

Wards_2007.shp

B Aundh
BSDhole-Patil Ro
Bhavani Peth
Bibvewadi
Dhankawadi

I Ghole Road
Hadapsar

1 Karve Road

[ KasbaVishrambagw
PMC

I Sahakarnagar
I Sangamwadi
B Tilak Road

I Warje-Karvenagar

Yecwada partnering vision V‘:—?!.A.NI'?

VOYANTS
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What is a CDP?

Where
Where

do we want to go?
are we now?

19t May, 2012 ‘

A City Development Plan (CDP) is both a perspective
and a vision for the future development of a city.

What do we need to address on a priority basis?
What interventions to make in order to attain the visio

Existing

Focus area for CDP

Urban Economic Development

Social Assessment/ Poverty Reduction

Land Use Planning and Urban Management

Urban Infrastructure

Institutional Issues

Municipal Reforms and Urban Governance

Financial Management, and

UrBAN
SUSTAINABILITY

diverse urban
villages.

Environmental Management & adverse social impacts

(loss of habitat & sources of income)

19th May, 2012 ‘

Urban
Development

stractive
urban desion

A REVITALISED
Ciry Wit
AHEART

an accessibie,
pacple focused
=3

CommuniTy
OPEN
Space NEEDS
ProviDeD For

partnering vision ' M

The Process

Location and Linkages

City Infrastructure
Environment

Urban Governance and
Finance

Secondary
Stakeholders

=  Whatis CDP?
= Sectors covered
=  Benefits of CDP
= CLSG

=  Brief City profile &
Initial Findings

INCEPTION REPORT

PHASE I: INCEPTION (e PHASE II: SECTOR ASSESSMENT & CITY PROFILE
Stakeholder Consultation Kickoff Workshop - |

= Primary Stakeholders
Socio-economic assessment =

Sector wi

= Demographic & Social
Profile

City Economy

Urban Spatial Pattern

Heritage and Tourism

Infrastructure & Services

e Analysis

Urban Environment
Urban Poverty
Housing and Slums
Institutional Setup and
Urban Governance

=  Municipal Finance

: ) J

PHASE III: CITY VISION, SECTOR GOALS AND STRATEGIES

Best Practices &

Benchmark Study
=  National/ International *=
Best Practices -
= Benchmark @ ULBand =
projection

City Profile
City Vision
Sector Goals

CITY PROFILE

REPORT

PHASE |V: STRATEGIES, PRIORITY
ACTIONS & PROJECTS

Evaluation of Strategies,
Priority Actions & CIP

PHASE V: FOP & DRAFT CDP

sestesssasenassssananne >

B

DRAFT CDP REPORT

partnering vision ' M

VOYANTS
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Stakeholder Consultation — 4 WORKSHOPS
CITY LEVEL
CONSULTATIONS — MEETINGS WITH KEY STAKEHOLDERS
I\ prt 11 | CONSULTATION COMBINED WITH DATA COLLECTION
| [ __;' D]
I/ GROUP DISCUSSION-CLUSTER LEVEL (comprising of 4-5
- prabhags)

CONSULTATIONS
Rl - b MEETING WITH WARD COUNCILLORS

.

T T WO N —

- 3 3 |
e /A . R "I e
- l . ' - "‘" - TR LN ay I

- — HOUSEHOLD SURVEY - sample based (1% of total

HOUSEHOLD SURVEYS — PUBLIC population)
CONSULTATIONS - —
INDIVIDUAL CONSULTATIONS
T I SRS

‘ ‘ ‘ partnering vision 'M

19t

DIVERSIEICATIO

I1st Gimpse
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Demographic & Socio-Economic Profile of the City

19th May, 2012 partnering vision VM

Demographic Profile

Population Growth Literacy Rate

0.6 3500000 94

50.08% 92

05 3000000
90

41.09% w/ \
0.4 R 2500000 88
40.56%

86

2000000

03
84
0.2 1500000 82
80
0.1 1000000
78
6E-16 500000 76
74
0.1 0 | o
. Urban India  Maharashira  Pune Distict | PMC |
= Population ——Avg. Annual Growth Rate (%) — o —
Source: Census of India, 2011
Source: Census of India, 2011 Provisional figures
Provisional figures
19th May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision 'M

Socio Economic Profile
ibution 2001 Census

Occupation Category ] } Population % of total working population

Main Workers 811,291 93.77%

I c.iivotors 4717 0.58%
Agriculture Laborers 5,529 0.68%
Household Industry Workers 25,430 3.13%
Other 775,615

Marginal Workers 53,859 6.23%

Cultivators 455 0.84%

Agriculture Laborers 2,237 4.15%

Household Industry Workers 5,860 10.88%
45,307 84.12%

865,150 34.08%
Source: Census of India, 2001
19th May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM
33| Page
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Socio Economic Profile

Industry

= Recent industrial growth in a radius of 60-65 kms from the main city.
= Pune has emerged as one of the top investment destinations. It is a hub of automotive industry as well as IT industry.

= Various large and small units operating sectors are:
Auto components, Engineering, IT/ITeS, BPO, Pharmaceuticals and Food processing.

= Major Industrial hubs: Hadapsar, Hinjewadi, Chakan, Talegaon. Ranjangoan, Kharadi.

] i
In rial Area Near Hadpsar
~ preng T~
- 8

19t May, 2012 ‘ . partnering vision i 5

Socio Economic Profile
= Pune has rich heritage and natural landscape with increasing tourism.
= The city’s forts, caves and other adventurous treks around the little mountains and hillocks.

= Few famous tourist spots: Shaniwar Wada, Lal Mahal, Aga Khan Palace, Kelkar Museum, Shinde Chattri, Omkareshwar &
Pataleshwar temples, Osho Ashram, Dagdu Seth Mandir, Parvati, Saras Baug.

Agé Khan Palace

19t May, 2012 partnering vision Vw

Urban Growth Management, Housing, Slums & Urban Environment

lgth May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM
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Urban Growth and chronological develop1824-2011

Spatial Growth Pattern Poona 1924

Pune 1821

ashiv
horpade

16. Rasta
ar 17. Nana
18. Ganj

19t May, 2012

i TH

Housing Scenario

Housing Typology

Cooperat

19th May, 2012 ‘

Slums

Slums Details

Total Slums 564

Notified Slums 353

Un-Notified Slums 211

Slums Population 11-12 Lakhs (2001)
PMC, 2012

= Slum population is steadily increasing and is now approximately 40% of the
population.

= Narrow and uneven pattern of lanes and pathways due to haphazard development
pattern.

= Unplanned settlements are spreading on the hillsides and along the water
bodies, threatening the breathing lungs of the city.

19 May, 2012 ‘ ‘ ‘ ‘ ‘

YOYANTS
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19t May, 2012

Urban Environment

City Environment

= 125 gardens

= 11 natural hills

= Mula & Mutha are the major rivers in the city.

= Urban Forest areas Paevati Panchgaon and Katraj lake ( Area 2603 Ha )

= Forest area on Bhamburda and Vetal tekdi being undertaken with State
Forest Department.

= Biodiversity Park being developed in an area of 218.61 ha.

GRAND TOTAL OF GARDENS FOR PMC AREA = 380.38 Aca

| Source ESR, 2010-11
‘ ‘ ‘ partnering vision ' YOYANTS

19th May, 2012

-23-
PUNE - CARBON FOOTPRINTS

Food
consumption
(1300 T Grains,
600t fruits &
Vegetables,
600t of milk

Pune City — Ecosystem Daily Flows (Input
& Output)
*,

Fibre

25t (paper

17, polemer
4t, Jute/

cotton
3t, Leather 11]

Solid Waste
1000t/ day

Polluter
Water
LA 250 million
il litres [2.5Mt
650|_.~A¢':£'°n mixed with
1300t solid
waste as
sewage
Fossil Fuel
Coal 5oom.; 10
MU(KWI
Electricity, Pefrol = Air Pollution
120 (168000
1), Deisel 80t 300t Carbon

(110,000), Kerosen
e 6, Gas

partnering vision ' M

Physical Infrastructure

19th May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision V—

YOYANTS

Pune Municipal Corporation
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Water Supply / Overview

PUNE MUNICIPAL CORPORATION
WATER DISTRIBUTION NETWORK -

Source of water

Water Bodies Rivers Mula, Mutha & Pawana Natural
Dams (Water Supply Khadakwasla, Panset,  Natural
source Pune City) Warasgaon & Temghar
Lakes Pashan & Katraj lake Natural

Source : PMC, 2012

Coverage of water supply

Water
Coverage

Number of 48
Distribution Zones

Coverage of water 94.19%

supply connections

Per capita water
supply

194 LPCD average water supply
vary from 138 LPCD to 260 LPCD as
per PMC

19t May, 2012 ‘ ‘ ‘ ‘

Source : PMC, 2012
25

‘ ‘ ‘ partnering vision ' YOYANTS

Sewerage and Sanitation / Overview

Sewerage / Initial Findings

Total Sewage 744 MLD

generation

Sewer Network 97.6 percent

Coverage

Number of sewerage 9 In Nos
Waste water disposal | freatment plants and

Pumping Station

Collection efficiency VE8S)

of sewerage network

Coverage of toilets 97.36 Percent

Percentage of 7 percent
recycle and reuse

water

Number of 466
Community toilets

Number of Pay and 770
use foilets

Source : CSP,2012

19th May, 2012

1 Collection efficiency

collection efficiency of
approximately 73 percent

2 Sewage treatment

Almost 29 percent of the total sewerage generated
remains untreated and is disposed of into the Mula-
Mutha River.

sewerage network is

26

‘ ‘ ‘ partnering vision ' M

Solid Waste Management

Waste Generation

= Ranging from 1,300 to 1,400 MT per day
= 400-450 grams per capita per day (based on 2011 census)

Composition

= 69 percent of waste is composed domestic waste

Observations based on Reconnaissance Survey &
Preliminary Analysis

Door-to-door collection of waste is only 52.7%

Segregation of waste at source is only 50%

Wi practice of disposing waste
After Swachta Abhiyaan to storm water drains

J T

I == Mt
D b S

19th May, 2012

partnering vision ' YOYANTS

VOYANTS
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Drainage

Drainage Channels & Coverage

= 23 basins/watersheds.
= 234 Nallahs with total length of 262,114 m

= Four rivers flow through the city with a total length of 53.92 km.
= The total length of rain water drain is 20,085 m.

= The total length of road side drains is 150 km.
Observations based on Reconnaissance Survey & Preliminary Analysis
The topography of the city is
supportive to the natural drainage
Low network coverage of storm
water drainage

Choked drains found in few areas e.g.
Junna Market, Nag Teri nallah, etc.

19t May, 2012

Traffic and Transportation Overview

Total road network 1800 Km

Municipal Roads 1750 Km

Other Roads 50 KM

Vehicular growth 10 Percent increase annually

Public transport system PMPML Buses , Auto

No. of Buses 1850 , 1450 PMPML Buses , 350 on rent , other non functional

Number of Bus terminals 7. 2 Intercity Bus terminals Source : PMC, 2012

Congested Traffic Nodes

¢ Jahangir hospital Chowk,
e Rasta Peth,

e Junna Bazaar Chowk,

e Fatima Nagar,

e Swargate Signal,

e Mahatma Phule Chowk.

19th May, 2012 ‘

‘ ‘ ‘ partnering vision ' M

-30-
Roads & Transportation Sectors

v Inadequate capacity of roads and heterogeneous traffic
Major angesied Roads in Pune v' Inadequacy of public transport.
+  LaxmiRoad, [
« JN.Road ¥ Increase in personalized vehicles has also been observed.
+ Tilak Road, v

Haphazard vehicular movement due to poor driving sense of drivers, insufficient parking
»  ShivadijiRoad,

* Thorle Bajirao Road and Jangli Maharaj
Fringe areas

+  Ambedkar Road and Karve Road pedestrians to risks.

facilities and inadequate enforcement has compounded traffic problems.

v’ There is an absence of a safe and comprehensive system of pathways exposing

On-Street Parking along Commercial Area

Traffic Jams Near Dagdu Seth Mandir

19th May, 2012

VOYANTS
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Projects undertaken under JNANURM

1 Pilot BRT

2 CYG BRT

3 BRTS Phase |

4 Nagar Rd. Subway

5 Baner Road Subway

River Improvement

[} Sangamwadi Approach Road

7 New Alandi Road

8 STPs (Sewerage)

9 River Improvement
10 Nallah Improvement

1" SWD Phase-I

12 Modern Bus Procurement
Source|: PMC, PIU Cell,

19 May, 2012 ‘ ‘ ‘ partnering vision V\:OTANT._S

Urban Reform

19t May, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM
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ULB Level Mandatory Reform

provision of basic services

Sr. ULB Level Mandatory Reform Status
1. E-Governance Setup Successful completion of the reform achieved in 2009-10 for all
the proposed activities under the head
2. Transition to Double Entry Accounting Transition underway and preparation of budget for coming year
System (2012-13) under progress; however substantial degree of progress
made
3. Property Tax coverage of 85% Successful achievement of the milestone made in 2008-09 with
4. Property Tax collection efficiency of 90% 99% coverage and 95% collection efficiency
5. 100% cost recovery of water supply Successful in achieving 100% cost recovery. The ULB has targeted
6. 100% cost recovery of solid waste to achieve milestone equivalent to developed country for UFW
services and NRW fo levels of 16% and 23% respectively by 2012
7. Internal earmarking of funds for UP and All the sub tasks under the reform have been achieved in 2007-08

pertaining to earmarking, allocation, provision, defining etc.

19t May, 2012 ‘ ‘ ‘

Source : PMC, PIU Cell ,2012
34
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all Buildings

Sr ULB Level Optional Reform Status
1. Introduction of property title certification system Successfully achieved in 2007-08
2. Revision of Building Bye laws - streamlining the Approval Process All the sub activities including consultation, identification, notification

3. Revision of Building Bye laws - Mandatory Rainwater Harvesting in

and implementation have been achieved in 2006-07
All the activities have been achieved in 2006-07 u/s 37 of the MR&TP
Act 1966

4. Earmarking 25% developed land in all housing projects for EWS/LIG

5. Simplification of Legal and Procedural framework for conversion of
agricultural land for non-agricultural purpose

6. Infroduction of computerized process of Registration of land and
property

7. Byelaws on Reuse of Recycled Water

8. Administrative Reforms

9.  Structural Reforms

10. Encouraging Public Private Partnership

Other initiatives include creation of revolving fund

Necessary provisions have been made in the Development Plans

Implementation under progress
Implementation under progress

Provision is made in Development Control Rules. (M 8/28.2-06.12.2007)
so as fo make STP construction compulsory for townships. Group of 150
tenements or more it is mandatory.

All the proposed administrative reforms have been achieved in the
year 2008-09

Reforms under this head including realignment of organizational
structures, structuring infernal judicial system etc. completed in 2008-09
PPP inifiatives have been taken up in the field of e-tendering, kiosks,
metro rail, mono rail etc. since 2007-08

Currently in progress 35

19th May, 2012

VM

Source : PMC PIU_ Cell, 2012
partnering vision

We look forward to improve the CDP to bring CHANGE in the City’s identity
Thank You

-40 -

19t May, 2012 ‘ ‘ ‘ ‘

partnering vision ' %
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2.3.2 Snapshots of Kick-Off workshop

Plate 2-1: Workshop chaired by PMC Commissioner Plate 2-2: PMC Additional Commissioner Sh.N.Zurmure
Sh.Mahesh Pathak giving his advice for CDP

Plate 2-3: Dr.Sh.Praveen Ashtekar, PMC Deputy Plate 2-4: Sh.Vivek Kharwarkar PMC City Engineer
municipal commissioner briefed regarding revising giving his views
CcDP

Plate 2-5: Presentation made By Consultant Plate 2-6: Active participation of stake holders in CDP
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Plate 2-8: Participants gave their views through
structured proforma

2.3.3 Participation

To get unbiased views of all the attendants of the first workshop, regarding various infrastructure
facilities present in the city, the consultant facilitated the officials with a structured questionnaire to be
filled during the workshop and was analyzed by the consultant after the workshop. This was important so
as to give all the attendants a fair chance to express their views and perspectives about the CDP. The
outcome of the first workshop analyzed after the meeting is as follows.

2.3.4 The outcome
2.3.4.1 Water Supply
The suggestions given were,

e Water should be provided to all people. Water supply system should be designed so as to provide
equitable distribution.

e Metering of all water connection should be targeted.

e Water losses are heavy. Since water is augmented from dam, leakages should be minimized.
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Water supply

B Equitable water supply
M Local financial resources are
inadequate

[ Service in urban poor areas
are inadequate

Priorities:

1. Equitable water supply.

2. Service in urban poor area is inadequate.

3. Local financial resources are inadequate.

4. Percentage of non-revenue water is too high.
2.3.4.2 Sewerage and sanitation

The suggestions given are,

e The sewage chamber is damaged in several places as a consequence the waste water is
overflowing.

e Main trunk line should be maintained properly. Sewerage lines and main trunk line should be
laid in with proper invert levels.

e Efficient treatment plant should be installed.

Sewerage and Sanitation

H Collection efficiency

H Treatment Capacity

= Network Coverage

M Service in urban poor areas are

inadequate

H Recycling and reuse of waste water
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Priorities:
1. Treatment capacity and Recycling & reuse of waste water.
2. Collection efficiency.
3. Network Coverage.
4. Service in urban poor areas is inadequate.
2.3.4.3 Drainage

The suggestions given are,

e Adequate budget allocation.
e  WTP capacity should be improved or new WTP of adequate capacity should be installed.

e Trunk drainage line of sufficient diameter should be constructed; existing trunk drainage line
should be maintained.

e 100% water collection and recharge should be done.

e Drainage design should follow the required slope.

Water Logging or Flood
21%
M Yes
H No
Duration of Water logging / Urban flood
Navapol Kopra, Sayhadri park, NIBM-Salunke 4-5d
vihar road, Sinhgard road - days
Shivajinagar, Yerwada jail, Police lines, Aundh, 23d
Jagtap chowk, Kasba, Pashan -3 days
Kothrud, Karve nagar, Baner 1 day
0 1 2 3 4 5
No of Days = Duration

\Z

OYANTS 44 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

MAHARASHTRA, UNDER JNNURM 1 Pune Municipal Corporation

e-Governance, to serve citizens better.

Back flow in Drainage lines

M Yes

H No

e Locations of Backflow: Khaurewach, Gunjalwadi, Gokhale nagar and Yerwada.
2.3.4.4 Solid Waste Management
The suggestions given are,

e Automated waste collection and treatment plants can be installed.

e Dumping points should be notified and published for people.

Challenges with costs

m Door to door collection and
segregation
H Tax collection efficency is less

I Less no of vehicles for
transportation

M Lack of Public awareness

Requirements for Efficient waste management

B Treatment plant
B Dumping site

I Supervision
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Waste management in lllegal colonies

H Collected

M Not collected

Challenges with collection efficiency

W Segregation bins
H Equipments
1 Vehicles

M Labors

Challenges with public awareness

B Segregation at source
B Collection time conflicts
W Senior citizens

B Payment issues
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Challenges with E- waste management

M Collection points
B Recycling and Disposal
m Cost

2.3.4.5 Traffic and Transportation
The suggestions given are,

e Road infrastructure should be provided as per City Mobility Plan.

1 Total number of buses 300 Less compare to BEST
2 Frequency per day 8 times/Bus Sufficient but uncertain
3 Passenger capacity 40 Adequate
4 Intercity Bus trips/ day 1000 Adequate
5 Annual growth of Bus traffic Increasing Adequate
6 IPT (Auto/ Taxi) Increasing Adequate
S.No Issues Location
1 Area with Parking Issues Collector office, PMC, Gaonthan area, M.G. road, Laxmi road.
2 Pedestrian concentrated area Central building premises, railway stations, Shivajinagar,
Swargate, Laxmi road.
3 Traffic congestion area Mandhakka, COEP, RTO, Simla office, Swargate, University In,
Hadapsar-Gadi road, Jahangir hospital Jn, Railway station.
4 Accident prone zones Swargate Jn, Sancheti Jn, BRT routes, University Jn.

Major victim of Accidents

B Two wheelers
M Bicycle

1 Pedestrians
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2.3.4.6 Environment

The suggestions given are,
e Improve public transport such as metro, monorail and buses.
e All vehicles should use CNG instead of petrol.
e PM10and PM25 emissions should be reduced drastically.

e Strengthen the environment cell.

Environment

B Vehicular Growth
B Public awareness
H Carbon emissions
B Ambient Air , water quality and

sources
® Land pollution and sources

Priorities:

Vehicular Growth.

Public awareness.

1

2

3. Carbon emissions.

4. Ambient air, water quality and sources.
5

Land pollution and sources.

6. Climate change and urban heat island.
2.3.4.7 Heritage
The suggestions given is,

e Unnecessary sites should not be declared as heritage site.

Heritage

B Maintenance of heritage
building
B Public awareness

M Private properties
W Lack of zoning regulation for

hertage sites
H |dentification of sites
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Maintenance of heritage building.

Public awareness.

Lack of zoning regulation for heritage sites.

1.
2
3. Private properties.
4
5

Identification of sites.

6. Population growth.
2.3.4.8 Slum

The suggestions given is,

e The slum dwellers should properly utilize the rehabilitated areas

No of slums 563

Interventions | Wanby Yojana for slum housing, INNURM - BSUP for infrastructure

Issues Slum dwellers residing in 250 sq.ft G+1 dwelling units denied shifting to rehabilitated site.

2.3.5 Problems/ Issues related to environment and infrastructure of the city

Sector

Water supply | Available in ample, but not equivalent distribution required.

Problems/ Issues

water losses are high

Drainage | Inefficient collection of storm water

Sewerage | Proper collection and disposed required

Only 70% coverage

SWM | No land filling is done. But alternatives methods and location reqd.

E waste and C&D policies should be prepared and implemented

In efficient collection of waste

Segregation of wet and dry garbage are not practiced

Roads | Lack of pedestrian and cycling facilities.

Ring road HCMTR corridor should be given priority

Pot Holes

T&T | Proper management and inadequate funding

Traffic problem

Lack of Buses

Environment

There should be more garden.

Other issues | High density growth and congestion in the city. Heat island effect.

Health Services for Poor

2.3.6 Strategies to overcome the Issues related to environment and infrastructure of the city

Sector

Traffic and transportation

V\f OYANTS

Strategies

Public transport should be improved to solve traffic problems
Road widening

Land acquisition process should start and finish early
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Sector ‘ Strategies
Creating public awareness

NMT to be given importance.

Multi modal transport to be adopted.

Integration of all form of transport and interchange terminal to be developed

D.P. roads should be developed by PMC.

PPP model road construction can be adopted

Drainage | 100 % collection should be done and treated completely

SWM | Creating public awareness

Segregation of solid waste should be carried separately

House to house collection of garbage should be privatized.

Water supply | Water meter shall be installed

Non revenue water shall be minimized by water audit

Slum | The slum dwellers should properly utilize the rehabilitated areas

Environment | Defining threshold limit w.r.t. use of natural, human and monetary resources.

Creating public awareness

2.3.7

2.3.8

Measures for effective public service delivery

Municipal finance should be given to deliver the basic services to the public & it should be used
for mandatory duties of PMC.

Parking facilities.
Traffic (heavy) industries.
Bus frequency.

An administrative reforms survey of all offices and employees in necessary. This survey is
beneficial to analyze the potential amongst the workforce. It will also lead to identify to arrange
various types of training.

Current urbanization trends is unsustainable ie growth first and development later, leads to
compromise parameters related to service delivery.

To create and increase infrastructure manpower is the key area. To search the potential of
Manpower survey of all employees is must. It will also help to identify the need of training.

Sector Priority

Sector Priority

Water Supply

Sewerage and Sanitation

Solid waste management

Traffic and transport

Drainage

Environment

Housing

Heritage and conservation
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The cumulative analysis matrix of all the sectors shows that water supply is the sector that is given the
top priority which is followed by Sewerage and sanitation. Heritage and conservation is the sector that is
kept at the least priority by majority of stake holders who have filled up the questionnaires.

Priority:
1. Water Supply.
2. Sewerage and Sanitation.
3. Solid waste management.
4. Traffic and transport.
5. Drainage.
6. Environment.
7. Housing.
8. Heritage and conservation.

Vw OYANTS
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3 Individual Stakeholder Consultations

3.1 Introduction

According to the requirements outlined, for the process of preparation of City Development Plan, by
JnNURM various stakeholders have to be consulted at various stages. These stakeholders are important
as they give important suggestions and recommendation regarding the existing situations in the city and
also make the consultant aware of their visions which they perceive for the city. These are very fruitful
consultations as they provide necessary inputs for the preparation of CPD of any city. Hence in this
chapter various issues, strategies and recommendations are enlisted by different stakeholders who are
essential for consolidation of this City Development Plan for Pune - 2041.

3.2 Stakeholders consulted

e Pune Municipal Corporation officials
e Parastatal Agency officials

e NGOs

e Elected Members

e Slum Dwellers

3.3 Summary of individual Stake holder Consultations

1. Stakeholder 1 (Mr. Shrinivas Bonala (Additional City Eng, Projects & BSUP Housing)
Date: 25" June, 2012

Issues:
* In JNNURM, PPP method is applied which facilitates private builders to use extra FSI for their own
benefit.
* This results in exploitation of land in terms of provision of all infrastructures like water, road,
solid waste management etc.
*  SRA schemes lead to financial burden on PMC as they provide 100% of funding to the slum dweller.

Strategies/ Recommendations:

*  While planning the CDP, care should be taken to not to overload the provision of infrastructure in
the forthcoming years, given the limitations of resources.

* Slums situated on environmentally sensitive location (hills, along river) should be cleared and
relocated on other barren area.

* In situ rehabilitation — with the help of NGO’s Kachha houses of slum dwellers are reconstructed
into Pucca houses.

* In both cases 10% of project cost should be borne by slum dweller.

Remarks:
*  BSUP worked on number of houses for slum dwellers
o Hadapsar- 2408
o Varaje—-1300
o Parvati and yerwada- 4000 houses
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2. Stakeholder 2 (Ms. Harshida Shinde (Deputy Engineer, DP Cell)
Date: 25" June, 2012

Issues:
*  Presently there is no consolidated land use plan for the total PMC area which includes the newly
added 23 villages.

Strategies/ Recommendations:
* Re-densification method was preferred over jurisdictional change for accommodating the future
population.

Remarks:
* The developments of self sufficient townships are highly appreciated.

3. Stakeholder 3 (Dr. Jayashree Katare (Deputy Director, SRA)
Date: 26" June, 2012

Issues:
*  43% of the population lives in slums.

Remarks:
* SRA has been involved in providing housing for the slum dwellers and the urban poor under
certain conditionalities following the process of Registration.

4. Stakeholder 4 (Mr. Ganesh Sonune (Project Officer, UNDP), Mr. P. Ashtikar (Deputy Commissioner
Special/OSD (EST JNNURM, Fire Department)
Date: 27" June, 2012

Strategies/ Recommendations:
* According to NDMA, 2 % of the total budget should be allocated for fire fighting.

Projects:
*  Ward level disaster management plan has been prepared.

Remarks:
*  Fire hazards response and mitigation plan
* Rs. 550 crore funds required.
Points Discussed:
* It was discussed that any of the department in the PMC can have a disaster so it is not enough to
set up a disaster cell rather all departments should work toward it.
* Disaster management should be integrated with all the departments and should not just be a
separate entity.
* Itis important to outline the hazards in all the departments and then plan for that
* Give disaster management as better term namely; Preparation and Mitigation.
* The need of air ambulance was emphasized where as much as two helicopters were suggested
for PMC to serve during any medical emergency or disaster.
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5. Stakeholder 5 (Mr. Prashant Waghmare (City Engineer)
Date: 28" June, 2012

Issues:
* Transportation and housing are major issues in Pune city.

Strategies/ Recommendations:
* Leak detection plan should be prepared for reducing the water losses

Remarks:
* Coverage of sewerage network is 99 percent
*  Work of 3 drainage basin is under-process need to improvement remaining 21 basins
*  Projected population of Draft DP is approximately 65 lakh for the year of 2031.

6. Stakeholder 6 (Mr. Promood Nirbhavne (City Engineer Road)
Date: 28" June, 2012

Issues:
* Land acquisition is major issue in road construction

Strategies/ Recommendations:
*  Public Awareness is important
* Strong enforcement of traffic rules
* Development plan should be strictly implemented
* Rehabilitation process should be transparent and fast
* ‘Road designing guidelines’ are under way and should be implemented for different land uses
(commercial, residential, industrial etc.)

7. Stakeholder 7 (Mr. Suresh Jagtap. (JMC) and supporting staff)
Date: 3" July, 2012

Issues:

* Is 100% door to door collection possible in a metro city?

* People don’t want to pay tax for SW collection.

* Builders don’t follow the rules and regulations in the longer run regarding vermi compost plant
due to poor monitoring by PMC.

* People don’t take the pain to segregate the waste at their end.

* Rag pickers are less interested in residential waste than commercial waste due to their low
recyclable value.

Strategies/ Recommendations:
* Centralized system of SWM is better.
* Slums need a different segregation plan.
* Penalties should be suggested at the policy level for not segregating the waste, littering, waste
disposal at wrong places.
*  Community awareness and involvement may be a helpful tool in SWM.
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Projects:

700 Mt Pyro-lysis thermal station to start which will feed 10MW power to the main grid.

8. Stakeholder 8 (Mr. N. Zurmure (Additional Commissioner, PMC), Mr. Mangesh Dighe (Environment
officer, PMC)
Date: 3" July, 2012

Issues:

Heat island effect has increased due to urbanization and change in living standard.

Floating business population has increased in few years leading to additional stress on
infrastructure services in the city.

Lack of monitoring has led to degradation of services in the city.

Due to saucer shaped geography of Pune a lot of energy is wasted in pumping of water
throughout the city.

PMRDA is not in existence as yet

Strategies/ Recommendations:

Water metering is required in the city.

Instead of incentive based green building initiatives the city should move to mandatory green
building rules.

Initiatives like Solar water heater, Vermi compost, solar lighting necessary to reduce energy load
on the city.

Monitoring techniques for city management like GIS is very important.

Pune Metropolitan Region should be kept in mind while planning for PMC.

PMRDA should be a monitoring and governing body with its own set of regulation mandatory for
the region. Projects like metro rail can be taken care of by the PMRDA.

Suggested the use of Environmental Performance Index (EPI) to assess the environment scenario
in the city.

Since Pashan Lake is a declared eco-sensitive zone and is preserved for its bio diversity only
restricted for tourism also no water extraction can take place. This should be maintained.

Katraj Lake is for tourism.

DEWATS can be proposed for slums in first phase.

Enforcement of ECBC code.

There should be some change in building by laws and development control rules w.r.t. eco-
housing.

Monitoring should be done on cutting and planting of trees on a regular basis.

Use of intelligent transport system.

Capacity building of PMC staff w.r.t. monitoring of building by laws on ground.

There should be congestion tax.

Rent-a-cycle system should be introduced.

Interlinking of all PMC departments.

Natural lakes are the green lungs of the city and should be conserved.

Remarks:

ESR 2012-13 will be made available within next few days.
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Joint Forest Management has led to pumping of Rs 4 crore from PMC to the forest dept.
Hanjer is a good technology.

Pollution standards have changed which reflects increased pollution level in the city.
City Vision could be “Greener city wid good Mobility”

9. Stakeholder 9 (Mr. V.G Kulkarni (S.E Water Supply and Sewerage Department)
Date: 3" July, 2012

Issues:

No telescopic tariff for water consumption

Undulating topography resulting in the problem of low water pressure

Old water supply distribution network

Lack of Metered connection

Condition of all water treatment plants are not good need to replacement

Collection efficiency of sewerage network is approximately 73 percent which further leads to
polluting the environment due to shortfall in treatment capacity

Strategies/ Recommendations:

Source to treatment plant water flow by gravity

Uninterrupted power supply (express feeders for all WTPs)

Water audit at regular interval to control the water losses

100 percent recovery of water supply on telescopic tariff basis

Energy audit at regular intervals

As per the agreement between PMC and irrigation department. PMC has to recycle 500 MLD of
treated sewage back to irrigation canal for irrigation purposes.

PMC has made modification in the building control rules and has made it mandatory for housing
societies with 150 or more tenements to construct STP and recycle 100 percent treated for
tertiary purposes.

10. Stakeholder 10 (Mr. Dinesh Girola (Planning officer)
Date: 26™ June, 2012

Point of discussion:

CDP should be prepared under the revised JNNURM guidelines.

Main focus of previous CDP was

River Development

Slum Improvement

Sustainable transport

Environment

CDP should be focused on priority basis, priority should be decided on the basis of stakeholder
consultation & priority of every person is different for example — slum dwellers gave more
preferences to Infrastructure Facilities.

Khadagwasala is the main source of water and different housing societies presently used
underground water sources.

Available water sources is not sufficient for future Planning
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Probably DP will come within one or two weeks and it’s under approval.
Projected population of DP 2035 is approximately 65 lakh.
Pune comes under seismic zones IV.

11. Stakeholder 11 (Mr. ChetanTupey, Chairman City Improvement Committee)
Date: 26" June, 2012

Points of Discussion:

Community toilets required for physical challenged and handicapped.

Firefighting laws are not properly followed

Energy efficiency

Need to establish the separate planning Division in Municipal Corporation

All the facilities like social infrastructure and Garden should be design as per Hierarchy and the
preferences of citizen’s e.g.

Mugal Gardens

Japanese Garden

For designing the facilities like Stadium accessibility and distance from the town should be
consider

Carbon footprint

Proper Pedestrian Facilities

While designing the road reserve for utilities should be necessary

City Mobility Plan Should be Integrated with Development Plan and CDP

Provision of Farmer Market

For the Promotion of Tourism advertisement and awareness is Necessary

Lack of Civic sense

Education and Awareness is must at Root level and integrated it with education.

12. Stakeholder 12 (Mr. Sunil Gogle Prabhag No. 16 Alandi Road)
Date: 26" June, 2012

Points of Discussion:

Projects should be executed as per DPRs because most of the projects in Pune are not execute as
per DPRs.

For the proper implementation there is need to establishment of monitoring committees

Proper building by-laws required for slum in situ projects

Provision of govt. rented housing

Water taxes should be compulsory for slum dweller also

Recycling and reuse of water should be necessary. Reuse water should be used for gardening and
other secondary purposes

DEWATS system for sewage treatment should be implemented for slums

Because of concretization water is not percolate properly so the roads and other facilties should
be design properly so water can percolate properly.
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13. Stakeholder 13 (Ms. Poonam Mehta (Livelihood Development Expert For BSUP,PIU, Social Dev.
Executive (RAY), Deputy Collector)
Date: 25" June, 2012

Issues:
*  Growth of industries, commercial development and MIDC’s expansion can also lead to expansion
of slums within and outside the city limits.
* Absence of a good baseline survey in Pune.
* There might be an ambiguity in the allotment of funds by RAY and BSUP in the future as whether
the funds would be transferred under HUPA or UD ministry, as there might be change in the
channeling of funds.

Strategies/ Recommendations:
*  Slum growth should be considered while planning.
* Land Tenure Security for the Slum Dwellers has to be kept in mind while CDP.
* Development issues should be handled concerning shelter, livelihood and housing for slum
dwellers.

Projects:

* In Pune, there have been lots of project initiatives in dealing especially with the slum population
under various schemes, such as the SRA, SRS and also initiatives from NGOs such as MASHAL who
has come up with Slum Mapping, and construction of housing is going on, along with provision of
BSUP.

Remarks:
* RAY’s goal of slum free city is in preparatory stage.
*  Relocation of slum creates transportation problem.
*  Slum major concerns are livelihood issue, street vendors , slum woman empowerment, solid
waste and sewerage management
* The calculation method for growth of slum population is not exclusive and taken from the usual
population growth.

14. Stakeholder 14 (Mr. Relekar (I.T. REG. OFFICER)
Date: 27" June, 2012

Issues:
* So far, E-waste collection & disposal is not considered.
*  Accessibility to MIDC area is poor and transport frequency is low.
* Schools for MIDC residents are not nearby.

Strategies/ Recommendations:
* MIDC area of Pune should be the nucleus for future growth.
* As MIDC areas are growth centers of city , there should be self content development in its
surrounding areas, for that infrastructure provision to these areas is necessary.
*  Future infrastructure demand should be considered while planning for CDP of Pune —2041.
* Budget allocation is essential.
*  PMC should provide alternative transport system for MIDC areas.
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Technical training, engineering institutes should be motivated and invited in MIDC.

E-waste recycling, recycling of water and rain water harvesting should be initiated.

While planning for city, adjoining areas should be taken into consideration as impact areas.

Projects:

Hinjewadi — 1992-Rajiv Gandhi IT Park,

o Area-—700 ha.

o Work force — 90000

Hinjewadi Phase 1, 2, 3 — 120 units, 75 units in operation.
Hinjewadi phase — Ill contains 10, 000 flats.

Hinjewadi Phase IV by 2015.

Site given for Hinjewadi Phase — IV.

By 2015, workforce will be 2 lakh.

This will demand large amount of subordinate activities and facilities.
Kharadi — 1999 — Knowledge city

o Work force — 50000

Talawade — 1988

o Work force — 5000

Remarks:

Land is acquired through LAA- 1894 and MIDC Act 1961.

Rainwater harvesting systems and STP are functional.

Internal Infrastructure Provision by MIDC and does not depend on PMC
PMC provides roads and public transport to the area.

In future Hinjewadi is going to have it impact on Pune city

Mixed use developments are most preferred by IT areas.

15. Stakeholder 15 (Mr. K.S. Aakode (Director, TCPD)
Date: 28" June, 2012

Issues:

Local developers objected the building bye law stating 20% of the houses should be allocated to
EWS groups.

Transportation is biggest issue- vehicle population is 4 times of people population in city.
Housing- Govt. housing boards face problem in land acquisition and can't promote affordable
housing (housing board is not fully active), upcoming townships are not solution on this.

Strategies/ Recommendations:

Chakkan and Hingewadi are the future growth centers.

10 km radius fringe area is identified for fringe area plan.

Mixed use development is mostly preferred in Hingewadi and future developments.

Hilly areas are declared as no development zone.

The priority sectors from the development point of view are environment, transportation and
solid waste management.

Proposal for mass transit, ring road, metro rail.

BRTS network should be wisely planned studying origin and destination survey.
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* Heavy traffic should have different network.

* There is need of new town authority which will coordinate all city level authorities like PMC,
PCMC, Cantonment board, MIDC etc.

* Environment — no development zones should be marked, riverfront development plan in
proposal stage.

*  Prioritization — 1. Environment 2. Transport 3. Solid waste management.

Projects:
* Mass rapid transit system such metro and monorail should be planned.
* Elevated MRTS can be constructed along Mula — Mutha River.

16. Stakeholder 16 (Ms. Nayana Gurav Bondarde (Regional Officer, MTDC)
Date: 28" June, 2012

Issues:
* Tourist spots of Pune lack tourism related infrastructure and are in poor condition: eg. Food
courts near tourist stations, drinking water, public toilets, auto rickshaw stops.
* City transport is not in good condition, Pune Darshan Buses are not up-to the mark.

Strategies/ Recommendations:
* Darshan trip of Pune covers 11 religious sites.
*  Fort development plan- under this 6 forts (Shivneri,Singhgad, Lohgad, Rajgad, Torana, Rajmachi
will be connected and residential and infrastructure facilities will be provided at the base of fort.
*  MTDC —Pune is planning for Pune festival.
* Dntertainment development like Essell-world, Pune Festival.

Projects:
* Signage's along road.

Remarks:
* Janwani is conducting heritage walks.

17. Stakeholder 17 (Mr. K. Venkat Nagareddy (CEO, PCB)
Date: 28" June, 2012

Issues:
* The infrastructure needs attention the top priority being drainage, sewerage and solid waste
management.

Projects:
* Construction of sewerage line

Remarks:
* Have already asked for JNNURM funds for schemes.

18. Stakeholder 18 (Mr. M.B. Sable (Section Engineer, PCB)
Date: 28" June, 2012
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Issues:
*  Few squatter developments along nallas.

19. Stakeholder 19 (Mr. Shirodkar (Deputy Engineer, PCB)
Date: 28" June, 2012

Issues:
*  90% drainage line has problem and has to be repaired.

Strategies/ Recommendations:
* Existing water pipelines are damaged needs replacement.

20. Stakeholder 20 (Mr. Arun Godbole — (Deputy Engineer, KCB)
Date: 28" June, 2012

Issues:
*  Whole drainage line is old and in poor condition.
* Ambedkar Road has very high traffic volume despite its insufficient width.

Strategies/ Recommendations:
*  Pollution control board noticed for repairing of whole drainage line as it is old and in poor
condition.
* Road widening at Ambedkar Road is necessary as traffic volume is high on this road.
*  Slum rehabilitation — slums in Khadki area should be relocated and rehabilitated.
*  Fund mobilization — PMC should bear the project cost for water supply as INNURM funds are
provided to them.

Existing Slums in Cantonment Area

No. of Year of
Names of Slums Area Category )
encroachments establishment
1 Mahadev wadi 0.6 +0.4 acre B-4 162 1980
2 Gen. arun kumar vaidya nagar 0.4 acre B-4 60 1985
3 Rajiv gandhi nagar 2.13 acre C 369 1983
4 Gawali wada vasahat 1.5 acre A-2 344 1980
5 Durga vasahat 2 acre A2 231 1980

21. Stakeholder 21 (Mr. D. A. Pardeshi (Labor & Public Relation Officer)
Date: 28" June, 2012

Issues:
e Infrastructure is poor in PMPML depot.
* Encroachments of street vendors along stops and depots.
* No modal parking at major bus stations.
* lack of required number of Workshop shades & sections, diesel pumps and modern washing
machines.
e Basic infrastructure is not enough for existing bus capacity.
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Due to lack of parking for buses 50% of PMPML buses have to be parked on road at the depots.

Strategies/ Recommendations:

Requirement of 100 buses, 6 acre land for the depot, petrol pump.

The location of bus depot in the outskirts is most preferred location.

Infrastructure services in bus stands like public toilets, security systems, food stalls are required.
There is a lack of parking spaces, intermediate transport.

As a cost cutting strategy BRT lanes can be proposed in left side.

Revenue generation by promoting commercial development at bus depots.
Provision of bus depots at outskirts. This will cover 20 km radius area around depots.
Concrete flooring for all bus depots.

Funds requirement for PMPML

o 10 crores — basic investment excluding land cost.

o 5 crores—work

o 3 crores—concreting

o 2 crores - basic infrastructure improvement

Remarks:

Automobile manufacturers are managing the government.

22. Stakeholder 22 (Mr. K. Sahastrabudhe, RANWA NGO)

Issues:

Implementation of Biodiversity Act 2002 is not there.

Strategies/ Recommendations:

Implementation of Biodiversity Act 2002 should be there and management committee for this
purpose at ward level and at Corporation level should be formed.

Need to improve Biodiversity status of all Gardens; steps should be taken for the habitation of
species which are locally found in all Gardens instead of one butterfly garden.

Specific efforts are required in preserving common house sparrows; this can be done along the rivers.
Public transport should be strengthened to discourage private transport.

Projects:

Biodiversity zones in each garden.
Biodiversity zones along the rivers in the city.

Remarks:

www.ranwa.org has a lot of data regarding biodiversity and environment.

23. Stakeholder 23 (Mr. Ashok Srinivasa and Mr. Sujit Patvardhan PARISAR NGO AND PRAYAS NGO)

Issues:

One comprehensive mobility plan is there, then why projects are undertaken as NON-CMP
projects for example: construction of underpass, construction of fly-over over BRT corridor which
is financially and technically non compliant.

PMPML parking lots have been taken away by PMC.
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» Existing capacity of governance is very poor.

Strategies/ Recommendations:

*  JNNURM should monitor how much % of previous CDP projects and recommendations have been
implemented on ground.

* CDP, CMP, and DP should be synchronized.

* Monitoring at project level should be very strong and independent and a third party agency
which may include civil societies of the city.

* SLB should be adopted for transportation.

*  PMPML should be provided with service stations and parking lots.

* JNNURM Il should not fund another project other than capacity building and improvement of
governance.

Remarks:
* Notinterested in CDP and its process since the implementation of previous CDP is not visible.
*  Prisar NGO has prepared Street design guidelines.
* Instead of poor development there should be no development.

24. Stakeholder 24 (Prof. Vijay Paranjape, Gomukh Environmental Trust For Sustainability NGO)
Date: 23" June, 2012

Issues:
* There is gap between what is proposed/ demanded by public and what has given by government.
* Water leakage is more than stated in report. Stated is 25% and actual is approx. 40%.
*  Pumped water supply system caused unequal distribution of water. Also water supply budget
exceeds due to pumped water.

Strategies/ Recommendations:

* Tender process is harmful as it does not stick to people opinion and not giving what government
has agreed to give. There should be right entry and exist of People participation, tendering
process and Consultation company.

* Governance gap — original proposals drawn by consulting public are however converted into
Concretization.

* System Gap - Integration and co-ordination between departments like water supply, drainage,
sanitation, storm water management etc. is necessary.

*  Water supply should take advantage of ground profile and gravity. Water supply should be
according to physical morphological geographical planes.

* 0Old water supply should be updated according to expansion of city and available water sources in
these areas.

* Pashan Lake and Katraj Lake water can serve separate catchment areas.

Project:
* Identification of water and sewage leakage areas.
* Leak detection Project should be implemented and it should be in logical order.
o Assessment of water — physical assessment of water resource is necessary — how much rain,
how much is dam yield, and how much water is distributed and allocated.
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o Source assessment —how much water is percolated — captive acquires
* Adding 1 & 2 we get the total source assessment.

Remarks:
* Decentralization of sources and supplies (use of ground water, lakes)
*  Bucket study should be done for water supply in slum areas.

25. Stakeholder 25 (Mr. Sharad Mahajan (Executive Director of MASHAL NGO)
Date: 25" June, 2012

Project:
* Discussion on various data collection needs in order to implement various rehabilitation and
slums improvement schemes in a professional and technically sound manner.
* The realm of Land Tenure Security, the various schemes are discussed like:
SRA — Builder and Market Driven
o BSUP -1, and PMC Land, Centre and State Govts.
o BSUP - II, NGOs involvement
o In Situ rehabilitation.

O

Remarks:
* Organization has been involved in the betterment of the urban slum dwellers in Pune.
* The background and the genesis of the Slum Mapping taken up by the organization has been
discussed.
* Discussion about the 4 different Acts related to slums improvement and how they have been
implemented and contributed towards the improvement and betterment of the urban slum
dwellers in Pune.

26. Stakeholder 26 (Mr. Neim Keruwala, Mrs. Arundhati Viswasrao, Mr. Harshad JANWANI NGO)
Date: 27" June, 2012

Issues:
* Metro may create disturbances to livelihood of people.
*  Public consultation for public transport is not being done.
* No provision for disabled person in public transport.

Strategies/ Recommendations:

* Traffic demand management should be worked out before proposing any transport solution.

* Land reservation for bus depots across periphery of Pune is necessary.

*  Pune CDP should have multiple visions as Pune city is now a hub for education, IT, automobile
and agro products.

* Assessment of City’s maximum potential for quality of life is necessary after that development
should move to regional approach i.e. other growth nodes should be promoted near city like
Satara, Aurangabad, Nashik etc.

Remarks:
* Janwani deals with the following five sectors namely environment, heritage, Traffic and
Transportation, city structure and governance.
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* Mahratta chamber of commerce, industry and Agriculture (MCCIA) formed Janwani meaning
‘voice of the people.

*  Proposed metro route does not cover fringe areas i.e. Hinjewadi area; which is major traffic
volume area.

27. Stakeholder 27 (Ms. Malati Gadgil (CEO, Swach NGO)
Date: 3" July, 2012

Issues:

* Not enough trucks and containers provided by PMC.

* As compost made by mixed waste, its quality is not good and farmers are not ready to take that
compost, if this compost will be generated by only wet waste, quality will improve and marketing
will be easy.

* Most of the waste segregation is done on the streets.

* 11 transfer stations are not enough in the city.

e 700MT Pyro-lysis technique thermal plant coming up in Ramtekdy industrial estate can cause
pollution.

* Sewage network is not present in slums.

* Hanjer is a failure technology as mixed waste don’t produce good compost

Strategies/ Recommendations:

* The sector goal should include “Respect for the People who are providing this service to the
society” till 2041.

* Reducing distance of transfer stations — as the physical distance increases complains increases at
the transfer station.

*  Wet waste — goes for composting

* Dry waste — get sorted and sold (recycled)

* Inert waste — leaves the area to land fill sites

* 16 Prabhags have been proposed with Zero waste.

*  Plan for city which safeguards the interest of the marginalised people living at the fringe.

* The plan should keep the marginalised population and unorganised sector in mind.

* Unless and until political vested interest is not there, change is not possible.

* Many direct and indirect benefits to waste picker in door to door collection.

* Health initiatives necessary for waste pickers.

*  Construction & demolition debris can be reused.

Project:
* Decentralized method for waste management
* Specific space for garbage sorting within the city.
* Katraj is a successful Zero Waste Model

Remarks:
* Totalzones—-4
* 1 zone will need 100 sorting spaces
* 1 sorting space of 20'X30'".
* 20000 households are served per sorting space.
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28. Stakeholder 28 (Ar. Ravi Kadam and Dr. Sandeep)
Date: 29" June, 2012

Issues:
*  Public transportation is the key sector that needs to be addressed.
* Land rates are the biggest hindrance for affordable housing.

Strategies/ Recommendations:
* Hills should be conserved and preserved.
* Housing supply should be affordable.
* Singapore model of housing can be adopted.
* Vertical growth should be made mandatory to increase open spaces in the city.
*  GIS mapping should be done on the city level.
* Incentivization of land pooling should be done.
* Large parcel of land with all amenities should be encouraged.
* Environmental planning laws should be integrated with Developmental control rules.
* Conservation of Core and old Pune should be undertaken.
*  Administration should be strong.

29. Stakeholder 29 (Ms. Sanskriti Menon (Programme Director, CEE NGO)
Date: 4™ July, 2012

Issues:

* The projects suggested by previous CDP are not yet visible in the city.

* Ward level democracy is not functional; the decisions taken by Prabhag Samities may not be
implemented.

* There are serious issues in governance specially in monitoring.

* The technologies used for data collection are obsolete.
o No flow meter for sewage
o No ground water assessment
o Basic sewage network map is not present
o Map for ground water aquifers not present.

*  Non compatible RWH in small and individual plots may prove harmful to buildings.

Strategies/ Recommendations:
* There should be correspondence between Development Plan and the City Development Plan.
* Keepingin purview of 74™ CAA
o There should be strong monitoring cell- citizen based monitoring system which has tie up
with Area Sabhas.
o Prabhag Level and Area level Service level Benchmarks should be established and
subsequently achieved.
Proper database at Prabhag level should be maintained.
Ward infrastructure Index (WII) should be introduced & updated at regular intervals to reflect
the development of the ward.
* Environmental Status Report(ESR) of PMC provided only the data; it should give the comparative
status as well
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* There should be SLB standardized for environment.

*  RWH & Ground Water Recharge should be done at the city level along the transport lines.

30. Stakeholder 30 (Mr. Avinash CEE NGO)
Date: 4™ July, 2012

Issues:
* School infrastructure is improper
50% toilets are unusable.
Toilet designs are improper.
Insufficient number of sanitary inspectors.
Poor database available.

O O O O

Monitoring indicators provided for school student’s health are insufficient and need to be
elaborated.

Strategies/ Recommendations:
* There should be GIS mapping of Schools & Health centers under PMC.
* At the policy level no school should be allowed for multiple uses.
* Teacher's potential should be used for improving the education system and city health system.
* Night shelters should be provided for in migrants.
* UID should be considered for PDS.

31. Stakeholder 31 (Mr. Ambrish Galinde, Octroi)

Points of Discussion:

1. Improving present public transport by - Increasing frequency(max. 15mins), locating more bus
stops(should be approached in 5 mins walk)

2. Providing circular transport (100 % subsidized) in 5 km radius of the core area. This will increase
mobility and decrease fuel bill. Auto rickshaws will be automatically be reduced in core area.

3. Use of land as resource, as PMC located on prime location this asset should be utilized.

4. Non- congested area can be provided FSI more than 1, this extra FSI can be charged under paid
FSI- good source for PMC income.

5. Advertisement areas can be relocated as it has good potential of revenue generation

6. Model can be developed where corporate can be part of financial structure, many corporate
companies like Infosys, etc, automobile companies coming to Pune are part of Pune
development, and they should contribute in development fees or fund projects.

32. Stakeholder 32 (Mr. V. Kharawadkar)
Date: May, 2012

Points of Discussion:
1. Land mobilization —working on 900 places listed for amenity purposes.
2. Environment grants
3. FSl is exclusive domain of PMC which should be fully utilized as land premium for income
generation.
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PMC collects 600 cores per year under Land Premium cost which can be extended to 1500 cores.
Carbon credit should be attributed to PMC, CNG and other gas agencies are laying pipelines in
city, they are facing land problems and PMC tries to solve those, so they should pay to PMC.
Financing of infrastructure and BOT projects.

Municipal Assets and Land as a source of financing.

33. Stakeholder 33 (Slums of Parvati Hills, Panmada Jhopadppatti, Dandekar Pool, Janta Vasa, Kamgar

Putla, Lohiya Nagar)
Date: 28th June, 2012

Points of Observation:

As compared to many other Indian Cities, Pune slums are probably much better off in provision of
the BSUP. To further improve and enhance these services efforts should be made in the CDP to
build in these services in a quantitative and qualitative manner.

In all the slums there is a fair level of satisfaction regarding the housing and the in situ
rehabilitation schemes provided by the Municipal Corporation.

In one of the visited slums there is even 24 hours Piped water supply and Electricity.

While Electricity is metered, water supply is not metered. The ever increasing groundwater
depletion scenario, water meters should be introduced in an effort to initiate checks and
balances in the use of water. Rain water harvesting should be promoted and some incentives
should be given for the same.

Solid Waste Management needs attention. Efforts in organizing solid waste collection and
disposal should be energized with the help of local NGOs.

In one of the slums there was a remark that cleanliness of the Community Toilets is not up to the
mark as the ones appointed to clean and maintain the toilets are not regularly doing their duties
and as a result some times when the toilets gets choked, they have to deploy local people.

Some people also expressed their need for some playgrounds for the children in the
rehabilitation measures

Other expressed need for small clinics/dispensaries to address the medical needs of the slum
dwellers. We suggest that services from HUPA can be resorted to address this very basic need as
well.

Some others expressed a need for a Community Hall, where the slum dwellers can meet to
discuss and plan further betterments for their slum communities in a cooperative manner for the
future improvements, not only by the corporation, but also from their own collective efforts as a
community.

Some others requested some facilities be provided for their children’s education within their
locality to facilitate and enhance their children’s education without having to travel distances.

34, Stakeholder 34 (ITDP)
Date: 20th July, 2012

Points of Observation:

CDP should Focus how to make roads people friendly not vehicle friendly
37 percent trips in Pune are by walks
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Pedestarnization is necessary in old city and it should be connected with parking facilities and
telescopic penalty is charged to parked vehicle in core area

Most of the footpath in Pune are Non-Standardized its need to be wide

Pedestrian footpath should be activity friendly and street should be activity oriented

Core city area / old Pune should be with minimum 4-wheeler. More emphasis should be given on
NMT and pedestrian facilities.

In old city area, road grid should be of 300-400m and NMT / pedestrian facilities shall be

planned accordingly
Except the GM road and FC road tree planation is not properly along the footpaths for example

Paud Road, Bani Road.

In old city streets should be declare as free vehicle zone and proposed for cycling and pedestrian
only

Cross feeder roads should be Identify for improvement

Footpath should be designed 3 mtr wide

Ramp should be given between the properties

Plantation along the footpath is necessary to control the vehicular entry

Multi- modal Transport system should be necessary

River bank or River side area should be proper developed and utilize for pedestrian walks and
Facilities

Route should be rationalized (ITDP already done the route rationalized study for PMPML).

35. Stakeholder 35 (CES)

Date: 19th July, 2012

Points of Observation:

14-15 percent area proposed under the roads in development plan but roads are not developed
as per the Development Plan. So for the free movement of vehicles and passenger , all DP roads
should be Developed

As per Development Plan there is a proposal of Internal ring road which neglected and not
developed as per the Development Plan Because its Included the HCMT and rail corridors

Road network should be developed and planned while planning the any transport system like
BRTS, Tram and other facilities.

The Average road length of maximum roads in Pune is 24-30 mtrs

There are easterly westerly and northerly bye pass in Pune city

There is need of internal and outer by pass in Pune

NMT facilities should be highlighted in CDP

HCMT Corridor should be Implemented as per Development Plan

36. Stakeholder 36 (C.V Khand Consultants)

Date: 20th July, 2012

Points of Observation:

Land Acquisition (LA) needs to be taken up during DPR of projects and / or at approval stage at
least. Otherwise after sanction, once fund comes, it may not be utilized due lack of proper
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acquisition.

Need to pay proper compensation (may be as per market) and LA process should be faster.

More and more project should be implemented through PPP mode.

Instead of elevating individual junctions, it will be better to provide elevated corridor.

Tunnels proposed through hill (3 locations). Details available with PMC.

There should be inner ring road connectivity for connecting radial roads. Major roads of Pune are
mainly radial type.

PMPML needs more buses (upto2700 nos), more depots / stands etc. for their smooth and
effective operations.

Safety awareness program (safety week and safety day) needs to be conducted by PMC (can be
one of our recommendation)

37. Stakeholder 37 (Ms.Laxmi Narayan, Swach NGO)
38. Date: May, 2012

Issues:

Segregation is being practiced but the ultimate disposal is done with BOT method which is based
on mixed waste which does not let the segregated waste be utilized.

Non-uniform system in terms of collecting agency that is private or public (PMC) and collection
charges of waste collection is being practiced in the city.

For some areas waste collection is done by PMC free of cost and in some areas it is done by
private agency with some charges taken from the households and in few areas the cost is borne
by the corporators.

Improper waste collection sites are provided.

Strategies/ Recommendations:

Project:

Segregated waste should be recycled and reused as composting etc.

Ultimate Disposal system should not encourage mixed waste.

Encourage local communities, NGOs, common citizens to manage decentralized compost plants
and waste processing.

Uniformity in waste collection service should be maintained by the PMC that is collection fee
should have a system and also the services should follow a single model.

Waste should not be left on the collection site/ transfer station for more than 2 days.

Katraj Model could be followed throughout the city.

Decentralized waste processing should be done.

Provision of whole sale market for scrap should be made by PMC and the shops may be rented or
sold.

In all the commercial areas space should be reserved for scrap shops.

Norms and standards and regulations to be incorporated in the development control rules for
scrap shops.

Provision of Scientifically designed waste collection sites and transfer stations should be made
within 0.5km radius of a residential/ commercial area.

Protected smaller space available Free of cost at neighbourhood level should be provided for
dumping and sorting of waste/ scrap.

“Waste should be considered as Resource not waste.”
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39. Stakeholder 38 (Mr.Rajiv kulkarni Principal- in — charge Singhagad College of Architecture)
Date: 30th June, 2012
Points of Discussion:

Promotion of TOD- transport oriented development as transport is major issue in city.

PMC should provide separate proposals for existing city and New development and expansion
happening.

Any project run by PMC should have separately service providing and service monitoring cell
which will enhance quality control of the project.

Process is bigger than progress

Auto DCR — electronic approval method is just adding to process, this does not help in fulfilling
DCR rules 100%.

Government should act as only policing and monitoring body, implementation should hand over
to private firms.

More systematic changes are required rather than physical development and concretization.

40. Stakeholder 39 (Meeting with Maharashtra Navnirmaan Sena elected members)
Date: 16" August, 2012
Points of discussion:

Meeting started with explaining the process of CDP and the summary of the till date work being
carried out.

There was also discussion about the issues and developments in the city and the potentials of the
city were also put forward.

Then the questionnaires were distribute to the party members so that they can fill in the form
and submit it back to the party office.

The party members assured that the forms will be duly filled and will be reverted back to the
consultant as soon as possible.

41. Stakeholder 40 (Meeting with Indian National Congress elected members)
Date: 16" August, 2012
Points of Discussion:

The different problems of the city as well as the respective wards were discussed in the meeting
with the elected members.

The introduction about the CDP was given to the members explaining them the importance of
CDP in development of the city.

The members were updated about the current status of work by the consultant.

The members were then furnished with questionnaire forms so that they can provide the
consultants with their view regarding their respective wards so that these issues and problems
can be translated as projects for their respective wards.

42. Stakeholder 41 (Meeting with Bharatiya Janata Party elected members)
Date: 17" August, 2012

An introduction was given to the party member explaining the process of CDP and the summary
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of the overall work to be done in CDP Pune.

There was discussion about the projects being included in the CDP for the development of the
city.

Then the questionnaires were distribute to the party members so that they can fill in the form
and submit it back to the party office.

43. Stakeholder 42 (Meeting with Shivasena elected members)
Date: 23" August, 2012

Meeting started with explaining the process of CDP and the summary of the till date work being
carried out.

Then the questionnaires were given to the party head so that he can distribute them among his
party elected members fill in the form and submit it back to the party office.

44, Stakeholder 43 (Meeting with Mr Rahul Jagtap, System Manager (e-Governance))
Date: 3" September, 2012

Discussed about integration of all the departments in PMC.

Presence of e-Tendering discussed.

Requirement of actual tracking of the ongoing developmental works.

Need of a common platform for data sharing, data management, data validation and data use.
Up-gradation of the techniques required.

Software advancement like use of i-pad applications to track services.

Extensive use of m-governance and its actual implementation.

Sms based tracking of attendance and absentees as used by sanitary inspectors in solid waste
management.

Lack of portal to evaluate the performance of government officials.

The requirement of skilled IT work force was emphasized.

The importance of Accounts dept, IT dept and HR dept discussed.

Importance of SDI and GIS discussed.

45. Stakeholder 44 (Meeting with Dr Santaji Kadam, President General Practitioner's Association)
Date: 5" September, 2012

Points of Discussion:

There was discussion about the various uses of river for tourism as in cities like London or France.
Discussion about the river bank cleaning from Khadagwasla to Yerwada bridge Bund Garden
initiative by doctors associations, PMC and NGOs.

Since the river is passing through the city hence it holds a great importance.

The effect of river cleaning was that there was no epidemic in Pune this year. There were only
minor cases of Malaria and Dengue.

Due to river cleaning programmes, Slum dwellers were affected the most as there were very less
cases of malaria in the slums.
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* For Bio Medical Waste incineration, plants are not structured properly. Even the government is
not putting the point properly which finally leads to non-acceptance of disposal plants by the
local residents and practitioners.

* Government medical facilities are good but due to the mind set of people and their apprehension
towards government's inferior quality, PMC is not able to get the benefits.

*  Government should create awareness towards Sexually Transmitted Diseases and should also
create a stress management and counseling cell involving Physiatrists.

*  Precautionary measures should be taken against Malaria, Dengue, and Chicken Guinea.

* It should be made necessary that doctor's associations should create awareness programmes.

*  Government facilities should be displayed in all hospitals.

* The clinical establishment laws should be amended with proper reforms.
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4  Focused Group Workshops/ Meetings for Sector Goal,
Strategies & Action Plans

4.1 Agenda

The main agenda of these workshops and meetings were to discuss the vision, goals, strategies and

action plans of different sectors. These workshops/ meetings, consolidate the views of all the

stakeholders' together in order to prepare the CDP Pune-2041. The meetings were helpful in bringing all

the stakeholders on a platform so as to formulate a single, most appropriate vision for each sector that is

covered in the CDP; to bring on ground, each stakeholder's holistic views and perspective about the city

in the future. The views of all the participating stakeholders were necessary in setting up of each sector's

goals and strategies for enhancing the quality of life of the population of Pune. Also by these meeting and

workshops, the consultant kept the stakeholders updated about the ongoing work of the preparation of

CDP Pune-2041.

4.2  List of Participants for the workshops/ Meetings

4.2.1 List of PMC officials attended the Workshops/ Meetings

List of Pune Municipal Corporation Officials the Workshops/ Meetings

. N Name Department/Designation
1 Mr. Naresh Zurmure Additonal Commissioner (IFS)
2 Mr. V.G. Kulkarni Supd. Engr. WS Drainage PMC
3 Mr. Shrinivas Bonala Additional City Eng, Projects & BSUP Housing
4 Mr. R.T. Shinde Dy. Comm. Land & Estate
5 Mr. Pravin Ashtikar DMC (S)
6 Dr. Jayashree Katare Deputy Director, SRA
7 Mr. Ganesh Sonune Project Officer, UNDP
8 Mr. Prashant Waghmare City Engineer
9 Mr. Promood Nirbhavne City Engineer Road
10 Mr. Suresh Jagtap IMC
11 Ms. Poonam Mehta Livelihood Development Expert For BSUP,PIU, Social Dev. Executive

(RAY), Deputy Collector

12 Mr. Relekar

I.T. REG. OFFICER

13 Mr. Ambrish Galinde

Octroi Dept

14 Ms. Harshida Shinde

Deputy Engineer, DP Cell

15 Ms. Nalawade Savita Sunil

Dy. Account Officer INNURM

16 Mr. Dinesh D. Girolla

Planning Officer (PMC)

17 Mr. S.A. Gawade

AMC SWM PMC

18 Mr. Vivek Kharwadkar

Additional City Engineer PMC

19 Mr. Vijay Dahibhate

Dy. Commissioner

20 Dr. Sucheta Karande

Environment Manager Indradhanushya

21 Mr. Mangesh Dighe

Environment office

22 Mr. Vilas Kanade

Joint Commissioner PMC

23 Ms. Ulka Kalaskar

Chief Accountant
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4.2.2 List of NGOs who attended the Workshops/ Meetings

List of NGOs in the Workshops/ Meetings

1 Mr. K. Sahastrabudhe RANWA NGO

2 Mr. Ashok Srinivasa PARISAR NGO AND PRAYAS NGO

3 Mr. Sujit Patvardhan PARISAR NGO

4 Prof. Vijay Paranjape Gomukh Environmental Trust For Sustainability NGO
5 Mr. Sharad Mahajan Executive Director of MASHAL NGO
6 Mr. Neim Keruwala JANWANI NGO

7 Ms. Arundhati Viswasrao

8 Mr. Harshad

9 Ms.Laxmi Narayan SWACHH NGO

10 Ms. Malati Gadgil CEO, Swach NGO

11 Ms. Sanskriti Menon Programme Director, CEE NGO

12 Mr. Avinash CEE NGO

4.2.3 List of Parastatal Agencies who attended the Workshops/ Meetings

List of Parastatal agencies in the Workshops/ Meetings

Mr. M.B. Sable

Section Engineer, PCB

Mr. Shirodkar

1 Mr. Arun Godbole Deputy Engineer, KCB
2 Mr. K.S. Aakode Director, TCPD

3 Ms. Nayana Gurav Bondarde Regional Officer, MTDC
4 Mr. D.A. Pardeshi PMPML

5 Mr. K. Venkat Nagareddy CEO, PCB

6

7

Deputy Engineer, PCB

4.2.4 List of Elected members who attended the Workshops/ Meetings

List of Elected Members in the Workshops/ Meetings

1 | Mr. ChetanTupey

Chairman City Improvement Committee

2 | Mr. Sunil Gogle

Prabhag No. 16 Alandi Road

4.2.5 List of Other members who attended the Workshops/ Meetings

List of other Members in the Workshops/ Meetings

Ar. Ravi Kadam

Architect

Dr. Sandeep

Environment Infrastructure

Envision Environmental Consultantancy

Consulting Engineering Services

Institute for Transportation and Development Policy

C.V Khand Consultants

Precast India Infrastructure Pvt. Ltd.

Architect, 4th Axis Design Studio

O NO VR WIN|R

The Citiotel, Business Hotel

Paanchali Restaurant

Rajdhani Restaurant

Baal Gandharv Rastaurant
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List of other Members in the Workshops/ Meetings

13 | Akshaya Restaurant
14 | Bamboo House Restaurant

MAHARASHTRA, UNDER JNNURM

15 | Vaishaali Rastaurant

16 | Visage Clinic

17 | Chitranjan Hospital
18 | Regent Hotel

4.2.6 List of VSPL team members who attended the Workshops/ Meetings

List of Voyants Solution Pvt. Ltd Team Members in the Workshops/ Meetings

1 | Shri.S.P. Gautam Urban Planning Expert

2 | Mr.H.Vaz Socio-Economic Expert

3 | Mr. Dev Modi Road, Bridges & culvert Expert

4 | Mr. Anand Koppu Infrastructure Expert

5 | Mr. Kalyan Ghosh Traffic and Transport Expert

6 | Mr. Saumyasib Mukhopadhyay Environment & Infrastructure Expert
7 | Mr Ajay Sharma Financial and Urban Governance Expert
8 | Ms. Meenakshi Tyagi Project Coordinator

9 | Mr. Vikas Singh Urban Planner

10 | Mr. Chandrakanth Urban Planner

11 | Mr. Kedar Nirgude Housing Planner

12 | Ms. Preeti Bhujbal Urban Planner

13 | Mr. Abhishek Gaurav Urban Planner

14 | Mr. Tanveer Dhillon Urban Planner

4.3 The presentation by VSPL

Revising CDP - Pune

e o
" et
B
-

VOYANTS SOLUTIONS PVT LTD

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM
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Presentation Structure

Sector Analysis and City Profile

[y

Physical Features of the City
Demographic Profile

Socio-Econamic Profile of the Study
Physical planning and Growth Management
Physical Infrastructure

Urban Poor and Slums

Social Infrastructure

Urban Environment

Heritage and Conservation

Institutional Framework and Finance

2

22 June, 2012 | Whonants

Presentation Structure

Second Workshop July 2,2012

N

Agenda and Proforma

w

Outcome of First Workshop and Consultation

Schedule of Expert’s Visit to Pune

Consultation Structure and Proforma

Meeting with City level Policy Committee July 6, 2012

S

Agenda and Executive Summary for Meeting

Revised Activity Schedule

v

22 June, 2012 partnering v

Physical Features of the City

22t June, 2012 partnering vision VM
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Historical background

Center of power for the Maratha
Empire and Peshwa Empire British time

G House, (

22t June, 2012

Queen of Deccan and Monsoon Capital in

Educational and Business center

e puolfestylo, com
8

4

§

N’I‘ERNATIONAL UNIVERSITY IF'

P

Geographical Location

NH-4 "o Murbai
:

A,
» =

/

DESCRIPTIONS

State Maharashtra

istrici Pune

oY Nasik

Source : PMC, 2012

..

Source : PMC

L

partnering vision 'M

Sm

PUNE
(Maharashtra)

f

Distances from major towns and cities

TOWN/ CITIES DISTANCE FROM PUNE

(KMm)

1 |Satara 100

2 | Ahmadnagar 105

3 | Mumbai 163

4 | Nashik 202

5 | Solapur 243

6 | Bangalore 835

7 | Delhi 1417

NH-4 to Mumbai in the North and Bangalore in the South
NH-50 to Nasik

Source ; PMC

V\fo\'AN 18

NH-9 to Solapur.

VOYANTS
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Climate
Megp Tel:r)peruture recorded for Pune Mean Rainfall recqtdgg_jor Pune
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. o . . .
Average temperatures ranging between 20 ° to 30 The city receives an annual rainfall of 722
° .
C. mm (28.4 inches)
Source : IMD -Pune Source : IMD -Pune
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Climate
Graphical Presentation for Highest Maximum Temperature and Lowest Graphical Presentation for Total Rainfall (mm) in a year
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Study Area — Pune Municipal Corporation Area

Pune Municipal Corporation - Ward Map
[ ™

ZONE1 ‘

\
\
Aundh ,..._" - Dholepatil Road
Ghole Road :'_ ? Nagar road
. 4
Kothrud Sangamwadi

WarjeKarve Road

ZoNE 3 I

" Bibwevadi
Bhavani Peth
. Dhankawdi
Kasba-Vishram
Hadapsar
Sahakar Nagar
Kondwa (Proposed)
Tilak Road
= ‘\,‘! Source PMC
22t June, 2012 partnering vision V
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Demographic & Socio-Economic Profile of the

W

OYANTS
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Demographic Profile

Population Growth Population — Age Group 0-6

Population Growth Rafe (%)
60% 008 35,00,000 Population Total (Age Group 3,24,572 10% of total population
40% | aen . wgr 25,00,000 2 : 32.75%
40.56% Female Population 153,420 4727%
30% 7 20,00,000 P -
20% 24.23% 786,00,000 Sex Ratio for 0-6 age group 896 .
0% | 10,00,000 . i
Gender Ratio (Total Population) Literacy Rate
0% 5,00,000 960 945 94% 90% 91% 92%
-10% 0 9% ;
1951 1961 1971 1981 1991 2001 2011 C ] 85%
. ear 84% 86 86
mmm Population —e—Avg. Annual Growth Rate (%) 85
79%
. . 80
Population Density 74%
D PERSONS PER India  Maharastra  Pune PMC 69% E—
AR AREA (SQ o District India Maharastra Pune District PMC
1951 125.00 3907 Urban area w2001 w2011 Urban Area
1961 125.00 2854 2001 Literacy rate = 2011 Literacy rate
1971 138.76 6170
1081 126.00 8242 Pune's population has increasedby 5 to 6 times in the last fifty years and the increase
o 146.00 e has been very rapid from 1981. Growth rate of population is over 3% per annum on an average
2001 243.84 T 10410 Pune city has the highest literacy rate as compared to District, State and National Levels.
2011 243.84 12777 Source | Census of
India
22" June, 2012 partnering NTS
. N o
Socio Economic Profile
P a ota orke e Worke emale Worke PR (%
Urban 2001 2001 2001 2001
India 9,22,78,654 7,61,75,323 1,61,03,331 32.25
Maharashtra 68,84,468 - - -
Pune District 14,38,597 11,51,812 2,86,785 34.25
PMC 8,65,150 6,77,814 H 1,87,336 34.08
0 Occupation Catego Populatio % of total wo g populatio
Main Workers 811,291 93.77%
Cultivators 4,717 0.58% 7 Annual Average Migration oom
Z ) 70,000
2 Agriculture Laborers 5,529 0.68% 2 o wom =
H 000 §
3 Household Industry Workers 25,430 3.13% g ¥ ]
) w 3
4 | Other 775,615 95.60% & 36,698 w F
3 25 0w
inal Workers 53,859 6.23% § oom £
1| cultivators 455 0.84% - p— E
2 Agriculture Laborers 2,237 4.15%
3 Household Industry Workers 5,860 10.88% Tiewe period Years
4 Other 45,307 84.12%
Total Working Population (Main +
o 865,150 34.08%
Source | Census of
Non Workers \ 1,673,323 | 65.92% \ Tndia
2™ June, 2012 \ i \ i % tering vision
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Socio Economic Profile

Work participation (%) Gender -wise Work Participation
38%
62%
18,00,000
16,73,323 16,00,000 16,73.323
66%
53,859 -
5% 14,00,000
& 12,00,000
2 ez Male
~ 10,00,000
® Main worker Marginal worker Nonworker .c:_)
T 8,00,000 Female
2 39% ]
A . & 6,00,000 = Mainworker
=The non workers share is 66% which shows 81%
high dependency ratio. 400,000 Marginal worker
2,00,000 Non worker
53,859
0 T T 1
Mainworker Marginal worker Non worker
=The proportion of working female is very less.
Source | Census of
India
22t June, 2012 partnering vision YOYANTS
Socio Economic Profile
Occupational Classification ( %) Gender - wise Occupational classification
38%
62%
16,73,323
66% 18,00,000 16.73,323
16,00,000
31,290 20%
1% 1938 14,00,000 o Primary
1% 21200000 = Secondary
Primary ~ ®mSecondary  MTertiary Non workers z 10.00,000 = Tertiary
5 8.20,922 Non workers
B 800000
2
. X 8 600000 Male
=32 % of the total population contribute to 400000 Female
tertiary sector (90% of total workers) o
2,00,000
o - Pri N d Terti N ke
=Females are mostly engaged in agricultural rmery Scondary erary onworkers
and household industries.
Source | Census of
India
22t June, 2012 partnering vision | W YOVANTS

Socio Economic Profile

The main drivers of the economy in Pune are:

» Education centre -- The Oxford of East
» Automobile and automobile parts-- The Detroit of India
» Established and huge potential to develop as IT hub of India

» Agro & food processing and bio-technology industries.

Education Center Automobile Industries It Industries

Numbers Ranking Numbers Ranking Numbers Ranking

Cities

Ahmadabad
Bangalore
Delhi
Mumbai
Pune
Chennai

Gurgaon

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘

Agro & food processing and bio-
technology industries

Numbers Ranking
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Socio Economic Profile

Statistical picture of industrial growth in Pune

Year No of Industrial Units Investment (Crore)

1972 1473 129.00

1978 2515 406.84

1985 4529 1592.65

1990 6766 3203.84

= Recent industrial growth in a radius of 60-65 kms from the main city.
= Pune has emerged as one of the top investment destinations. It is a hub of automotive industry as well as IT industry.

= Various large and small units operating sectors are:
Auto components, Engineering, IT/ITeS, BPO, Pharmaceuticals and Food processing.

= Major Industrial hubs: Hadapsar, Hinjewadi, Chakan, Talegaon. Ranjangoan, Kharadi.

; ! Source (TDC

22t June, 2012 ‘ ‘

Socio Economic Profile

22t June, 2012

Socio Economic Profile

Commercial Establishme

Employment umber Number of Employees
category Employees %
Shops 11718 28866 12.4%

commercial 22925 193557 83.4%
Hotels 3967 9237 4.0%
Theatres 30 313 01% BT
Total 38640 231973 100.0%

=Large proportion of city workers population engaged in Trade
and commerce.
=The city serves as regional whole sale market for food grain

= Pune serves as distribution centre for agriculture implements, fertilizers, drugs, cement, petroleum products, forest produce

such as timber and textile products.
Source | ESR - 2005, PMC

YOYANTS
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Factors Influencing Population Projection

Population Projection

Factors influencing Pune’s Population Growth

ePune International Airport (Northeast Pune )
¢Delhi- Mumbai Infrastructure Corridor (Northwest Pune)
eMumbai—Pune Expressway;

eInformation Technology (IT) townships of Magarpatta city, Amonora in Hadapsar (West Pune) and Rajiv Gandhi Infotech Park in
Hingewadi (East Pune);

*Bus Rapid Transit System (BRTS)

eDevelopment of real estate’s township Megapolis and Blue ridge in Hingewadi.

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

Population Projections

Population Projection
JSMEEEEEEEEEEEEEE,  ersrsrsssssssssssesess

Linear Arithmetic Incremental Geometric

Census Exponential Method Averageof D & E
Year Population Trend Progression Increase Progression
opu Method Method Method Method ALT-1 ALT-1I
]
® ®) (©) (©) CI ol UV B
1951 4,88,419 1 1
1961 6,06,777 ] 3 24.23%
1971 8,56,105 1 g 41.09%
1981 12,03,363 b b 40.56%
1991 16,91,430 ] 3 40.56%
2001 25,38,473 1 ] 50.08%
2011 31,15,431 1 4 22.73%
2021 32,97,107 35,53,266 36,44,986 42,53,870 1 44,87,573 44.04% k 43,70,721 40.29%
2031 37,46,384 39,91,102 41,74,542 58,08,316 : 62,11,404 38.41% [ 60,09,860 37.50%
2041 | 41,95,661 44,28,937 47,04,097 79,30,788 1 85,97,417 38.41% £ 82,64,102 37.51% j

partnering vision
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Population Projections

Population Projection

Population Projection

1,00,00,000
90,00,000
80.,00,000 4
70,00,000 82,64,102
60,00,000
50,00,000 44.87,573
40,00,000
30,00,000

20,00,000 1203363
$06777 856105

Population (No's)

2538473
1691430 o

10,00,000 488419

0

1951 1961 1971 1981 1991 2001 2011 2021 2031 2041

Year
Linear Trend Method ~——— Arithmetic Progression Method

— Census Population IncrementalIncrease Method

Exponential Method —— Geometric Progression Method AverageofD&E ~ =-oe- Expon. (Census Population)

Source | Census of
India
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Urban Growth Management, Housing,

Slums & Urban

22 June, 2012 ‘ ‘ ‘

Urban Growth Management

Pune - City Growth ( 1820 - 2011)

Ward-wise Density map
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u Water Bodies

o Hills & Hill Slopes
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Housing Scenario

2%

Livable
29%

Urban India

4.2
Maharashtra Pune District

Source: Census of India, 2001

= HH size of PMC is 4.57 shows the presence of = 12% of the houses

Household Size Housing Condition

Diapidated

= 2% of the houses are dilapidated most
of them are found in slum area.

Semi
Parmanent
10%

are not made of

The growth direction of PMC is towards Hingewadi, PCMC and
Hadapsar.

The growth are triggered mainly by IT industry in Hingewadi,
automobile industry in PCMC and BPO, IT and manufacturing industry
in Hadapsar.

The growth corridors mainly pass through North, West and East
direction. Southern side of PMC contains hilly area where growth is
not favorable. Airport location in Northeast made the restriction of
growth due to airport funnel area.

22t June, 2012 ‘ ‘ ‘ ‘ ‘

nuclear family. permanent material.
=65% of the population below 35 years. Source: c$ of India, 200
22t June, 2012 ‘ ‘ partnering vision | W YOYANTS
Urban Environment Baseline

Growth restriction due to
 Akpor el zune

Manatacturing
Industry

Growth restricted due to hilks [l

27
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Status of Physical Infrastructure
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Water Supply / Overview

Source Name W e \UJ ) PUNEMUNICIPAL CORPORATION =]
Water Bodies Rivers — WAE‘?:;;;"ESK:E"
Dams Khadakwasla, Panset,
Warasgaon & Temghar
Lakes Pashan ( Man Made) Katraj
lake (Natural)
Ground water 399 dug wells & 4820 bore
wells.
Water Sources Dam Storage Capacity TMC
Panshet 10.42
Varasgaon 12.82
Temghar 3.77
Khadakwasla 1.97
TOTAL 28.98
Water Coverage Number of Distribution Zones 48
Coverage of water supply 94.19
connections in percentage e
Per capita average water 194 LPCD T Legend
supply s e 1 e — Railway
Water losses Transmission and distribution 25percent P —— Il Rivers
losses urce : Pune, City sanitation Plan, 201 29

partnering vision '

22t June, 2012

Water Supply / Service Level Bench Marking

Cost Recovery (in percent) 70.67 100
Collection Efficiency (in percent) 38‘93
Complaint Redressal (in percent) 97.38

Quality of Water Supply (in percent) _ 100

1
i Hours of Supply (hours) h 24 ! m Current Status
m Bench Mark
NRW (in Percent) m 30

Per Capita Water Supply (LPCD) 135 194

T N ) i
ICoverage of Metered Connection (in percent) “ 100 H

0 50 100 150 200 250

Source : Pune, City sanitation Plan, 2012 30

22t June, 2012

Water Supply / Existing Situational analysis

Per Capita Water Supply ( Zone Wise) Continuity of Water Supply

a00 - o 5 - -
358 20

350 20
300 260
250 s jop 219 219 222 1aa 15
200 | j4q 16 . 157 157
150 139 140 138 10 . ; 5 8
100 5 4 5 4 4 5 4

=zl g lel=i1=|3 |2 ¢ s = 5 3 3 - - N . - -
| BIEaE R || R |E g 3| B |F|F B = B Tl zrhEl O§ 1% E | = 3 5 3 )
T 5 21E1E g | g g 2 B = g B H ¥ % g B I ] &
2 5 Bidis R 22 5§ £ & EEE- IR N LA 1IN Y B R R A
212 5% = 5 | 2| % B P 3 P = I z - ] H
ECiglElelE sl 2 Eos g oS Eof Eitm o oy ofoz 22 o5 F o<
e SiF 823 2 2 512 g 2 20 E 8
= - 3 Py w o E] = 5
5 H £ 2 3
= 2
12 3 7albs |6 glolwo 1112 13 14 1 B N 1 o 5 s w ||z 14
. -
- —
Source : Pune, City sanitation Plan, 2012
31
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Water Supply / Major Issues

‘H

Equitable Water Supply

The water supply in the core city area is for about 18 to 24 hours a day while
in the peripheral areas especially in north east part of Pune city it is
between 4 and 8 hours and per capita water supply is also vary from 138 to
260 LPCD.

‘N

System losses and unaccounted for water

It is estimated that transmission and distribution losses account for 25
percent of the total supply due to old and defunct water supply network;
resulting water leakage and reduced the pressure.

3 Coverage of Metered Connection

The coverage of metered connections is only 29 percent. This has an
adverse implication of low revenue collection for the water supply
department.

High number of unmetered water connections has further led to non-
judicious use of water.

32
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision Vw
Review of Previous CDP
Sector/ Component Estimated Approved Balance Additional  Remarks Balance
Investment under Project Cost DPRs DPR to be
JNNURM prepared Prepared _
. Water Supply 488.50 - 488.50 - 488.50 |
1 Source Devpmt/ Intake 165.50 165.50
augmentation
2 Pipeline - new 46.26 46.26
4 Elevated Service 61.18 61.18
Reservoirs
5 Treatment Facilities 166.56 166.56
é System Refurbishment/ 49.00 49.00
Replacement

The priority capital investment was proposed for refurbishment and augmentation of the distribution network, source

development, storage capacity and provision of treatment facilities. In previous CDP no project of water supply got sanctioned
under IINURM

22th June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

Strategies and goals Proposed in previous CDP

Key Issues In previous CDP Goal for Developmentin previous CDP [=  Current Status /Issues
= Itis estimated that about 30 per cent of water is lost in distribution,|*  Adequacy, reliability and|s  Water losses account for 25-30 percent
thus reducing the net per capita supply to 182 LPCD. accessibility to core municipal . Water supply is not equitable
services for all citizens with PMC
. Equitable distribution is an issue that has to be addressed by distributed

as the prime service provider
refurbishing the old distribution network and covering the newly

- 70 percent cost recovery in water supply is
added areas.

Achieved
. While the water supply levels are reasonably good, the system

. Extend of Metering connection is still very
coverage in terms of house service connections is poor at just 21 per

less 29 percent
cent of total property tax assessments. PMC should move towards
providing 100 per cent house service connections and metered

supply to all houses.

34
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Future Projects and Deman’

On going_Water Supply Project

Pune Municipal Corporation

v Availability of reliable water sources
v' Good quality of water

v/ Water losses 25-30 percent

v Less ge of d (29 percent)
v'  Good coverage of Piped water supply v' Water supply is not equitable
v' Good cost recovery
v/ Opportunities v'  Threats
v' 100 percent metering will lead to 100 | v" Undulati pography I in the probl

percent collection of water taxes there by
increasing the revenue
Municipal Corporation.
Improvements to water supply and
pressure are required in some areas of
the City, predominately the outer areas,
specially the north eastern areas.
Opportunity to avail funding through the
JnNURM.

v'  Opportunity of availing 24X7 water

supply should be tapped under JNINURM

of low water pressure

income of | v NRW ( Non-Revenue water)

v' lack of awareness regarding water conservation

v among the citizens

22t June, 2012 ‘ ‘ ‘ ‘

v Equitable water supply scheme for the city. v Construction of 500 mld capacity at parvati water works.
v Laying closed conduit of 2500 mm dia from khadak la dam to v’ Construction of 250 mld capacity at vadgaon water works.
water works enroute parvati water works to avoid uptake from open canal.
v' Implementation of equitable water supply scheme.
Construction of 200 mld water treatment plant at warje water works.
v Construction of jackwell on th upstream of khadakwasla dam.
Laying closed conduit of 1600 mm dia from khadakwasla dam to warje water Source: Water Supply and Sewerage Department, 2012
works. water demand has been calculated on the basis of previous CDP 2006 at the
following rates;
Future water Demand and Gap
=  NetD ic Supply at ’s end = 140 LPCD
Year Projected Projected Total Water
" " " . Provision for Non-Domestic supply = 30 LPCD
population population Population Requirement
PMC Pune (MLD) = Lossesin the system =55 LPCD
Cantonment =  Total gross Supply = 225 LPCD
2011 3,115,431 79.965 3,195,396 719.0
2021 4,487,573 87.962 4,575,535 1029.5 *  Existing water requirement =719 MLD
2031 6,211,404 95,959 6,307,363 1419.2 = Netwater supply = 732 MLD, so there is no gap in case of water supply
2041 8.597.417 103,956 8.701.373 1957.8 =  Future Requirement for the year of 2041= 1957 MLD
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision V
SWOT, Analysis and Strategies’

Strategies for Developme|

v Equitable distribution of water supply in all areas.

v Ensuring 24X7 pressurized water supply in all areas.

v 100p ge of d

¥ Reduction in losses from the distribution network.

v/ Water conservation awareness program.

v/ 100 percent Recovery of water supply on fixed tariff
Basis .

v

Energy efficiency plan for reducing the electricity
charges.

36

‘ ‘ partnering vision ' M

Water Supply

Warje WTP

WADGAO

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘

N WTP
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Sewerage and Sanitation / Overview

Total Sewage 744 MLD Detail of Sewage Generation
generation "
Aspect Quantity (MLD
Sewer Network 97.6 percent b y ( )
Total water supply 1,123
Coverage "
Losses in water supply + 20 337
Number of sewerage 9 In Nos
. Net water supply 786
Waste water disposal | treatment plants and "
. X Sewage generation | 629
Pumping Station .
N . approximately
Collection efficiency 71 percent
Other sewage generated 115
el eelogelNe VOl Total sewage generation 744
97.36 Percent

Coverage of toilets

Percentage of 7 percent Source : CSP,2012
recycle and reuse
water
Number of 466
Community toilets
Number of Pay and 770
use toilets
Source : CSP,2012
38

22" June, 2012 ‘ ‘ ‘ ‘ ‘ ‘

Sewerage and Sanitation / Overview

17 Sewerage Districts

Sewage districts and their corresponding
treatment facilities were identified

DD-15
KHARAD!

A total of 17 such Sewage districts have been
identified

Source : Water Supply and Sewerage Department , EMC 2012

39

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘

Sewerage and Sanitation / Overview

Sewage Treatment Plant and Method of Treatment

Location of Sewage TreatmentPlants

SN Name Capacityin  Method of Treatment = N
MLD "\ e i
1 Bhairoba 130 Activated sludge process oy = N o A =
2  Erandwane 50 Modified activated sludge y KHARADI
process ooa1  BGRoDI KALYAN NAGAR w0
3  Tanagjiwadi 17 Biotech with extended ;1’2126(‘_‘:“"?40‘_"6' o o =k /. ]
aeration ;}3 “TANAJIWADI ﬁ_‘_:_ ﬁDS,(,L"S ’~ F >y
4  Bopadi 18 Extend aeration process 3 e s —0 fap (ase) ?:s“r:l)m
5 Naidu 90 Activated sludge process / .
[ Mundwa 45 Sequential batch reactor Km?,%“"iﬂs"‘
process / & w“‘géﬁ
7 Vitthalwadi 32 Activatedsludge process WARSE _»- IROBA et T
8  Naidu 115 Activated sludge process s "?},’}’;“H‘Mm,;z MIDIASE)
9 Baner 30 Sequential batch reactor e = .
process o a2 NAKN),
10  Kothurd 50 Activated sludge process )
Total 567 9 ko
Source : Water Supply and Sewerage Department , PMC 2012 Source : Water Supply and  Sewerage Deparfyent , RIC 2012
22t June, 2012 ‘ ‘ ‘ ‘ partnering vision VM
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Sewerage and Sanitation / Overview

MUNDHWA STP : 45 mid
PROCESS : Sequential Batch Reactor.
STATUS : Commissioned in March 2009

VITHHALWADI STP : 32 MLD
PROCESS : Extended Aeration
Process.
STATUS : Commissioned in March 2009

22t June, 2012 ‘ ‘ ‘ ‘ partnering vision VM

Service Level Bench Marking

i WX
Cost Recovery (in percent) 76.06 100

Revenue Collection Effeciency {in percent) T—————— 63.31 90

Recycle and Reuse (in percent) . 538 20 i
1

i i |
Complaint Redressal (in percent) 99

Quality of Treatment (in Percent) T — 100

- R e 83 !
Treatment Capacity Adequacy (in Percent) T — /0.83 100
1
1
Collection Efficiency of Sewerage Network (in... 73.35 100!
i [

Sewer Network Coverage (in Percent) 57180

0 20 40 60 80 100 120 Source : CSP,2012

M Current Status Bench Mark
42
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ Partnering vision 'M

Sewerage / Major Issues

= As per analysis and observations, 97% of the developed area has access to sewerage network however; the collection efficiency of

sewerage network is approximately 73% which further leads to polluting the environment.

= Almost 29% of the total ge g disrel d into the rivers untreated which leads to high levels of water pollution leading to

prevalence of water-borne diseases.
= Currently the percentage of recycled and reused water is only 6 percent
= Revenuecollection efficiency of PMC is only 68 percent

= 70 percent cost recovery against the standard of 100 percent

43

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision V—
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Strategies and goals Proposed in previous CDP
=  KeyIssues In previous CDP =  Goal for Developmentin previous CDP =  Current Status /Issues
=  Though the current coverage in terms of road length is|*=  Adequacy, reliability and accessibility to core|® Achieved 97 percent coverage of Sewerage
54 per cent, it is observed that 90 per cent of the municipal services for all citizens with PMC as the network having the total network length of
developed area has access to Under Ground covering prime service provider 1260 km ( 70 percent coverage in term of
about 80 per cent of the population. But this gap road length)
needs to be covered as and when development takes . Achieved 73 percent collection efficiency
place in the added areas.
of sewerage
. -thi
Almost one-third of the total sewerage generated 0 AR gmetiEdy T Eaen
remains untreated and is disposed-off into the Mula- . -
adequacy in sewage treatment remaining 29
Mutha River. Thus the river water gets polluted and ———
percent untreated sewage still disposed —off
this leads to water-borne diseases. . N
in to Mula Mutha river
= Though at the current level of water losses, the
= 6 percent waste water is only recycled or
shortage in sewerage treatment capacity is only 239
reused
MLD, assuming PMC would be able to minimise losses
at 15 per cent of supply, the gap would be only 143 44
ED: | | | | | | |
22t June, 2012 ‘ ‘ ‘ ‘ partnering vision VM
Sewerage and Sanitation Previous CDP Review
Sector/ Component Estimated Approved Balance Project Additional DPRs Remarks Balance
Investment under Cost prepared DPR to be
(Crore Rs) JNNURM (Crore Rs) (Crore Rs) Prepared
(Crore Rs) (Crore Rs)
)
| Sewerage & 803.90 86.13 77.77 232.30 485.47
i Sanitation
1  Sewer Network 376.28 376.28
2 STP&PS 388.84 86.13 302.71 232.30 Submitted
to JNNURM
3 Public 38.78 38.78
Conveniences
45
22th June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision Vw
Sewerage and Sanitation Sanctioned Project Under JNnNURM
Sl. Location Capacity Sanctioned Cost Current Status
(MLD) (Crores Rs)
Sewage Treatment Plants
1. Baner 30 9.84 COMPLETED
2. Mundhwa 45 13.87 COMPLETED
3. Kharadi 40 12.58 COMPLETED
4. Naidu 115 23 COMPLETED
5. Vittalwadi 32 10.67 COMPLETED
Pumping Stations and Rising main
6. Kasba Rising Main (1575 RM) 5.55 COMPLETED
7. Kasba P. Station 112 2.45 COMPLETED
8. TopkhanaR. Main (2250 RM) 495 COMPLETED
9. Topkhana P. Station 92 3.25 COMPLETED
Sub-Total B 204 16.19 COMPLETED
GRAND TOTAL 86.13
22 June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM
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Projects
On going Water Supply Project Existing STP Proposed STP’s
v Collection system in Balewadi area ( 43Km) Sewage District Process Cap“:i';v " Process 2024
v" Trunk mains & Conveyance mains (12Nos, 46.03Km)
v' STP’s for 100% treatment of sewage generated by city up to year SD1- Matsy Bij Kendra 00 00 MBR 08 08
2044 SD2- Mundhawa SBR 45 SBR 45 90
v (Financial provision for 2024) — 10 STP’s, 383MLD . _
v Up-gradation of 2 Intermediate Pumping stations SD3- Bhairoba ASP+Ar. Dig. 130 SBR+Power 70 200
v’ Capacity Building 90
SD4- Naidu ASP (To be 125 125
i Jed) SBR+Power
Future Generation 2041, Demand and Gap dismantle
SD4- Naidu ASP 115 00 00 115
Year Projected Projected Total Water Sewage SD5- Vithalwadi ASP 32 00 00 32
population  population  Population Requir Generation SD6- Vadgaon 00 00 ASP+Power 20 20
Cantonment ement (MLD) SIE7- 2 g 0 S 2 25
(MLD) SD8- Kothrud ASP 50 00 00 50
- Bio-
2011 3,115,431 79.965 3,195396 7190 5752 SD9- Tanajiwadi Tower+EAP 17 EA 19 36
2021 4,487,573 87,962 4,575,535  1029.5 823.6 SD10- Bopodi EAP 18 SBR 21 39
2031 6,211,404 95,959 6,307,363 14192 1,135.3 SD11- Baner SBR 30 00 00 30
2041 8,597,417 103,956 8,701,373  1957.8 1,566.2 SD14 — Mental Hospital 00 00 ASP+Power 36 36
= Existing Sewage Generation = 575 = Gap=48 MLD SD152kharad] BER v SER L >
Total 567 383 860
MLD ®=  Future Requirement = 47
=  Treatment Capacity= 527 MLD 1566+48MLd = 1644 MLD
" | | S |
22 June, 2012 ‘ Sourte : Water Supply and Sewerage Deparlgrhle;?,ni;‘mc Z013"

SWOT, Analysis and Strategies’

Strengths Weaknesses Strategies for Development

v Good coverage of sewerage network | v 29 percent of sewage remains v/ Maintain high quality treatment at cost-effective rate

(97 percent) untreated v Increase the collection efficiency of sewerage

v’ Favorable natural slope v' lack of recycling and reuse of waste| v Increase the adequacy of waste water treatment

v quality of sewage treatment 100 REE v Increase the capacity of recycling and reuse for industrial cooling ,
percent agricultural activities and other secondary purposes

v 99 percent complaint redressal v imi r collection

Opportunities Threats v Quick to lai

v Reuse of treated waste water for| v untreated sewage mixed in river Mula
v Improve interdepartmental coordination of transportation & utility
secondary purposes and Mutha which are resulting in
projects (water, wastewater, storm water, gas, electric, telephone,
water pollution

v Web based Grievance redressal d } iroads, etc.)
ys, p ys, , etc.).

system.

48

22" June, 2012 ‘ ‘ ‘ ‘ ‘ partnering vision Vi

Solid Waste Management

Waste Generation

= Ranging from 1,300 to 1,400 MT per day,
= 400-450 grams per capita per day (based on 2011 census)

Source of Generation

SN Source of Generation Quantity (MT) % of total
1 HH/ Domestic 950 69.1
2 Street sweeping & drain cleaning 140 10.2 N
3 Hotels & Restaurants 150 10.9
4 Market/ commercial area 50 3.6 = Around 50% of waste is segregated
5 Hospital, Clinics - 0.0 at source varying from 20% to 65%
6 Construction / demolition Waste 75 5.5 among wards.
7 Industrial Waste (non-hazardous) - 0.0 = About 42% of the properties
8 Fruit, vegetable, fish, meat market 7.5 0.5 practice segregation.
waste = Segregationis also practiced at
9 Bio-medical waste 1.8 0.1 . . . .
community bins and public bins
TOTAL ) | 1,374.3 ) 100.0
Source: CSP,2012
22 June, 2012 partnering vision Vﬂ
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Solid Waste Management

Waste Collection

= Door-to-door collection
» Solid Waste (Collection and Handling) Cooperative
(SWaCH), a PMC initiative is a registered society of rag
pickers
» 1963 members are involved in door-to-door collection
» Collection of waste is 52.7%
= Private door-to-door collection
» Waste collection system practiced by some societies and
residential complexes
» Waste is segregated either at source or by the locally hired
sweepers
» Finally the segregated waste is collected by Ghanta Trucks
= Waste collection through Ghanta Trucks & Hotel Trucks
» 90 Ghanta Trucks (for door-to-door collection)
> 23 Hotel Trucks (for collection of waste from 1349 hotels)

22t June, 2012 ‘ ‘ ‘ ‘

Transportation of Waste

SN  Type of Vehicle Number Age(Yr.) No. of Shifts
1  BRC 60 6.5 2

2 Compactor 32 8 1

3 Mini Compactor 10 1

4  Dumper Placer 83 9 2

5  GhantaTruck 90 7.5 1

6  Hotel Truck 23 8 2

Source: CSP,2012
Processing & Disposal of Waste

= Scientific Landfill Disposal of inert waste
» M/s Hanjer Biotech constructed scientific landfill - currently
the plant is working with a full capacity of 1000 TPD
= Composting of organic waste
» 3 composting plants (2 commissioned, 37 under progress) -
capacity of 100 TPD each
= Bio gas plant
» 12 bio gas plants.
» 2 Mechanical chpost planF

» Construction of a 700 TPD
capacity waste to energy plant
under progress

partnering vision .M

Solid Waste Management

Pune Municipal Corporation

SWM: Houshold Level Collection (%) G us s e as s

Legend

‘»\

Source: Baselne data of Pune City Santation Plan

Pune Municipal Corporation
SWM: Segregation of Waste (%) .

Source: Baseine data of Pune City Sanitation Plan

—— (00000 0-0

22t June, 2012 ‘ ‘

partnering vision ' M

Solid Waste Management / Service Level Bench Marking

Efficiency in redressal of customer complaints

|

84.74

Efficiency in collection of solid waste management charges

|
]
©
]

Extent of cast recovery in solid waste management services

60.88

8
8

Extent of scientific disposal of municipal solid waste

100
100
M Existing (percent)

Extent of municipal solid waste recovered

Extent of segregation of municipal solid waste &ea

m Bench Mark (percent)

5
3

Efficiency of collection of municipal solid waste

I

100
100

Household level coverage of solid waste management services

20 40

@

[

100

g1

&0 80 1 120

22t June, 2012 ‘ ‘ ‘
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Strategies and goals Proposed in previous CDP

Key Issues In previous CDP

Goal for Development in previous CDP

Current Status /Issues / Achievements

= Integration of solid waste collection by covering all

wards through door-to-door collection

=  As rag pickers are collecting and segregating waste, it

will be beneficial if PMC develops the wholesal

scrap
market and explores provision for facilities in each

ward for waste segregation.

=  Promotion of civic education

= Adequacy, reliability and accessibility to core

prime service provider

= Source segregation and door-to-door collection,

disposal

municipal services for all citizens with PMC as the .

.
effective transportation and environmentally safe

=  Door to Door Collection 50 percent only
Collection efficiency 100 percent

=  NoopenDumping

100 percent scientific disposal since 2010

= Nagar Ratna Puraskar under JNNURM

for city sanitation and cleanliness

=  Successful pilot project- “Nirmal Katraj,

Dekhne Katraj” (Zero garbage Ward)

= In process of acquiring 1SO certificate for

primary and secondary collection

|53

22t June, 2012 ‘ ‘

Solid Waste Management

Wrong practice of disposing waste

Sector/ Component Estimated Approved Balance Balance DPR to
Investment under Project Cost  be Prepared
(croresRs)  JNNURM  (croresRs) (crore Rs)

swm 98.78 - 98.78 98.78

1 Vehicles, Hand Carts, etc. 18.50

2 Disposal Site 17.29

3 LandFill Infrastructure 56.49

4 Composting Plant 6.49

22t June, 2012

Door-to-door collection of waste is only 52.7%

Segregation of waste at source is only 50%

nto storm water drains

n o , 2
partnering vision 'M

Future Generation Demand and Strategies

Year Projected Projected Total Solid waste
population  population Population Generation
of TPD v
Cantonment iR
2011 3115431 79965 3195396 1598 v
2021 4487573 87962 4575535 2288
2031 6211404 95959 6307363 3154 P
2041 8597417 103956 8701373 4351

Pune Solid waste generation is calculated on the basis 500 Gram per capita
per day as per CPHEOO & UDPFI Guidelines. Year-wise generation of

Municipal Waste is tabulated below.

22t June, 2012 ‘ ‘

e-waste

v

Identification and sanctioning of land for
Scientific landfill and garbage processing

to cater to future needs

100% door to door collection of segregated

100 % segregation at Source
Volume reduction at primary collection site

Develop independent processing facility for

Awareness generation for reduction,
recycling and reuse of waste

Provide incentives for recycling.

Development

55
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SWOT, Analysis

e 100% collection and processing of Solid Waste e  Low segregation at source

e Automated and closed vehicles for transportation e  Partial door to door collection

e PPPapproach in waste collection at source ® Inadequate Staff.

e Scientific disposal of inert waste e  Attitudinal and habitual practice of littering, dumping of waste on streets,
e Strong public grievance redressal system open places, etc

e Waste to Energy plant, compost plants and bio gas plants to cater to future e Land identification and acquisition for future scientific landfill

needs
® IS0 certification for zero garbage pilot project

Willingness of CBO’s, NGOs to contribute to the system. Load on the SWM collection system and rise in expenditure
Awareness generation Burden on cleaning of streets

Recycling of waste. Environment and health hazard

Waste to energy options Enormous e-waste anticipated with in next few years.
Capping of Garbage site

Facility for E Waste processing on BOT/ PPP model

Designing legal framework for compulsory segregation at source and disposal

of construction waste

56

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision V

Drainage

Drainage Channels & Coverage

= The city of Pune is divided into 23 basins/watersheds. Each basin comprises of network of natural drains discharging storm
waterinto Mutha and Mula rivers.

= The topography of the city is supportive to the natural drainage system up to the extent that even after the presence of 31
water logging spots the water drains out within 1 or 2 hours.

= There are a total of 234 nallahs with total length of 262,114 m.
= Four rivers flow through the city with a total length of 53.92 km.
= The total length of rain water drain is 20,085 m.

= The total length of road side drains is 150 km.

= As per Service Level Benchmarking, the existing network coverage of storm water drainage is only 55%.

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vi

Drainage
Sector/ Component Estimated Investment  Approved under Balance Project Cost Additional DPRs Remarks Balance DPR to be
(croresRs) JNNURM (croresRs) prepared Prepared
(croresRs) (croresRs) (croresRs)
SWm 715.14 399.67 315.47 495.00 DPR submitted to -
MMRDA
1 De-silting & Strengthening of Primary Drains. 2.50
2 Upgradation (from pucca open to pucca closed drain) 66.82
3 New pucca open drains 132.54
4 New pucca closed drains 513.28
=  Present drainage system cannot sustain the Under JINNURM funding, out of 23 basins, 4 basins
changing monsoon pattern i.e. heavy rains in works are under progress. The major works done
short period. include:

=  Nallahch: lizati
= Low network coverage (55%) of storm water allah channelization

drainage. = Construction of compound wall with fencing
= There is a wrong practice of disposal of waste by along nallah bank
citizens into drains leading to choking of some of = The above mentioned project covers works on
the drains. about 16km nallah length on 6 major nallahs in
the city
22t June, 2012 partnering vision
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Drainage Service Level Bench Marking / SWOT

SN Performance Expected Status (%) Current Status
Indicator (%)
1 Coverage 100 55
2 Incidence of 0 52

water logging

Source: CSP,2012

Strength Weakness
= The topography of the city is =  The coverage of network is very
supportive to the natural flow of less being only 55%
rain water = The present system cannot sustain

heavy rains in short period.
Opportunity Threat
=  Promoting rain water harvesting = Flooding and Water logging
= Developing 23 basins for effective
SWD

22t June, 2012 ‘ ‘ ‘ ‘ ‘

Strategies for Development

v

v’ De-Silting

Basin development for all 23 drainage
basins

Construction , Remodeling and
rehabilitation of storm water drains and

road side drains

100 percent coverage of drainage system

59

Traffic and Transportation Overview

Total road network 1,922 Km (Road Department, 2012)

Municipal Roads 1872 Km
Other Roads 50 KM
Vehicular growth 10 Percent increase annually
Public fransport PMPML Buses , Auto
system
No. of Buses 1418+327 Hired (PMPML, 2012)
Type and Length of Road
SN Type of Road Length of road (km) Percentage (%)
A. Municipal Roads
1. Concrete 57 3
2. Tarroads 1,330 7
3. W.BM 295 16
4. Gravel and earthen 190 10
Total Length of Road 1,872
B. Other Roads (Nafional Highway, State 50

Highway, P.W.Droads)
Total 1,922

22t June, 2012
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Traffic and Transportation Overview
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Type of Roads
mIntermediate lane = Two lane ® Four lane Divided

Four lane Un Divided = Six Lane Divided

(Source: Comprehensive Mobility Plan for Pune City)
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Traffic and Transportation Overview

Vehicular Growth

Percentage of Growth

2005

2006 2007 2008 2009 2010 2011 2012

almost 10% annual growth

#—Two Wheeler

—m—Four Wheeler

Source: Regional Transport Office Pune, 2012 .

The total number of vehicles on Pune roads has increased with

Major Traffic congestions are observed in areas of
e Jahangir hospital Chowk,

e Rasta Peth,

e Junna Bazaar Chowk,

e Fatfima Nagar,

e Swargate Signal,

Mahatma Chowk.

High concentration of commercial and other
activities the most congested roads in the core
city are

Laxmi Road,

+ J.N.Road,

« Tilak Road,

Two-wheelers are the major mode of fransport in the city
constituting more than 70% of the motorized vehicles

Shivaji Road,
« Thorle Bajirao Road and Jangli Maharaj
Fringe areas

22" June, 2012 ‘ ‘ ‘ ‘

Ambedkar Road and Karve Road ‘

‘ ‘ partnering vision '

Traffic and Transportation Overview

Average speed (KMPH)
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Volume Capacity Ratio

2.5
23
21 21
2
1718 18
18
15
iE]
£ voa
1 12 1240 ] L S
a 08 a6 T Hasdeas
05 a7
0
EZ ERE ki EEREEERE®
i FIl i EEEIEZELGE
g2 288 & ' EEEEEEE]
2 H = <
ERER R E 2 - :
E2 2w £ B H
: 3 5 3
] E
k] =
- z &
H
c i
£

Ye

Volume Capacity Ratio

‘ partnering vi.

Traffic and Transportation Overview

Public Transport Public Transport Characteristics

Pune Mahanagar Parivahan Mahamandal Ltd. (PMPML) is the service S. Year F!eel Buseson No.of  Total Av?rcge Avg. age of fleet
provider of the public transport system of Pune. N Size road Routes  Route Daily
o PMPML + length Passengers
. Hire
sl. Type of Buses / Vehicle Number of Vehicle 1 2007-08 631.14  768+165 283 18.4 807511 6
N 2 2008-09 631.14 817+258 304 17.5 971250 6
1 Leyland 727 ( Including 10 Volvo Buses) 3 2009-10 631.14  949+333 323 17.6 1172424 5
2 Tata 691 ( Including 10 Star Buses) 4 2010-11 631.14  916+308 334 17.9 1236176 7
Total 1418 Source: PMPML Pune, 2012
Euro Norms
1 Euro 1 Diesel 201 Bus Terminals in Pune City
2 Euro 2 D?esel 352 + Swargate (|nfer City )
& 2 3 RIS 495 + N.T Wadi (shiva ji Nagar) Depot
; Furo3 CNG 5 + Kothurd Depot
vre + Katraj Depot
Total 1418
. + Hadapasar Depot
Hire Buses
1 LeyLand 114 * M. Yard Depot . .
2 Tata 21 * Pune Station Bus Terminal (Intercity)
Source: PMPM‘J’fune, 2012 . .
Total 7 +  Mahatma Gandhi Bus Terminal
o7
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ partnering vision .—
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Traffic and Transportation / Mdjor Issues

v' Inadequate capacity of roads and heterogeneous traffic has increased congestion leading to low operating speeds, delays and
environmental pollution.

Inadequacy of public transport for over a decade has led to emergence of auto-rickshawsas a public transport mode. Increase
in personalized vehicles has also been observed.

Haphazard vehicular movement due to poor driving sense of drivers, insufficient parking facilities and inadequate
enforcement has compounded traffic problems.

The margins of major roads and the footpaths are encroached upon in several sections for a variety of purposes including
informal activities.

There is an absence of a safe and comprehensive system of pathways exposing pedestrians to risks. It also creates

pedestrian-vehicular conflict zones in almost all stretches of arterial and sub-arterial roads.

65
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Roads & Transportation Sectors

ey

b J E \ 3
Traffic Jams Near Laxmi road Markey

NTS

partnering vision '

22t June, 2012

Strategies and goals Proposed in previous CDP

Key Issues In previous CDP
Absence of functional hierarchy of road network resultsin

Goal for Development in previous CDP Current Status /Issues / Achievements
+ Road widening, dedicated buslanes, cycle tracks and .

inter-mixing of local and regional traffic.

Narrow roads in the central and core areas of the city with
restricted capacity add to congestion problems.

Inadequate grade separationleads to travel delays and
threatensroad safety.

Poor road surface quality and absence of appropriate safety

and visibility enhancement parameters like signage,
markings, channel islands, street name boards and other
street furniture constitute an important problem.

Only 40% of the roads have footpaths and most of the
existing ones are encroached upon by informal activities and
street hawkers.

Thereis an absence of access control measures and other
such traffic management measures on the arterial roads.

The public fransport systemis inadequate.

The problem of lack of civic sense towards traffic and poor
travel behavioris compounded by the lack of coordination
among agenciesinvolvedin planning and providing for
traffic and transportation.

improvement of the public transport systemin the short run;
exploring the possibility of BRTS and MRTS in the long run

In old areas and the villages within the Municipal
boundary the roads are narrow and due to non-
cooperation from the residence road wideningis
not possible

High Vehicular Growth

From the previous CDP potential projects Like
Improvementinroad and transportationhas come
up but due to lack of feeder transportationin the
inner areas optimum utilization of these services

have not taken place

People's preferenceis own Vehicles specially two

wheeler

Lack of pedestrian Facilities

|

22t June, 2012
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Traffic and Transportation / Review of Previous CDP

Sector/ Component Estimated Approved under Balance Project Additional DPRs Remarks Balance DPR
Investment JNNURM Cost prepared to be
(crores Rs) (crores Rs) (crores Rs) (crores Rs) Prepared
(croresRs) ___
i Transportation & Traffic Mgmt 2,248.34 1,072.70 1,175.64 122.00 1,053.64 i
L ]
1 Roads Upgrdation 195.48 1,058.83 526.31
2 RoadsNew Formation 327.78
3 Roads Widening & 315.00
Strengthening
4  Utility Corridors & Shifting 646.88
for Major Roads
5  Public Transport/ 100.00 42.00 ITS DPR to be submitted
Improvements/ BRTS to JNNURM
6 HCMTR/ IRDP 243.92 243.92
7 ROB/Flyover/Bridges 179.28 13.87 165.41 80.00 Parnakuti & Juna Bazar
FOs submitted to
MMRDA
8 Land Acquisition for Road 200.00 200.00
Improvements .
9 Traffic Management / 40.00 40.00 68
Junction Improvenhent ‘ | | | | |
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

— 69 —
Projects undertaken under JnNURM

m Projects Undertaken

1 Pilot BRT

CYG BRT

: 2

g : 3 BRTS Phase |
‘ = 4 Nagar Rd. Subway
5

==

Baner Road Subway

NS

BRTSPilot Project
[ Sangamwadi Approach Road
7 New Alandi Road
8 Modern Bus Procurement

e

| ‘ ‘ ‘ ‘ partnering vision ' YOYANTS

BANNER SUBWAY
une, Zo

Traffic and Transportation / Review of Previous CDP

Sl. Project Revised Tender Awarded Amount Utilized % of expenditure
Sanctioned Amount till now incurred against
Cost (crores Rs) (crores Rs) tendered Amount
(crores Rs)
1 Pilot BRT 103.14 135.03 132.42 Completed
2 CYG BRT 434.22 436.73 360.54 82.55
3 BRTS Phase | 476.62 489.05 467.04 95.50
4 Nagar Rd. Subway 6.61 8.83 7.81 88.45
5 Baner Road Subway 7.26 7.9 7.76 Completed
é Sangamwadi Approach 7.82 9.51 8.26 Completed
Road
7 New Alandi Road 37.03 37.36 24.26 64.93
Grand Toftal 1072.7 1124.41 1008.09 89.65
70
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Roads & Transportation Sectors

ommendations of Comp: ve
. CMP seeks to Move People, Not Vehicles
. Sixty percent of total Investment is for public /mass

Road Safety

. Make all traffic sign retro-reflective

. Traffic Marking on all roads

. Ensure Adequate Street lighting in roads

. Implement traffic management measures near
railway station and the Swargate area

. Carry out Junction improvements for road
safety

22t June, 2012 ‘ ‘ ‘ ‘

ility Plan for

transport system . Strategic Parking Plazas are required
. In the First phase , focus should be on traffic Management . Parking plaza must discourage commercial /use
. Augmenting BRT, Public transport must in First Phase . It should facilitate public transport/NMT
. Parking Plaza Should be improve traffic
Circulation

Parking Management

[N S SR P SRR N AP

Non Motorized Transport

. Footpath to promote walking for Short Trip
. Footpath Should be at 1.5 M wide

. Design must discourage two-wheeler from using
them

. Pedestrian zebra-crossing must be clearly marked
near traffic signals

. Footpaths at busy intersection should/have hand
rail

partnering vision '
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Traffic and Transportation

Strategies for Development

Public Transport
v Development of efficient public transport system v
Public transport should serve the needs of urban poor’s

Increase the public transport modes coverage and quality including the v
expansion and improvement of bus system v

® Increasing the Fleet capacity

e Establishment of newer and higher quality bus system to cater the need v
of all sections v

¢ Implementing higher quality bus system specially in outer corridors

e Strengthening the passenger information system

v
v Introduction of new Modes of public transport such as Metro-rail , LRTS
and Monorail System v
v’ Discouraging private modes through higher cost: Initial operations and v
parking ,congestion pricing, lower right of way
v

22t June, 2012 ‘ ‘ ‘ ‘

Non-Motorized transport and pedestrian facilities

Traffic Management

Safety concern of cyclist and pedestrian has to be addressed by encouraging the
construction of segregated right of way for bicycle and pedestrian.

Restoration of footpath

Barricading of footpath —foot path opening only the strategic location to regulate
the pedestrian movement, to improve traffic safety and pedestrian safety also .

Pedestrian walkover —to be provided at high pedestrian link and Zones

Provision of zebra —crossing pedestrian signal at various strategic locations

Establishment of central area review and improvement system
Preparation of local area traffic management plans

Education campaign to educate the passenger to encourage the use of public
transport and road safety measure

Capacity building program for traffic police

‘ partnering vision '

Traffic and Transportation

Strategies for Development

Road Network

v Junction improvements
Pavement Marking and Signage to be installed at appropriate locations

Priority to given signage near schools

v

v

v’ Retro-reflective signage

v’ Identification and improvement of accident prone areas
v

Adequate street lighting

22t June, 2012 ‘ ‘ ‘ ‘
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Fire Fighting and Street Lights

Fire Fighting Street Lights
SN | Descriptions Quantity/detail ‘ Total number of street lights 121,992
1 N f Fire Tend 16 Number of poles 115,000
(9, @F Al EEES Types of lights Quantity Percentage
2 Capacity of Fire Tenders 4,500 Liters. used
3 | Coverage of Fire Services 243.84 Sq. km. 70 W HPSV 10,500 8.61
" . . 150 W HPSV. 14,926 12.24
4 No. of Fire Incidents reported in | 2,055 250 W HPSY 23673 1941
the city 400W HPSV 400 033
5 | No. of Fire Incidents attended 2,055 76 WS Fitting 7,000 5.74
— . . 96 W T5 Fitting 6,000 4.92
ylhlnelbe pantmen 56 W T5 Fitting 27,800 22.79
6 Fire Prone Areas All Slum Areas in PMC 48 W TS Fitting 22,000 18.03
7 | Availability of source of Water | 1 lac Liter. Water Tank is available at 9 25 W LED Fitting_{ 260 0.21
. X k 45 W LED Fitting 4,381 3.59
Supply for Fire Tenders Fire Stations & at all Water Works of 60W LED Fitting 253 021
PMC 86W LED Fitting 899 0.74
8 | Total Staff in Fire Department 459 150 W LED Metal | 1,500 123
Halide
Source: Fire Department PMC, 2012 70W Metal Halide | 400 033
250 W Metal Halide | 2,000 1.64 4
ourcer Electricity Department, FiC; 201

-]

‘ ‘ Total 121,992 10

§ s ’v
partnering vision
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Fire Fighting and Street Lights

Strategies for Development Street lighting and Fire Fighting

Replacing high pressure sodium sources with LED technologies.

bl

E ish 1itand of Street lighting control system

Establishment of solar street lighting in various public places
Space required for firefighting equipment’s (tanker, fire hydrant space) is to be given in road widening project.
Fire hydrants with 24 X 7 water supplies should be installed at the end of every street.

The firefighting team with adequate staffs (like fireman) needs to strengthen.

A N N N R RN

Firefighting infrastructure such as tanker, sand buckets, staffs are to be upgraded (with hnical id ion) to meet the present and future
requirement.

75

22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

Urban Environment Baseline

Existing City Environment nvironment Map -Pune City

Geomorphological setting of the city shows a backdrop of V2 Z /T4 %
hills on the south and south western sides H

Pune is situated on the banks of the two rivers, Mula & Mutha

City Environment M

Gardens 115
Theme Gardens 8 s
Hills 1
21.26 lakh
Trees
frees
Tree Species 380 fosmeier
Projects underJoint 1826 Ha of o )
Forest Management 11 forest 89%

(Source: ESR, 2011)
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Urban Environment Quality — Key Challenges

Air Quality Water Quality

RSPM exceeded the permissible limit of 60 pg/m3 71% of the total generated sewerage in the city is treated.

. . . . o The remaining 29% is released into the river untreated and
Prlm? source of RSPM is the |-ncreasmg numbers of vehicles in leads to high levels of both BOD and COD
the city (600-800 vehicles registered per day)
PMC carries out periodic monitoring for water quality of
180 rivers, lakes, nallahs and wells in the city.
160
T Stream of river Mula-Mutha falls under Class A- IV, water
120 . . . . . . N
f 100 ¢t quality is fit for agriculture, industrial cooling and process
§ 0 ] water. But not fit for drinking purposes. (Source: csp-2012)
F] 60 60 pg/m?— RSPM 8
s
a0 :gﬁf:;,fﬁ; 52 Dissolved Oxygen (DO) Level
20 35
0 gA
Sox RSPM | Sox Eg
a
1
Navi Peth 16.89 51.26 147.83 29.94 46.17 149.12 29.05 42.69 137.87 0
M Oasis, NDA road| 21.26 51.35 132.78 19.42 36.68 139.2 29.63 52.55 150.43
® Mandai 17.21 68.23 122.83 17.79 37.48 148.2 37.15 66.56 153.23 \{:‘A
O
(Source: City Sanitation Report— Pune, 2012) ©

LE-}

<
(Source: City Sanitation Report — Pune, 2012)
‘ partnering vision
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Urban Environment Quality — Key Challenges

Noise Quality

Vehicular movement on the road owing to traffic jams, honking
are the main causes of noise pollution in the city today.

w0 Noise Level at Residential Zone

- 55dB - Residential Zone

Noise Level dB(A)

Noise levels at Commercial Zone, residential Zone & Sensitive
Zone are all above the permissible limits.

o Noise Level at Commercial Zone

Noise Level dB(A)

> 65 dB - Commercial Zone

=

3 s0 50dB - Sensitive Zone
2

g

2

& o > &>
& & &€ S8 &
< o 5 & =
< & A & X
) - & R
(Source: City Sanitation Report— Pune, 2012) < <
<
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Urban Environment Quality - Key Challenges

Encroachment - 3 Types of Encroachment in Pune City
Religious Encroachment

603  contentious e 12in category A i.e. their status has been regularized.
places of worship * 25in category B i.e. willing to shift to another location.
arein Pune City * 566 to be removed. Work started on 106 of these.

Commercial Encroachment

Hawkers/ tapirs (temporary or permanent) sprung up all over the city.
Some hawkers were regularized in 1989 and granted licenses which have to be
renewed every year by the Encroachment Dept. of the PMC.

Residential Encroachment

These include extensions of verandahs, gardens or parking lots into footpaths or
public spaces, and use of basements sanctioned for parking for other purposes.

(Source: Deccan Gymkhana Parisar Samiti (DGPS)

79
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Carbon Footprint of Pune City

Carbon Emission

Per capita CO2e emission in Pune is 1.31 tons which in comparison is
below the National average of 1.75 tons

Pune city’s total carbon emission as 6,007,753 tons of CO2e

Highest emissions from electricity consumption, followed by consumption
of petroleum products and waste treatment (Source: TERI study)

5% 1%

236% O Residential
B Commercial

O Industrial

O Transportation
B Waste

O Others

28%

23%

(Source: ICLEI )

22t June, 2012 ‘ ‘ ‘ ‘ ‘

650 Million

Food
consumption
(1300T Grains,
600t fruits &
Vegetables,
600t of milk

Solid Waste
1000t/ day

Polluter
Water
250 millionlitres
[2.5Mt mixed
with 1300t solid
waste as
sewage

WATER

Litre

Fossil Fuel

Coal 5000t =10
MU(KWh)
Electricity, Petrol =
1201 (1680001),
Deisel 80t
(110,000),
Kerosene é, Gas
0t, Biomass 504

Air Pollution
300t Carbon

Eco-Housing Concept of Pune City

Eco Housing

PMC give Star Ratings to the upcoming constructions under the eco-
housing projects

ECO-HOUSING
Eco-housing programme was implemented in the city in partnership with CONCEPT
stakeholders, including the urban local body; leading developers,

architects, housing finance institutions, and technology providers

Until year 2011, around 10.22 Lakh Sq.m. built-up area has got eco-
housing certification in Pune.

ative on Eco-Housing/ Strategy

Rainwater Harvesting Solar Energy Recycling of treated water

= Considered for centrally air
conditioned buildings

= Waste Water Recycling Plant
compulsory for townships &
building (tenements >150)

* Implemented RWH

= Developed new rules of
RWH in development
control regulation

= Compulsory to all high rise
buildings and star hotels

= Encourage the use of solar
systems for heating purposes
on the wider scale

22t June, 2012 ‘ ‘ ‘ ‘ ‘

Green Architecture

* Fringe villages PMC -15% of
additional amenity space for
layouts above 1 acre.

= Adopt climate responsive
design practices to achieve
thermal comfort (NBC)

‘SOLAR OUTDOOR
LIGHTING

COLOURS N WORK
AREAS LIKE KITCHENS.

ORIENTED WITH LONGER SIDES
i PARALLEL TO NORTH AND SOUTH

. oTERI

Ecofriendly building material

= Promote such aspect
conducting seminars and
exhibitions

= Mandatory use of 25%
pozzolana material Blended
Portland Cement (BPC)

Efforts/ Projects Undertaken on Environment by Local Body

Environment al Status Report (ESR)

Pune’s annual ESR was produced in response to a
provision of the Maharashtra Municipal Corporations
and Municipal Councils (Amendment) Act of 1994.

It has been credited with reaffirming the need for an
environmental assessment tool to help the municipality
define its planning priorities.

Energy Conservation

Promoting use of Compressed Natural Gas (CNG) — 57% of
the city's rickshaws running on environment-friendly fuel

. River Conservation/

Protection
Parks and Play Grounds

PMC encouraged use of Renewable Energy by giving
exemption in 5% property tax for Housing Societies that run
any one of the projects below and 10% tax exemption for
those who implement any two of the projects below

* Vermicomposting Unit

Use of Solar Energy

Rain Water Harvesting

22t June, 2012 ‘ ‘ ‘ ‘ ‘

Environment al Status Report (ESR)

Sector/ Component

Estimated Approved under Balance Project
Investment JNNURM Cost
(Rs. Crore) (Rs. Crore) (Rs. Crore)
237.50 185.24
125.00 197.74 72.74
112.50 112.50

Source: Pune Municipal Corporation & CDP Pune 2006-07
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Issues

29% of untreated sewerage is disposed into the Rivers Mula-Mutha, which are highly polluted

In recent years the climate has considerably changed due to exponential rise in the number of concrete
structures and the loss of green cover on the hills

Congestion in the core area resulted in limited scope of land reservation
Air Environment: Alarming levels of RPM and SPM - exceeding the permissible levels

Green House Gases: Pune is releasing around 6,007,753 tons of CO2 emissions, mainly contributed by
vehicles, power and residential sectors. This quantity if unabated could be a major threat to stabilizing
Climate Change.

Environmental Health: High occurrence of respiratory infections, heart problems, sickness from water and
vector-borne diseases and other diseases because of exposure to ambient and indoor pollutants and
inappropriate disposal practices of municipal solid waste have become the way of life in the city.

mes. cony ( space: o
83
22" June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering visior
SWOT Analysis
e
= Green space in Pune covers = Increasing slum population on = Potential for development of = High level of air pollution
hillocks (950 hectares), forest the hillsides and along water more parks & green open leading to high occurrence of
area (2380 hectares) and 115 bodies spaces health problem among the city
gardens. = Increasing number of registered = Urban Forestry and Plantation population
= According to Ministry of vehicles (600-700) per day Schemes for the city = Lack of sufficient sewage
Environment and Forest (MoEF) = Poor traffic management = Green Corridor Development treatment plants leading to 29%
guidelines, a city should have = Increasing number of illegal of sewerage left untreated
33% green cover of its total hawkers causing environmental pollution
area. Total area of Pune Flty is = Highly congested areas
243.94 sq.km. out of which 85 vulnerable to disasters like fire
sq. km i.e 35% is under green
cover which is more than the
given guidelines.
= Conservation of rivers, water
bodies and natural environment
of the city are on the priority list
of PMC.
22th June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering

Potential & Strategy for Environmental Management

ASPECTS STRATEGIES AND POTENTIALS PROJECTS
(WMo =  Demarcation and Protection of existing Hills/ Forest & Recreational areas
Urban Forestry and Plantation Schemes for the city to increase green cover within the city

Plantation in dividers to curb dust, pollution and to restore aesthetic looks.

Good potential for development of more parks & green open spaces

Development of urban green corridors to enhance the local climate

Linking of Green corridors and urban green areas

Rivers/ Water Bodies Good potential for water recharge

Developed Master plan for Rainwater Harvesting Plan

Potential for eco-tourism

Developed as a recreational activities to attract the local tourist

Developing Green buffer/ corridor

Air Quality Regular vehicular checks to keep air pollution levels within prescribed levels

Increase the use of alternate fuels like CNG

Continuous monitoring at various locations within the city at regular intervals.

Planned Plantation in the city areas, choice of air pollution resistant tree species in order to minimize ambient air pollution.
Road network must be improved for reducing vehicular emissions

Greenhouse Gas To reduce GHG emissions at the city level include technology improvements, which includes:
Mitigation (GHG) public transportation systems and solar streetlights;

policies, such as the implementation of building codes and recycling requirements; and
Other voluntary actions, including awareness campaigns and recognition programs.

| | partner:
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Heritage of the city is comprised of dense city core

Institutional buildings, colonial bungalows and
palaces constitute the urban heritage of the city.
n

Theiillustrious past of the city has given
the region a unique identity.

k* u.a()"

Vishrambaug Wada Pashan Lake

s

Raja Dinkar
22th June, 2012  Kelkar Museum

Saras Baug

Heritage & Tourism — Pune City ?

Shinde Chhatri

o tman

Saniwar Wada

o Historical/ Cultural

Nature/ Wildlife

University Building

Bund Garden

S ——

Tourist In-Flow

District Wise Domestic Visitor Arrival in Maharashtra (July

District Wise Foreign Tourist Visitor Arrival in Maharashtra

1,672,446 (79%)

2009 - June 2010) (July 2009 - June 2010)
Yavatmal jmmm 1,501,7 Yavatmal 20
‘Washim 157,543 Washim 22
Wardha 184,853 Wardha 579
Thane fmmm 1,600,831 Thane 8,549
Solapur |e— 4,113,127 Solapur 70
Sindhudurg mm 916,866 Sindhudurg | 1,064
Satara mmm 1,550,983 satars ] a777
Sangli m 535,200 Sangli | 72
Ratnagiri mm 789,130 ’ ; " :
e S 3% Highest domestic R 27 Highest foreign
[ Pune s779.119 % || tourist arrival in Pune 287,553 (14%) | tourist arrival in
ParBRanT S EI0.757 b
Osmanabad e— 4,133,014 the State Osmanabad | 179 the State
Nanded W= 2,269,845 Nanded 1,653
Nasik |j— 3,366,045 Nasik 5,063
Nandurbar | 2,360,564 Nandurbar 18
Nagpur 013,137 Nagpur b 9,754
Mumbai 28,691,854 (25%) Mumbai
Latur | 109,563 Latr | -
Kolhapur 5,640,753 Kolhapur 1,537
Jalna mm 131603 Jalna | -
Jalgaon e 3,041,302 Jalgaon 117
Hingoli e 3,121,731 Hingoli | -
Gondia s 1,294,15¢ Gondia 27
Gadchiroli 37,677 Gadchiroli 11
Dhule } 76,233 Dhule | 9
Chandrapur |sessm 2,170,626 Chandrapur | 2,020
Buldhana s 1,823,555 Buldhana 1,688
Bhandara [ 383,478 Bhandara | 21
Beed mmmmm— 4,344,708 Beed | 154
7,604,421 Aurangabad e 117,712 (6%)
Amravati e 1,124,884 T by Amravati | 32 .
Akola 105,282 Akola 7 ‘ ‘ ‘ ‘
a2 rramr o | | |

5,000,000 10,000,000 15,000,000 20,000,000 25,000,000 30,000,000 35,000,000

22th lune, 2012 | |

200,000 400,000 600,000 800,000 1,000,000 1,200,000 1,400,000 1,600,000 1,800,000

~
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Monthly Tourist In-Flow

Tourist Accommodation in Pune City

of July with 441,951 tourist arrival.

The monthly tourist in-flow of Pune District shows that the maximum tourist
arrivalis in the month of May with 902,066 and the minimum is in the month

Occupancy Rate and Average Room Rate of Hotels — Pune City

90.00%

80.00%

1,000,000

70.00%

900,000

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000

July August | September | October | November

December

Janvary | February | March | Apri May

F 60.00%

50.00%

40.00%

30.00%

g
2
g
g
S

Average Room Rate (Rs)

20.00%

10.00%

June 0.00%

HDomestic| 440,089 | 543606 | 582,084 | 837911 | 598318

724,748

836132 | 852,745 | 834520 | 810851 | 859,006

859,110 20052006 2006-2007  2007-2008  2008-2009  2009-2010 20102011

® Foreign 1,862 2,964 8,594 15,856 14,319

20,053

39,238 35,668 34914 33470 43,060

37,555 = pverage Room Rate (Rs) =4 Occupancy Rate

Total 441,951 546,570 590,678 853,767 612,637

744,801

875370 888,413 869,434 844321 902,066

896,665

htra under

Ministry o

22" June, 2012

(Source: and Opportun
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Regional Tourism Potential - Pune

Pune has a potential for regional tourism
promotion.

Theme based tourism- circuit can be plan
for enhancing the regional tourism

Pune city can act as the center for theme
based tourist destination zone

Religious

Nature/ Wildlife

22" June, 2012

@ Pune City

Panvel (116km)

Murmbai o Forts & Temples
Matheran (136Km)
Forest, Lakes, temples & Forts =
Karjat (104Km)
Trekking, Rafting, Caves,

Rivers, Health Resort

Lonavala (64Km)
Trekking, Rafting, Caves,
Rivers, Health Resort

Khandala (68Km)

Hill station & Hiking Nature

-

oud
Raigad (102Km)

Hill Stations, Rock Climbing,

Forts, Palaces, Lakes s
o
Kolad (122Km)
Rafting, Lakes, Rivers, Dams,
Falls, Forts, Caves

Hill Stations, Lakes,

L) l; g

MulshiDam & Lale

Mahabaleshwar (113km) O

7 Malshej Ghat (124km)
Hill Stations, Trekking,
Falls, Rivers, Dam

Junnar
Caves & Trekking

o

Bhimshankar ) @
Trekking, Wildlife,

Religious, Temples

Narayangaon (76km)
Forts & Wine Festival

@

Rajmachi
Trekking,
Forts, Wildliife,
Lakes, Dams, Lo
O Temples -

() Alandi(24km) *
3 Pilgrim

() NandedWaghala
o Gurudwara

Baramati (98 Km)
Temples

Panchgani (95Km)
Hil Stations, caves, temples

, Falls, Forts

SWOT Analysis

= Pune has immense tourism potentials
with its rich cultural, heritage and
natural environs

Vibrant landscape, lifestyles and
cuisines

Rich fair and festivals
As per HVS report, Pune city hotels
(base demand) has seen a significant

being a largely commercial driven

and Conference destination in West
India.

Areas such as Hinjewadi, Pimpri
Chinchwad, Talegaon and Chakan,
Ranjangaon are the main demand
generators for the city hotels

22t June, 2012 ‘ ‘

growth (35%) and trends indicate this to
get even stronger as the city moves from

market to also developing as a Meeting

STRENGTH m OPPORTUNITY THREAT

= Poor accessibility to many
tourist destinations due to
basic Infrastructure
bottlenecks

Lack of tourist infrastructure
& basic amenities at many
tourist destinations

Lack of information about
tourist destinations
Unfavorable brand image as a
tourist friendly destination.
Auto Rickshaws are only
mode of public transport.
Poor public transport facility
on routes to tourist
destinations in city

= Aggressive marketing and
promotion by competing
destinations in
neighbouring cities

= Environmental
degradation of the natural
precinct

= Tourism potential
unexploited

= Development of good
transport connectivity

= Eco-tourism development

partnering vision '

VOYANTS

106 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

MAHARASHTRA, UNDER JNNURM Pune Municipal Corporation

vty e-Governance, to serve citizens better.

Slums

Average Annual Population Growth Rate (%)

o
%
&
Total Slums 564 5
s
Area under Slums 525 Hectare (5.25 sg.km) E, 1o
s
Slums Population 11-12 Lakhs (2001) g 6
BPL Population 9441 (1.02% of total population) i 4 ——
¥ 2
Source: Pune, City Sanitation Plan ,2012 and Slum Atlas (2009) by MASHAL _2 o
1971 1981 1991 2001
—e—Total Population a1 2.05 4.05 B
—m—slum Population|  16.03 573 s5.09 s.01

Source: Pune, City Sanitation Plan ,2012

Slum population is steadily increasing and is now

Declared Shums

. . = Undectared Skums
approximately 40% of the population.

353, 63%
* Unplanned settlements are spreading on the hillsides and
along the water bodies, threatening the breathing lungs of
the city.
Source: Pune, City Sanitation Plan V
#2012
22t June, 2012 partnering vision | W YORANTS
Slums

e — - e
PUNE MUNICIPAL CORPORATION

Slum Locations, Open Defecation And
i Toilet Facilities
Yoar
1961 M
1671 o 3
4 1981
1991 -
2001 I [ . A 2
« o % #
= Poputation Other Than & J
S T Y A
s
L —
 Sum Popuistion - ==
- 3

Pune City Growth in Slum Population

lource: Pune, Citly Sanitation Plan',2012

22t June, 2012

Slums

211 slums are undeclared or not notified, in which approximately 27
percent of the total slum population resides.
Data base related to access to basic facilities by the slum dwellers

Slums Redevelopment Programme under JNINURM

Goverrment Redevelopment Scheme: This scheme is being implemented in about 78

N N slums
is not yet available.
® Density in slums is 2399 persons per hectare which is excessively Valmiki-Anbekar Awas Yojna: Under this scheme, PMC has already built (or is in
high. the process of building) 800 houses in different slums. About 1200 houses are
= Number of slums are located on environmentally sensitive areas and being constructed near Hadapsar.

disaster prone areas.

Averace Tenement Densitv 200 per Ha_
Strategles

A comprehensive GIS based survey indicating the most deprived slum, with respect
to the parameters of location, density, access to basic infrastructure facilities should
be prepared with the, on which the minimum levels of access to basic
infrastructure should be provided in each slum.

To develop housing stock and improve the infrastructure at a faster pace, GoM

- On the basis of community/ people’s preferences the schemes for up gradation of has created the Slum Rehabilitation Authority (SRA) has begun work on preparing
slum like in-situ; resettlement etc. should be taken up. A consensus should be built a blueprint for making Pune city free of slums which is sanctioned under the
among the slum dwellers regarding resettlement areas. Rajiv Awas Yojana (RAY).

. Slums located in most environmentally sensitive and disaster prone areas should be
given priority in the provision of housing.

E Upcoming Housing schemes should have mandatory provision for the housing of the
low income groups of that may be kept as public property and rented out to the
population which do not have the purchase power for housing, or may be in the 94
form of provision of servant occupancy attached to higher income group housings.

22t June, 2012
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Institutional Frame work

List of services

General Administration

Street Lighting

Public Health

Accounts and Audit

Municipal Secretary

Education

Solid Waste Management
Slum Clearance/Improvement
Tax Assessment and Collection
City Development Primary Health
Octroi

Public Works- Roads

Security

Transport Department/Workshop
Water Supply & Sewerage

Development Planning and Building Permission

Law Department

Fire Department

Urban Community Development
Public Relation Officer

Land and Estate

22" June, 2012

96
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Role and Responsibilities

Sector Planning & Design Implementation o&M
Land use plan and implementation PMC,TCPD PMC,TCPD -
Water Supply PMC PMC PMC
Sewerage PMC PMC PMC
Roads, Bridges, Flyovers/ RoB /Multilevel PWD, MSRDC, NHAI, PMC PWD, MSRDC, NHAI, PWD, MSRDC, NHAI,
Parking PMC PMC
Traffic Control & Management System Police Dept (Traffic) Police Dept (Traffic) Police Dept (Traffic)
Public Transport System PMPML PMPML, RTO PMPML, PMC
Street Lighting PMC PMC PMC
Storm Water Drainage PMC PMC PMC
Solid Waste Management PMC PMC PMC
Parks/ Playgrounds PMC PMC PMC
Slum Development SRA, PMC SRA, PMC SRA, PMC
Housing MAHDA, PMC MAHDA, PMC MAHDA
Air, water & noise pollution Control PMC, MPCB PMC PMC
River Protection PMC, MPCB PMC PMC
Tourism MTDC MTDC MTDC
Public Health PMC PMC PMC
Education MSBSHES, PMC, DEO MSBSHSE, PMC, DEO MSBSHSE, PMC, DE%

22t June, 2012
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ULB Level Mandatory Reform

Sr. ULB Level Mandatory Reform Status
1. E-Governance Setup Successful completion of the reform achieved in 2009-10 for all
the proposed activities under the head
2. Transition fo Double Entry Accounting Transition underway and preparation of budget for coming year
System (2012-13) under progress; however substantial degree of progress
made
3. Property Tax coverage of 85% Successful achievement of the milestone made in 2008-09 with
4, Property Tax collection efficiency of 90%  99% coverage and 95% collection efficiency
5. 100% cost recovery of water supply Successful in achieving 100% cost recovery. The ULB has targeted
6. 100% cost recovery of solid waste fo achieve milestone equivalent to developed country for UFW
services and NRW to levels of 16% and 23% respectively by 2012
7. Internal earmarking of funds for UP and All the sub tasks under the reform have been achieved in 2007-08
provision of basic services pertaining to earmarking, allocation, provision, defining etc.
98
22t June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision Vw

ULB Level Optional Reform

Sr.  ULB Level Optional Reform Status

1.  Introduction of property title cerfification system Successfully achieved in 2007-08

2. Revision of Building Bye laws - streamlining the Approval Process  All the sub activities including consultation, idenfification, nofification and
implementation have been achieved in 2006-07

3. Revision of Building Bye laws - Mandatory Rainwater Harvesting All the activities have been achieved in 2006-07 u/s 37 of the MR&TP Act

in all Buildings 1966
4. Earmarking 25% developed land in all housing projects for Necessary provisionshave been made in the Development Plans
EWS/LIG

5. Simplification of Legal and Procedural framework for conversion Implementation under progress
of agriculturalland for non-agricultural purpose

6. Introduction of computerized process of Registration of land Implementation under progress
and property
7. Byelaws on Reuse of Recycled Water Provision is made in Development Control Rules. (M 8/28.2-06.12.2007) so

as to make STP construction compulsory for townships. Group of 150
tenements or more it is mandatory.

8. Administrative Reforms All the proposed administrative reforms have been achieved in the year
2008-09
9. Structural Reforms Reforms under this head including realignment of organizational structures,
structuring internaljudicialsystem etc. completed in 2008-09
10. Encouraging Public Private Partnership PPP initiatives have been taken up in the field of e-tenderingkiosks, metro
rail, mono rail etc. since 2007-08
.. Otherinifiativesinclude creation of revolving fun Currently in|progress
ZZ277June, ZulZ | | | ‘ ‘ ‘ ‘
Proforma for Second Workshop
Revising/ Updating City Development Plan of Pune City- 2041 . PIva g1v% e 155U prODIEmS that Ul b8 SOATESSEd o Y S6rvice
Under INNURM @4Ivary and 1or bullding qUality INfrasTUCIure In te ciy.
oaw Prsbhag o, . e, et o Prabhen
[ ——— Aspact
Mame of tha Respandent, e &
! 9. | Health Facilities
B, Kindly suggest Vision for the City for 2041 oo E]cn
221une, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ | Wvorants
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Proforma for Second Workshop

D. Please suggest Solutions to the probiems described above 5 SUategies and

SNo. | infrastructursl | Goal | Vision | Suggestions for bafier service | Aspect wise
Aspact forthe Sactar | delivary by the PMC (Sratagies | Priarity
‘and potantial projects) Ranking
(1o 12)

DR t 1 |
‘‘‘‘‘‘ an Weorsrs
| He e

107

22June, 2012 ‘ ‘ ‘ ‘ ‘ partnering vision VM

- 113 -

“We look forward to prepare the CDP for 2041 for providing better quality of life for
population at large”

Thank You

22June, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision VM

4.3.1 SNAPSHOTS OF WORKSHOPS/ MEETINGS

Plate 4-1: Mr. V.G Kulkarni (S.E Water Supply and Plate 4-2: Mr. Ganesh Sonune (Project Officer, UNDP)
Sewerage Department) giving inputs on CDP - Pune giving his advice for CDP
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Plate 4-3: Ms. Harshida Shinde (Deputy Engineer, DP  Plate 4-4: Meeting with Swach NGO's CEO Ms. Malati
Cell) giving view on CDP- Pune Gadgil on Solid Waste Issues in the city

Plate 4-5: Discussion with CEE NGO's Ms. Sanskriti Plate 4-6: Meeting with Mr Mangesh Dighe over
Menon and Mr. Avinash environmental issues

! R N
Plate 4-7: Review meeting with Additional Municipal Plate 4-8: Discussion with staff members of Singhad
Commissioner Dr. A. Yadav (Spl) Architecture college.
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Plate 4-9: Interaction with residents of Panmada Plate 4-10: Interaction with residents at the contraction
Jhopadpatti site of new flats of Lohiyanagar

Plate 4-11: Interaction with elected members of Plate 4-12: Interaction with elected members of Indian
Maharashtra Navnirmaan Sena National Congress

Plate 4-13: Interaction with elected members of Plate 4-14: Interaction with elected members of
Bhartiya Janata Party Shivasena
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Plate 4-15: Interaction with Dr Santaji Kadam,
President general practitioners association

Plate 4-17: Meeting with Hon'ble Addl. Municipal Plate 4-18: Interaction with Hon'ble Deputy Comm.
Comm (Spl) and other senior officers of PMC (SWM) PMC along with other staff members

N 2 d
Plate 4-19: Meeting Ms. Ulka Kalaskar Plate 4-20: Interaction with ITDP official

0
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Plate 4-21: Meeting with all HODs of concerned Plate 4-22: Meeting with all HODs of concerned
departments departments

i 1\ ———
Plate 4-23: Meeting with all HODs of concerned Plate 4-22: Meeting with all HODs of concerned
departments departments

4.3.2 Outcome: Sector wise summary of all discussions
4.3.2.1 Water Supply

The outcomes of various consultations in water supply sector are:

* Leak detection plan should be prepared for reducing the water losses.

* Due to saucer shaped geography of Pune a lot of energy is wasted in pumping of water
throughout the city.

*  Water metering is required in the city.

* No telescopic tariff for water consumption

* Undulating topography resulting in the problem of low water pressure

*  Old water supply distribution network

* Lack of Metered connection

¢ Condition of all water treatment plants are not good need to replacement
* Source to treatment plant water flow by gravity

¢ Uninterrupted power supply (express feeders for all WTPs)
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*  Water audit at regular interval to control the water losses

* 100 percent recovery of water supply on telescopic tariff basis
* Energy audit at regular intervals

* Available water sources is not sufficient for future Planning

*  Water taxes should be compulsory for slum dweller also

* Recycling and reuse of water should be necessary. Reuse water should be used for gardening and
other secondary purposes

* Because of concretization water is not percolate properly so the roads and other facilities should
be design properly so water can percolate properly.

* Existing water pipelines are damaged needs replacement.
* Water leakage is more than stated in report. Stated is 25% and actual is approx. 40%.

*  Pumped water supply system caused unequal distribution of water. Also water supply budget
exceeds due to pumped water.

* System Gap - Integration and co-ordination between departments like water supply, drainage,
sanitation, storm water management etc. is necessary.

*  Water supply should take advantage of ground profile and gravity. Water supply should be
according to physical morphological geographical planes.

* Old water supply should be updated according to expansion of city and available water sources in
these areas.

* Khadagwasala is the main source of water and different housing societies presently used
underground water sources.

* Pashan Lake and Katraj Lake water can serve separate catchment areas.

* Identification of water and sewage leakage areas.

* Existing water pipelines are damaged needs replacement.

* Leak detection Project should be implemented and it should be in logical order.

o Assessment of water — physical assessment of water resource is necessary — how much
rain, how much is dam yield, and how much water is distributed and allocated.

o Source assessment —how much water is percolated — captive acquires
* Decentralization of sources and supplies (use of ground water, lakes)
*  Bucket study should be done for water supply in slum areas.
* The technologies used for data collection are obsolete.
e} No ground water assessment
o) Map for ground water aquifers not present.
*  Water supply is not metered. The ever increasing groundwater depletion scenario, water meters
should be introduced in an effort to initiate checks and balances in the use of water.

4.3.2.2 Sewerage

The outcomes of various consultations in sewerage and sanitation department are:

* Coverage of sewerage network is 99 percent
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Work of 3 drainage basin is under-process need to improvement remaining 21 basins
DEWATS can be proposed for slums in first phase.

Collection efficiency of sewerage network is approximately 73 percent which further leads to
polluting the environment due to shortfall in treatment capacity

As per the agreement between PMC and irrigation department. PMC has to recycle 500 MLD of
treated sewage back to irrigation canal for irrigation purposes.

PMC has made modification in the building control rules and has made it mandatory for housing
societies with 150 or more tenements to construct STP and recycle 100 percent treated for
tertiary purposes.

Community toilets required for physical challenged and handicapped.
DEWATS system for sewage treatment should be implemented for slums.
Rainwater harvesting systems and STP are functional.

The infrastructure needs attention the top priority being sewerage.
Construction of sewerage line

Already PCB has asked for INNURM funds for schemes.

System Gap - Integration and co-ordination between departments like water supply, drainage,
sanitation, storm water management etc. is necessary.

Identification of sewage leakage areas.

The technologies used for data collection are obsolete.
o No flow meter for sewage

o Basic sewage network map is not present

School infrastructure is improper

o 50% toilets are unusable.

o) Toilet designs are improper.

o Insufficient number of sanitary inspectors.
o Poor database available.

Monitoring indicators provided for school student’s health are insufficient and need to be
elaborated.

Sewage network is not present in slums.

4.3.2.3 Drainage

The outcomes of various consultations in Drainage are:

The drainage infrastructure needs attention on a top priority basis.
90% drainage line has problem and has to be repaired.
Whole drainage line is old and in poor condition.

Pollution control board has been noticed for repairing of whole drainage line as it is old and in
poor condition.

RWH & Ground Water Recharge should be done at the city level along the transport lines.
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* Rain water harvesting should be promoted and some incentives should be given for the same.

*  Non compatible RWH in small and individual plots may prove harmful to buildings.
4.3.2.4 Solid Waste Management

The outcomes of various consultations in Solid Waste Management department are:

* People don’t want to pay tax for SW collection.

* Builders don’t follow the rules and regulations in the longer run regarding vermi-compost plant
due to poor monitoring by PMC.

* People don’t take the pain to segregate the waste at their end.

* Rag pickers are less interested in residential waste than commercial waste due to their low
recyclable value.

* Centralized system of SWM is better.
* Slums need a different segregation plan.

* Penalties should be suggested at the policy level for not segregating the waste, littering, waste
disposal at wrong places.

*  Community awareness and involvement may be a helpful tool in SWM.

* According to PMC Hanjer is a good technology.

* So far, E-waste collection & disposal is not considered.

* E-waste recycling, recycling of water and rain water harvesting should be initiated.
* Not enough trucks and containers provided by PMC.

* As compost made by mixed waste, its quality is not good and farmers are not ready to take that
compost, if this compost will be generated by only wet waste, quality will improve and marketing
will be easy.

* Most of the waste segregation is done on the streets.
* 11 transfer stations are not enough in the city.

*  700MT Pyro-lysis technique thermal plant coming up in Ramtekdy industrial estate can cause
pollution.

* According to Swach NGO; Hanjer is a failure technology as mixed waste don’t produce good
compost

* The sector goal should include “Respect for the People who are providing this service to the
society” till 2041.

* Reducing distance of transfer stations — as the physical distance increases complains increases at
the transfer station.

*  Wet waste — goes for composting

* Dry waste — get sorted and sold (recycled)

* Inert waste — leaves the area to land fill sites

* 16 Prabhags have been proposed with Zero waste.

* Plan for city which safeguards the interest of the marginalised people living at the fringe.

* The plan should keep the marginalised population and unorganised sector in mind.
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* Unless and until political vested interest is not there, change is not possible.
* Many direct and indirect benefits to waste picker in door to door collection.
* Health initiatives necessary for waste pickers.

*  Construction & demolition debris can be reused.

* Solid Waste Management needs attention. Efforts in organizing solid waste collection and
disposal should be energized with the help of local NGOs.

* In one of the slums there was a remark that cleanliness of the Community Toilets is not up to the
mark as the ones appointed to clean and maintain the toilets are not regularly doing their duties
and as a result some times when the toilets gets choked, they have to deploy local people.

* Segregation is being practiced but the ultimate disposal is done with BOT method which is based
on mixed waste which does not let the segregated waste be utilized.

*  Non-uniform system in terms of collecting agency that is private or public (PMC) and collection
charges of waste collection is being practiced in the city.

* For some areas waste collection is done by PMC free of cost and in some areas it is done by
private agency with some charges taken from the households and in few areas the cost is borne
by the corporators.

* Improper waste collection sites are provided.
* Segregated waste should be recycled and reused as composting etc.
* Ultimate Disposal system should not encourage mixed waste.

* Encourage local communities, NGOs, common people to manage decentralized compost plants
and waste processing.

* Uniformity in waste collection service should be maintained by the PMC that is collection fee
should have a system and also the services should follow a single model.

*  Waste should not be left on the collection site/ transfer station for more than 2 days.
* Katraj Model could be followed throughout the city.
* Decentralized waste processing should be done.

*  Provision of whole sale market for scrap should be made by PMC and the shops may be rented or
sold.

* Inall the commercial areas space should be reserved for scrap shops.

* Norms and standards and regulations to be incorporated in the development control rules for
scrap shops.

*  Provision of Scientifically designed waste collection sites and transfer stations should be made
within 0.5km radius of a residential/ commercial area.

*  Protected smaller space available Free of cost at neighbourhood level should be provided for
dumping and sorting of waste/ scrap.

4.3.2.5 Traffic and Transportation

The outcomes of various consultations in Transport department are:

* Land acquisition is major issue in road construction.
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*  Public Awareness is important

* Strong enforcement of traffic rules
* Development plan should be strictly implemented

*  ‘Road designing guidelines’ are under way and should be implemented for different land uses
(commercial, residential, industrial etc.)

*  Projects like metro rail can be taken care of by the PMRDA.

* Use of intelligent transport system.

* There should be congestion tax.

* Rent-a-cycle system should be introduced.

* Accessibility to MIDC area is poor and transport frequency is low.

*  PMC should provide alternative transport system for MIDC areas.

* Transportation is biggest issue- vehicle population is 4 times of people population in city.
*  Proposal for mass transit, ring road, metro rail.

*  BRTS network should be wisely planned studying origin and destination survey.

* Heavy traffic should have different network.

*  Mass rapid transit system such metro and monorail should be planned.

* Elevated MRTS can be constructed along Mula — Mutha River.

* Signage's along road need to be improved.

* Road widening at Ambedkar Road is necessary as traffic volume is high on this road.
* Infrastructure is poor in PMPML depot.

* Encroachments of street vendors along stops and depots.

* No modal parking at major bus stations.

* lack of required number of Workshop shades & sections, diesel pumps and modern washing
machines.

* Basicinfrastructure is not enough for existing bus capacity.
*  Due to lack of parking for buses 50% of PMPML buses have to be parked on road at the depots.

* The location of bus depot in the outskirts is most preferred location as this will cover 20 km
radius area around depots.

* Infrastructure services in bus stands like public toilets, security systems, food stalls are required.
* There is a lack of parking spaces, intermediate transport.

* Asa cost cutting strategy BRT lanes can be proposed in left side.

* Revenue generation by promoting commercial development at bus depots.

* SLB should be adopted for transportation.

*  PMPML should be provided with service stations and parking lots.

*  Provision for disabled person in public transport should be implemented.

* Traffic demand management should be worked out before proposing any transport solution.

* Land reservation for bus depots across periphery of Pune is necessary.
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Proposed metro route does not cover fringe areas i.e. Hinjewadi area; which is major traffic
volume area.

Improving present public transport by - Increasing frequency(max. 15mins), locating more bus
stops(should be approached in 5 mins walk)

Providing circular transport (100 % subsidized) in 5 km radius of the core area. This will increase
mobility and decrease fuel bill. Auto rickshaws will be automatically be reduced in core area.

Pedestrianization is necessary in old city and it should be connected with parking facilities and
telescopic penalty is charged to parked vehicle in core area

Most of the footpath in Pune are Non-Standardized its need to be wide
Pedestrian footpath should be activity friendly and street should be activity oriented

Core city area / old Pune should be with minimum 4-wheeler. More emphasis should be given on
NMT and pedestrian facilities.

In old city area, road grid should be of 300-400m and NMT / pedestrian facilities shall be
planned accordingly

Except the GM road and FC road tree plantation is not properly along the footpaths for example
Paud Road, Bani Road.

In old city streets should be declare as free vehicle zone and proposed for cycling and pedestrian only
Cross feeder roads should be Identify for improvement.

Footpath should be designed to be 3 m wide.

Ramp should be given between the properties

Plantation along the footpath is necessary to control the vehicular entry

Multi- modal Transport system should be necessary

River bank or River side area should be proper developed and utilize for pedestrian walks and
Facilities

Route should be rationalized (ITDP already done the route rationalized study for PMPML).

14-15 percent area proposed under the roads in development plan but roads are not developed
as per the Development Plan. So for the free movement of vehicles and passenger , all DP roads
should be Developed

As per Development Plan there is a proposal of Internal ring road which neglected and not
developed as per the Development Plan Because its Included the HCMT and rail corridors

Road network should be developed and planned while planning the any transport system like
BRTS, Tram and other facilities.

High Capacity Motorized Transport Corridor should be Implemented as per Development Plan.
There is need of internal and outer by pass in Pune

NMT facilities should be highlighted in CDP.

4.3.2.6 Environment

The outcomes of various consultations in Environment Sector are:

Instead of incentive based green building initiatives the city should move to mandatory green
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building rules.

Initiatives like Solar water heater, Vermi compost, solar lighting necessary to reduce energy load
on the city.

Monitoring techniques for city management like GIS is very important.

Suggested the use of Environmental Performance Index (EPI) to assess the environment scenario
in the city.

Since Pashan Lake is a declared eco-sensitive zone and is preserved for its bio diversity only
restricted for tourism also no water extraction can take place. This should be maintained.

Katraj Lake is for tourism.

Enforcement of ECBC code.

There should be some change in building by laws and development control rules w.r.t. eco-
housing.

Monitoring should be done on cutting and planting of trees on a regular basis.

Joint Forest Management has led to pumping of Rs 4 crore from PMC to the forest dept.
Pollution standards have changed which reflects increased pollution level in the city.
Natural lakes are the green lungs of the city and should be conserved.

No development zones should be marked, riverfront development plan in proposal stage.
Implementation of Biodiversity Act 2002 is not there.

Implementation of Biodiversity Act 2002 should be there and management committee for this
purpose at ward level and at Corporation level should be formed.

Need to improve Biodiversity status of all Gardens; steps should be taken for the habitation of
species which are locally found in all Gardens instead of one butterfly garden.

Specific efforts are required in preserving common house sparrows; this can be done along the
rivers.

Biodiversity zones in each garden and along the rivers in the city should be proposed.
Hills should be conserved and preserved.
Environmental planning laws should be integrated with Developmental control rules.

Environmental Status Report(ESR) of PMC provided only the data; it should give the comparative
status as well

There should be SLB standardized for environment.

4.3.2.7 Heritage and tourism

The outcomes of various consultations in Heritage and tourism sector are:

Tourist spots of Pune lack tourism related infrastructure and are in poor condition: eg. Food
courts near tourist stations, drinking water, public toilets, auto rickshaw stops.

City transport is not in good condition, Pune Darshan Buses are not up-to the mark.
Darshan trip of Pune covers 11 religious sites.

Fort development plan- under this 6 forts (Shivneri,Singhgad, Lohgad, Rajgad, Torana, Rajmachi
will be connected and residential and infrastructure facilities will be provided at the base of fort.
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*  MTDC —Pune is planning for Pune festival.

* Entertainment development like Essell-world, Pune Festival.
* Janwaniis conducting heritage walks.

* Conservation of Core and old Pune should be undertaken.
4.3.2.8 Slum

The outcomes of various consultations in Housing and Slum sector are:

* SRA schemes led to financial burden on PMC as they provide 100% of funding to the slum
dweller.

* Slums situated on environmentally sensitive location (hills, along river) should be cleared and
relocated on other barren area.

* In situ rehabilitation — with the help of NGO’s Kachha houses of slum dwellers are reconstructed
into Pucca houses.

* In both cases 10% of project cost should be borne by slum dweller.
*  43% of the population lives in slums; this poses the biggest problem in the city.

* SRA has been involved in providing housing for the slum dwellers and the urban poor under
certain conditionality following the process of Registration.

* Rehabilitation process should be transparent and fast

* CDP should be focused on priority basis, priority should be decided on the basis of stakeholder
consultation & priority of every person is different for example — slum dwellers gave more
preferences to Infrastructure Facilities.

*  Proper building by-laws required for slum in situ projects

*  Growth of industries, commercial development and MIDC’s expansion can also lead to expansion
of slums within and outside the city limits.

* Absence of a good baseline survey in Pune.

*  There might be an ambiguity in the allotment of funds by RAY and BSUP in the future as whether
the funds would be transferred under HUPA or UD ministry, since there might be change in the
channeling of funds.

*  Slum growth should be considered while planning.
* Land Tenure Security for the Slum Dwellers has to be kept in mind while CDP.

* Development issues should be handled concerning shelter, livelihood and housing for slum
dwellers.

* In Pune, there have been lots of project initiatives in dealing especially with the slum population
under various schemes, such as the SRA, SRS and also initiatives from NGOs such as MASHAL who
has come up with Slum Mapping, and construction of housing is going on, along with provision of
BSUP.

* RAY’s goal of slum free city is in preparatory stage.
* Relocation of slum creates transportation problem.

*  Slum major concerns are livelihood issue, street vendors , slum woman empowerment, solid
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waste and sewerage management.

* Local developers objected the building bye law stating 20% of the houses should be allocated to
EWS groups.

* Housing- Govt. housing boards face problem in land acquisition and can't promote affordable
housing (housing board is not fully active), upcoming townships are not solution on this.

* Presence of few squatter developments along nallas should be looked into.

*  Slum rehabilitation — slums in Khadki area should be relocated and rehabilitated.
* Night shelters should be provided for in migrants.

* UID should be considered for PDS.

* As compared to many other Indian Cities, Pune slums are probably much better off in provision of
the BSUP. To further improve and enhance these services efforts should be made in the CDP to
build in these services in a quantitative and qualitative manner.

* In all the slums there is a fair level of satisfaction regarding the housing and the in situ
rehabilitation schemes provided by the Municipal Corporation

* Some people also expressed their need for some playgrounds for the children in the
rehabilitation measures

* Other expressed need for small clinics/dispensaries to address the medical needs of the slum
dwellers. We suggest that services from HUPA can be resorted to address this very basic need as
well.

* Some others expressed a need for a Community Hall, where the slum dwellers can meet to
discuss and plan further betterments for their slum communities in a cooperative manner for the
future improvements, not only by the corporation, but also from their own collective efforts as a
community.

* Some others requested some facilities be provided for their children’s education within their
locality to facilitate and enhance their children’s education without having to travel
distances.

4.3.2.9 Urban Growth and Land use

The outcomes of various consultations in Urban Growth and land use sector are:

*  Presently there is no consolidated land use plan for the total PMC area which includes the newly
added 23 villages.

* Re-densification method was preferred over jurisdictional change for accommodating the future
population.

* The developments of self sufficient townships are highly appreciated.
* Heat island effect has increased due to urbanization and change in living standard.

* Floating business population has increased in few years leading to additional stress on
infrastructure services in the city.

* Lack of monitoring has led to degradation of services in the city.
* PMRDA is not in existence as yet

*  Pune Metropolitan Region should be kept in mind while planning for PMC.
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*  PMRDA should be a monitoring and governing body with its own set of regulation mandatory for
the region.

* MIDC area of Pune should be the nucleus for future growth.

* As MIDC areas are growth centers of city, there should be self content development in its
surrounding areas, for that infrastructure provision to these areas is necessary.

*  Future infrastructure demand should be considered while planning for CDP of Pune —2041.
*  While planning for city, adjoining areas should be taken into consideration as impact areas.
* In future Hinjewadi is going to have it impact on Pune city

* Mixed use developments are most preferred by IT areas.

* Chakkan and Hinjewadi are the future growth centers.

* 10 km radius fringe area is identified for fringe area plan.

* Mixed use development is mostly preferred in Hinjewadi and future developments.

* Hilly areas are declared as no development zone.

* Assessment of City’s maximum potential for quality of life is necessary after that development
should move to regional approach i.e. other growth nodes should be promoted near city like
Satara, Aurangabad, Nashik etc.

* Land rates are the biggest hindrance for affordable housing.

* Housing supply should be affordable.

* Singapore model of housing can be adopted.

* Vertical growth should be made mandatory to increase open spaces in the city.

*  GIS mapping should be done on the city level.

* Incentivization of land pooling should be done.

* Large parcel of land with all amenities should be encouraged.

* Use of land as resource, as PMC located on prime location this asset should be utilized.

* Non- congested area can be provided FSI more than 1, this extra FSI can be charged under paid
FSI- good source for PMC income.

4.3.2.10 Institutional Framework, Municipal Finance and Urban Governance

The outcomes of various consultations in this sector are:

* InJNNURM, PPP method is applied which facilitates private builders to use extra FSI for their own
benefit.

* This results in exploitation of land in terms of provision of all infrastructures like water, road,
solid waste management etc.

*  Capacity building of PMC staff with respect to monitoring of building by laws on ground.
* Interlinking of all PMC departments.

* Projects should be executed as per DPRs because most of the projects in Pune are not execute as
per DPRs.

* For the proper implementation of policies there is need of establishment of monitoring
committees

V%ﬂ‘k.’%kﬁﬁ 124 |Page



A

REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, & ,\
MAHARASHTRA, UNDER JNNURM @‘.&m Pune Municipal Corporation

e-Governance, to serve citizens better.

*  Provision of govt. rented housing should be done at the policy level.
* Budget allocation for MIDC is essential.
* Technical training, engineering institutes should be motivated and invited in MIDC.

* There is need of new town authority which will coordinate all city level authorities like PMC,
PCMC, Cantonment board, MIDC etc.

*  JNNURM should monitor how much % of previous CDP projects and recommendations have been
implemented on ground.

* CDP, CMP, and DP should be synchronized.

* Monitoring at project level should be very strong and independent and a third party agency
which may include civil societies of the city.

* JNNURM Il should not fund another project other than capacity building and improvement of
governance.

* Tender process is harmful as it does not stick to people's opinion and not giving what government
has agreed to give. There should be right entry and exist of People participation, tendering
process and Consultation company.

* Governance gap — original proposals drawn by consulting public are however converted into
Concretization.

* Ward level democracy is not functional; the decisions taken by Prabhag Samities may not be
implemented.

* There are serious issues in governance specially in monitoring.
* There should be correspondence between Development Plan and the City Development Plan.

* Keeping in purview of 74™ CAA

o There should be strong monitoring cell- citizen based monitoring system which has tie up
with Area Sabhas.
o Prabhag Level and Area level Service level Benchmarks should be established and

subsequently achieved.

Proper database at Prabhag level should be maintained.

Ward infrastructure Index (WII) should be introduced & updated at regular intervals to
reflect the development of the ward.

* Advertisement areas can be relocated as it has good potential of revenue generation

* Model can be developed where corporate can be part of financial structure, many corporate
companies like Infosys, etc, automobile companies coming to Pune are part of Pune
development, and they should contribute in development fees or fund projects.

* FSl is exclusive domain of PMC which should be fully utilized as land premium for income
generation.

* Carbon credit should be attributed to PMC, CNG and other gas agencies are laying pipelines in
city, they are facing land problems and PMC tries to solve those, so they should pay to PMC.
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4.3.3.1 Water Supply - Vision statement, Goals, Strategies

Sectoral
Vision

Strategies and action Plan

safe,
reliable,
equitable,
affordable
water for
all with
sustainabl
e water
sources.

Sector Goals

To ensure

» Equitable distribution of water
supply in all areas.

*» Ensuring 24X7 pressurized water
supply in all areas.

*» To increase the level of ground
water.

» Strengthening of storm water
system for drinking purposes.

* Minimizing the transmission and
distribution losses.

» 100 percent coverage
metered connection.

» 100 percent cost recovery of
water supply on fixed tariff Basis

of

b Identification and assessment of water resources to
fulfill the future requirement

b analysis of present water supply system

b Decentralization of water supply system

b Reframing of suitable water supply zones

b Improvement of storage capacity

b Improvement of storm water drainage system to
utilize storm water

b Provision of city wide rainwater harvesting system
and ground water recharging system

t Water audit study

P Achieving the Benchmarks and Performance
indicators through Water audit, Energy audit &
Financial reforms.

b Introduction of telescopic tariff

b Introduction of PPP in water supply

4.3.3.2 Sewerage- Vision statement, Goals, Strategies

Sectoral Vision ‘

To provide  p Achieve 100% collection efficiency
universal of sewerage
a?fces;, tt?l » Maintain high quality treatment at
attordable cost-effective rate
sanitation i
and ensure P Achieve adequacy of waste water
ecologically | treatment up to service level
sound benchmark
management p Achieve 100% capacity of recycling
of waste and reuse for agricultural activities
water and other secondary purposes
pr%\ll_'d':g ith » Achieve 100% waste water revenue
public .eat collection
protection. )

» Response to customer complains

within 24 hours.

Sector Goals

Strategies and action Plan
» To connect all the
system

» Provision of DEWATS in all slums till
implementation of RAY and BSUP projects.

households to sewerage
the

» Provision of city wide sewerage network system
» Improvement of conveyance system to increase
the adequacy

P Increase the treatment capacity of existing
treatment plants to achieve the adequacy in
treatment

» Introduction of sewerage charges

» Capacity building of PMC staff.

P Encourage pay and use category of public
convenience with community involvement in the
maintenance of the same
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4.3.3.3 Drainage - Vision statement, Goals, Strategies

Strategies and action Plan

Sector Goals

Sectoral Vision

comprehensive

life

to preserve

To develop and Maintain »

shed and Storm water
infrastructure system to |
protect health and safety,
to enhance the quality of

improve the environment.

reused

» 100 percent coverage of drainage
network

» Storm water to be treated and

To protect and enhance the p Protection and preservation of
water | functions of natural drainage | natural drainage basin
features » Beautification of natural
Prevention of soil erosion along the | drains
natural drains » Provision of penalty for
» To make city free of water logging | encroachment and dumping
el areas of waste in drains at

community and individual level

4.3.3.4 Solid Waste Management -Vision statement, Goals, Strategies

Sectoral Vision

Sector Goals

Strategies and action Plan

To provide most e
cost effective
and efficient |o
solid waste
collection  and |,
disposal service
while providing
maximum
practical
protection
environment
with Zero waste
city.

to

Waste
Minimization
100 percent
door to door
Segregation of
waste at source
Recycle and
reuse of waste
Respect for the
People who are

providing  this
service to the
society”

Recycle and

reuse of waste
Respect for the
People who are
providing this
service to the
society”

e Design use “less packing”

e Use packing that can be recycled

e Introduce “bring your own bag day” to encourage shoppers
to bring their own bags and reduce excessive use of plastic
bags

e introduce private sector and NGOs participation in waste
management to make the door to door collection more
efficient

e provide community recycle bins

e vermi-compost should be mandatory for housing societies
and townships

e development of community composting system where
organic waste is deposited and composting activities can be
undertaken

e engage waste dealer for regular collection of waste material

e C&D waste use for roads and building material

e introduction of garbage bag charges

e introduction of waste recycling awareness training

e Improvement in waste transportation facilities

¢ Health initiatives necessary for waste pickers.

e Awareness program
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4.3.3.5 Traffic & Transport- Vision statement, Goals, Strategies

Sectoral Vision

Sector Goals

Strategies and action Plan

efficient and cost

effective
multimodal
transportation
system  that s
accessible to all
residents and
visitors, protects

environment,

promotes economic
development and is
compatible with
and supportive of
the city’s future
land use plan.

To provide a safe,

e Equitable allocation of
roads space with people

eTo ensure the
transportation facilities
and services are available

to adequately serve
existing and proposed
population densities,

housing and employment
pattern.

e All transport corridors to
be in coherence with the
national transport policy ,
CMP so as to maintain safe
and efficient traffic flow
and convenient transit
service with define road
way capacity

eTo achieve the city
transport 100 percent eco-
efficient.

o Efficient
management

e To achieve 100 percent
city wide pedestrian

traffic

facilities.
eTo make core city area
free  from motorized
vehicles

DP roads should 100 percent implemented
Increasing carrying capacity through widening
and improve riding quality through
strengthening of existing roads

New missing links developed as per
development plan

To make the existing and future transportation
corridors free from encroachment.

Increase the public transport modes coverage
and quality including the expansion and
improvement of bus system

Increasing the Fleet capacity

Establishment of newer and higher quality bus
system to cater the need of all sections.
Establishment of central
improvement system
Preparation of local area traffic management
plans

Education campaign to educate the passenger
to encourage the use of public transport and
road safety measure

Capacity building program for traffic police
Safety concern of cyclist and pedestrian has to
be addressed by encouraging the construction
of segregated right of way for bicycle and
pedestrian.

Restoration of footpath

Barricading of footpath —foot path opening
only the strategic location to regulate the
pedestrian movement, to improve traffic
safety and pedestrian safety also.

Pedestrian walkover —to be provided at high
pedestrian link and Zones

Provision of zebra —crossing pedestrian signal
at various strategic locations

area review and
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4.3.3.6 Urban Growth and Land Use- Vision statement, Goals, Strategies

Sectoral Vision

Sector Goals

Strategies and action Plan

To achieve
compatible land
uses with
harmonious
urban form
having adequate
open and green
spaces, high
standards of
infrastructure
and effective
land
management.

100 percent implementation of
Development Plan

Protect and enhance the fabric
and character of the old /core
city area.

To ensure that services and
facilities are provided up to the
service level bench marks

Implementation of Land use
provisions and DC rules to
promote diverse  economic

activities so as to create self-
sufficient suburbs that are well
linked with the other parts of the

* Declare core area as special planning area

* No permission for land use change, increase
in F.S.I/FAR to be given inside the core city
area.

* No parking to be allowed inside the core city
on the main roads.

* Implementation of Development plan

* Integration of land use planning with CMP,
SWD plan and other development proposals.

* Strict enforcement of development control
rules.

* Town planning schemes should be
undertaken to ensure planned development.

city.

4.3.3.7 Housing and Slums - Vision statement, Goals, Strategies

Sectoral
Vision
Slum

free city

and

Housing

for all

Sector Goals

* To provide 100% affordable
housing for all  with
integrated service provision,

* Provision of Tenure security
to all slum dwellers.

* access to
infrastructure needs
social amenities for all

* To provide 100% affordable
housing for all  with
integrated service provision,

* Provision of Tenure security
to all slum dweller,

* access to
infrastructure needs
social amenities for all

basic
and

basic
and

Strategies and action Plan

Implementation of RAY Project

A comprehensive GIS based survey indicating the most
deprived slum, with respect to the parameters of
location, population density, tenement density,
housing condition, access to basic infrastructure
facilities should be prepared on the basis of which the
minimum levels of access to basic infrastructure should
be provided in each slum.

To stop the growth of existing slums in-terms of area
and number of tenements

Provision of low cost rental housing

Rehabilitation of existing slum dweller

Zoning reservation for EWS and LIG Housing

Shelter for poor in-migrants and house less population
Strengthening of livelihood of urban poor by
finalization and implementation of vendor policy
Community participation in O&M of basic services
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4.3.3.8 City Environment -Vision statement, Goals, Strategies

Sectoral Vision

Sector Goals

Strategies

Green,
Sustainable

future
generations.

safe p

and livable city
for present and §

Maximizing long term protection to
biodiversity while giving aesthetic values
to the protected habitat

To achieve through a developed plan
public access to all existing and planned
recreation areas specially water fronts
and gardens through NMT and
pedestrian access facilities

To retain , preserve , restore and
develop city’s natural resources such as
rivers , hills , vegetation air and water
quality

To Develop open spaces and green
areas to provide a variety of quality
leisure opportunities to residents and
visitor

Resource conservation—maximizing
efficiency of water and energy resources

eDevelopment of urban green corridors
to enhance the local climate

eLinking of Green corridors and urban
green areas

eRegular vehicular checks to keep air
pollution levels within prescribed
levels

eIncrease the use of alternate fuels like
CNG

eContinuous monitoring at various
locations within the city at regular
intervals.

ePlanned Plantation in the city areas,
choice of air pollution resistant tree
species in order to minimize ambient
air pollution.

eRoad network must be improved for
reducing vehicular emissions

4.3.3.9 Heritage & Tourism- Vision statement, Goals, Strategies

Sectoral Vision ‘

Conservation
heritage
cultural
properties,
traditional
and crafts

of
and

arts
and

natural resources.

Sector Goals

» To protect and conserve ®

core area
» Conserve the social
fabric and cultural

values of the city
» Restore the tangible and
intangible heritage °
» Restore the tangible and
intangible heritage

Level.

Capacity Building & Provision of Technical Support
for Conservation & Heritage Management

Heritage Resource
System for integration of heritage concerns within
the development plans —, Zonal, Sub- Zonal, Area

Area Level Conservation, revitalization
Heritage sensitive
provision

commercial

Strategies and action Plan

Information Management

infrastructure up-gradation,
of essential community facilities,
areas, guidelines for new

development in historic areas, strengthening of
linkages with surrounding contemporary
Development Strategies for heritage tourism,
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enhanced visitor experience and revenue
Generation, and awareness generation.
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4.3.3.10 Institutional framework, Municipal Finances and Urban Governance - Vision
statement, Goals, Strategies

Sectoral Vision

Sector Goals

Strategies and action Plan

active  institutions
and capable staff
with increase
accountability ,
overall efficiency
and required
transparency

To achieve a city
that is a model for
urban finance
management.

To promote a city
managed by pro-

To achieve interdepartmental

coordination and cooperation
Strong community
participation to governess

To achieve 100 percent
performance oriented PMC
Machinery

Improved PMC delivery of
basic services.

e Formation of an regulatory department

with in PMC to collect correlate and
instruct / finalize the data , functions and
time line of different departments of PMC.

e Strong community  participation to
governess high revenue collection

e Interlinking and sharing of information
among different zones and PMC head
office

e Training and capacity building of PMC staff

e Regular monitoring and review of the
level of services provided by PMC

e To increase revenue generation.

e To implement expenditure
measures.

e Energy efficiency.

e Fuel consumption and other item where
reduction is possible after conducting
proper cost audit of all major items of
expenditure.

e Controlling the growth of expenditure.

e Leveraging available surpluses / own
resources.

reduction

V\-m-_.-\.\ 'S
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5 City Wide Consultations through E-mails/ Post

5.1 Methodology

5.1.1 Introduction

In order to have a comprehensive development plan it is necessary to have as much consultation as
possible for which the consultant requested the PMC to uplink a performa on its website so that this can
be used to collect the views and perceptions of the people throughout the city. This gives the people of
the city a unique opportunity to get involved in the preparation process the CDP of Pune and gives them
a platform to express their concerns about their own city. This is considered as a very upfront initiation
and one of the first of its kind in the country to involve the citizens of a city in the decision making
process and in the preparation of City Development Plan.

5.1.2 Process

For collection of city wide consultation PMC uploaded a performa on its website for a fortnight so that
people can download it and give their views. The citizens were given the choice to fill the performa and
send them back either by email or by post to the PMC.

In order to intimate the citizens about this facility on PMC website, it published advertisements in two
leading news paper of the city in both English and in local language i.e. Marathi viz. Times of India (Page
16 on 5th July, 2012) and Shakal Times (Page 09 on 5th July, 2012). An advertisement was given in Indian
Express on 5th July, 2012, page 21 in which Dr. P. Ashtiker, Deputy Municipal Commissioner and Special
officer on JINNURM appealed from the citizens to take part in the CDP preparing process.

5.1.3 Snapshot of Advertisement in News paper
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Plate 5-1: Advertisement in Times of India on 5th July,

2012 on page 16
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Plate 5-2: Adevtisement in Shakaal Timeson 5th July,
2012 on page 09

132 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

MAHARASHTRA, UNDER JNNURM

(R
'/ s 1§w 5 -
465>/ Pune Municipal Corporation

iL vty e-Governance, to serve citizens better.

7/26/12

Pune, 05 July, 2012 :DigitalEdition

JNNURM phase II: Civic body asks citizens to
list needs for proper push to development plan

AJAY KHAPE
JuLY 4

N a bidto encourage partic-
Iipnu’cn of citizens in the de-

velopment of the city, the
Pune Municipal Corporation
has soughtsuggestions from the
public in preparing a revised
city development plan (CDP)
under INNURM second phase
keeping in mind the needs of
the city till 2041.

“PMC has started working on
revising the CDP, which will be
submitted to the Uniongovern-
ment. It has been decided that
feedback will be sought from all
stakeholders before finalising

the revised CDP,” said Pravin
Ashtikar, deputy municipal
commissioner and officer on
special duty for INNURM.

He said feedback from head
of civic departments has been
obtained and a meeting with so-
cial organisations and NGOs
would soon be held.

“Feedback from public akso
plays a major role in planning
the city’s future. Citizens will
have to make suggestions re-
garding projects and services
they expect from the civic
body,” Ashtikar said.

The suggestionsshould be re-
lated to issues, strategies, pro-
iects and priorities along with

A PROFORMA for the
purpose has been posted
on the PMC’s website and
responses should either
be emailed or submitted
at the office of INNURM

the vision for Pune city. A pro-
forma for the purpose hasbeen
posted on www.punecorpora-
tion.org and responses should
be emailed at piujnnurm-
pune@gmail.com or submitted
in writing at the office of JN-
NURM by July 13.

The PMC wants citizens to
point out infrastructure issues
related to water supply, sewer-
age, solid waste management,
storm water drains, city envi-
ronment, heritage areas and
structures, roads, public trans-
port system, health facilities,
education facilities, institu-
tional arrangement and gover-
nance and poverty alleviation.

Ashtikar said the citizens
have been urged to suggest so-
lutions to the problems de-
scribed above as strategies and
projects for better service deliv-
ery and for building quality in-
frastructure in the city. “Citi-
zens should also give
sector-wise priority tothe issues
that should be taken up by the
PMC,” he added.

The PMC initiative is signifi-
cant in the backdrop corpora-
tors claiming that they had not
been involved in preparing
CDP during phase one of JN-
NURM and citizens objecting
to various projects thatwere un-
derway.

5.2

Plate 5-3: Advertisement in Indian Express on 5th July, 2012 on page 21

Responses by the informed citizens through e-mails and posts

In total 6 responses were received through e-mail and 3 by post which are given below.

5.2.1

By E-mails

1. Respondent 1: 9th July, 2012

From: Sudhir Jatar <scnjat@gmail.com>
Date: Mon, Jul 9, 2012 at 1:36 PM
Subject: Revision/Updating CDP-2041 Pune City JNNURM
To: PMC CDP JNNURM <piu.jnnurmpune@gmail.com>

Dear Sir or Madam,

Kindly receive enclosed documents as below with reference to your advertisements in Sakal and Tol

dated 5 July 2012:

vk wN e

CDP Revision Form;

Annexure 1: Water Artificial Shortage;

Annexure 2: Mishandling Garbage Management;

Annexure 3: Public Transport System; and

Polyfest report on Sampada manure as part of Annexure 3.

Please acknowledge

Yours sincerely,

Maj. Gen. S. C. N. Jatar, Retd

Nagrik Chetna Manch
A 102 Neel Sadan, 1426 Sadashiv Peth, Pune 411030
Telephone: +912024475366

VOYANTS
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Visit us at <http://www.nagrikchetna.com>

Please:

- Forward emails by putting the names of recipients under “Bcc” (Blind carbon copy) not in "To" or "Cc."
- Clean the emails you are forwarding by deleting past recipients

- Or copy & paste the Text & Graphics to a new email.

5 attachments — Download all attachments

ﬂ CDP Revision JINNURM.pdf
123K View Download

CDP - 1-Water Artificial Shortage 260612-Annx 1.pdf
65K View Download

CDP - 2-Mishandling Garbage Mgmnt-Annx 2.pdf
84K View Download

CDP - 3-Public Transport System-Annx 3.pdf
220K View Download

Polyfest report Sampada Manure 270412.pdf
36K View Download
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(i) Attachment 1:

Revizing Updating City Development Plan of Pune City -2041
Under JNNUEM

Date: 9 Juky 2012 Prabhaz Mo 30
Prabhag’s [ Area Name: Sadashiv Peth (Vishram Bag Wada Ward))

Mame of Respondent: May. Gen 5. C. M. Jatar, Betd, Nagrik Chetna Manch
Contact Mo +919970093533/020244 75366

Dear Eespondent,

Mumecipahity 15 in the process of prepanng “Eevizming Updating City
Development Plan-2{41, Pune ciity under JMNUEM, focussing on aty
needs, service delmery and quality infrastuchure. This consultahon 15 a
step towards actrve parbcmpation as part of thus plan. Eimndly leave the
aspect(s) that vou don’t want to wnte.

A, Strengihs, weaknesses opportunities and threats of Pune City:
Strength=: A very enhightened citizemy, whach 15 resilient and
tolerant. Pune City has mtellectuals, wmters, authors, arbsts
eic m plenty m additon to a number of emunent retred
government, defence and prnivate sector persommel who had
held semor posibons 1o servace.

Wezkneszes: Dhonterested admumstation and  reluctant
polihcians. OHficial patronage to mafias, eg bmlders, water
tanker owmers ete

Opportumnties: Plenty of water and electneity, if properly
uhlzed and apphied for mmproving the quahty of hfe of the
cifizens. Abundance of open areas m the form of hulls all
around Pune if not opened for encroachment as = being done
DOW.

Threats: All long term plans remam on paper, development
plans modified frequently to comvert open areas and areas
reserved for public whhhes for remdental pwposes under
pressure from  vanous  loblies  supported by meek
admmstration. Even the CM of Maharashha 15 a party to this.
Very poor governance incloding mability of the admumstration
to mplement any project with alaomty and precision.
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B. Kindly sugzgest vizion for the City of Pune
“A aty with good govermance which 15 econommeally vibrant
and sustainzble where the rule of law 13 enforced by the
authonties and where all ciizens enjoy safe emvironment with
easy mobihty and a very ngh quahty of hfe ™

. Pleaze give the izsues/problem: that should be addressed for
better service delivery and for buillding gquality infrastructure
in the City.

Infrastructure Aspect IssueProblem

1. Water Supphl: Inadequacy of nmwmicipal water supply and wath
low pressure. Please see Ammexure | to see how PMC creates arhficial
shortage of water and harasses the crhzens.
2 Sewerage Sanitation: Mo proper svstem for collection, treatment
and disposal of sewage resulting m duty Pune and pollubmg mmvers where
thas 15 dumped.
3. Solid Waste Aanagement: Blatant wiolation of all state and
central government directives and supreme cowt directions resulimg 1
firther health hazard The ogas plants are polluiimg, the segresation
plant has basic defects 1 sihng and producing crganic mamme, dimping
site 15 stll not capped and water i nearby villages 15 polluted with stnk
all-round There are no amrangements to momitor awr and water guahity
around these plants.

Please see Annex 2 for detals of how PMC has been mushandimgz and

mismanazng the Mumeipal Sohd Waste.

4 Storm Water Drainage: Does not exast throughout old Crty and

even In some new localihes. Malas are encroached upon freely.

3. City Environment: Hghly pollufed because of puwmerous

vehicles, especially 2-wheelers and autos. Regular pollution checks are

not done. The city has duty and potholed roads and even those newly laid
ones are not smooth. Waork 15 penerally sub-standard.

6. Heritage Areas and Structures:

Government of Maharashtra Gazette dated 27 September 2000 publizhed

a notwe under sechon 37 (lA) of Maharashta Eegional & Town

Plarmmg Act, 1966 regarding Uhban Hentage Bwlding: and MNatwal

Features and Fules m Pune Mumcipal Comporation area. In the above

notce, 1t 15 stated that PMC had published a notice under Secton 37 (1)

of METP Act, 1966 to mechude the hist of hentage bwnldings and natwmal

.
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features along with regulabons m the sanchoned Development Control
(D) Eules of Pune, winch appeared 1 the Maharashtra Government
Gazette dated 20 November 1998 However, PMC faled to submmt the
modification to the DC Rules after heanng suggestions and objechions
recerved within one month from the publication of the notice. Hence,
Government of Maharashtra 15sued a fresh notice dated 9 November 2000
under Sechion 37 (lA) mwitng suggeshons and objections as above.
Government of Maharashtra had appomted a Mine Member Commmttes
under Resolubon MNo. TPS-1891/29CR-4191/UD-13 dated 16 March
1991 to prepare a hst of bentage bmldings and natural featuwres m Pune
area. This hist of wban hentage bmldings and patwral features was then
kept open for mspechon of the general publbc In spite of this, the
(overnment has not published a Gazette m thas regard so far. Letter no.
MC0O9] dated 25 Apnl 2002 from then Mumeipal Commm=sioner, Pune
addressed to the City Engineer PMC mdicates, “_ . all such time that the
Government finalises the hentage hst the Draft Hentage List and the
Dhrafi Hentage Eegulahons for Pune should be followed and development
permmssions to sites on the draft hentage list should be zrven only after
consuling the Hentage Consenaton Cooumttee”™ Eiven then
construchons come up withn close prosomuty of hentage bwldimgs and
PMC does not follow up with the State Government for gazetimg the
bentage hst. Thes apparently smts the PMC to destrov the hentage of
Pune under presswe from vanous lobbees duly supported by the
authonbies.

7. Eoad Infraztructure:

There 15 adequate road infrastructure 1 Pune city, especially because the
fund= allotted by JNNUEM for BRTS have been largely used for
mproving the road mfrastructure 1 the City. However, roads are badly
mamtamed and the fimd=s are not uhhsed properly. A nng road and a hagh
capacity mass transit route (HCMTER) are a necessity. Both these are
langmshime for lack of pobfical will and adowmstrabon support The
mam reason for the lag m constructmg HCMTR 1= that 1t 15 meant only
for pubbe transport, which does not mterest the authontes. The cihzens
will not be smprised if HCMTE 15 now included m both CDP and DP
with 2 prowision that personalised transport wall be allowed on 1t Ths
will be a disaster on the hnes of all other PMC, GoM and Gol projects
under INNUEM.
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3. Public Transport System: Please see Annex 3.
9. Covernamce:

{a) There 15 lack of good governance m PMC. This 15
accompanmied by totzl zbsence of project manazement skalls
This 15 obvious from the shoddy manner of executng of
vanous projects. It 15 hard to find any project that has been
mplemented within the allotted funds and time frame and
specified quality. We, therefore, recomymend that Voyants
carry out an mdependent study of the mammer of execubon of
projects, such as BRTS, Sewage Treatment Plants, 3000 mm
closed pipelme, sewage audit, roads etc. The pomts to
consider are whether the projects are a5 per standard
specifications, whether the projects are moplemented wnthin
the timwe frames/cost and whether PMC has adhered to the
basic essenfial mdustry poome and'or Gol gpwmdehnes for
preparation of DPE, design, quahty control nomms ete.

(b} Transparemcy In Adminiztraton. Trensparency n
admimstation bnngs m good zovernance PMC s record 1
not sahsfactory mm thas regard. The Faght to Informaton Act,
2005 (BTT Act) mandates proactve discloswe under Section
4. However, even fll date, PMC has shied awzy from
displayinz on s website the ‘dockets” or proposals that are
put up to the vanous commuttees {(e.z. Standmg Commuttes.
City Improvement Comumiftes etc) and the General Body and
their approvals. These dockets reflect proposals for uhhang /
disbursmngz public funds and reveal how PMC pubhc money 15
spent towards mmproving governance and the quality of hie of
the obzens. We suspect that the councillors and the
admamstation want to hnde these proposals because funds are
not bemng mdiciously uhlised. If these are put on the website
before approval, the ciizens and the media could mtervens
and thas 15 what the PMC does not want.

D. Pleaze sugzest solutions to the problem: described above as
strategies and project: for better service and debvery and for
bulding guabity mfrastructure inm the oty along with
achieving the suggested vizion for Pune City,
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Eindly zive the aspect/sector wise priority m which you wamnt
the aspects to be dealt with.
Before proceeding with (i format, we wish fo siress ot fhere is mo Mmier-se
priarity for basic and fundamental amenities to be provided fo the citigens. Theze
are waler, samitetion, MY meragemend, worm waler draingge, emviroRment,
herirage, mobiliy (roads and pullic ransporadon), kealth, povernance, erc. Theze
are all prioriy I We are shocked that e INWURM &5 fymg fo prioriise basic
amenides. Is i because there is complete foiture of INVUEM i prban remewal?
We are alse rasher imtrigued af the reason for yowr asking gealiision wihin fhe
overall vision. The erganiers qf JNNUEREM and you a3 consulianis surely realtre
that the pealvizion of all basic emenifes iv fo provide them as per movms and by
rigidly following the legal previsions, mles, regularions and mdusiry practice in
thiz regard. Hemee, we are deletimg ihe column poalvision for the sechor.
A gemeral smpgestion i o carmark fiends for mamimg. E g Councillors and afficers
of the Muoricipal Corperafions are bigfully igorani even of fhe BPMC and
MRTP Aecrs!!
Arother malaise B thai peliician: ond admimisoration de ot fake acfom on
defanlrers. E g prourherised consoructions and encrogchments are (e sures way
fo upsel @ developmeny plan. In fact, if &5 fudgle fo have these big sonndmg CDPs
and DPs i it iv mor pessible o ensare thar me ome goes beyond these ploms and
resoris o idlegalides. dny ome whe dees so shonld nef gerf poliical and offfcial
parrenage.
Infrastructure Suggestions
Water Supphy Arnmesoare ]
Sewerzge Arnnesqure 1
SW Management Annesoare 2
Storm Water Provade as per norms. Legal action on defaulters
Emironment Same zs above
Hentage sic Same a5 above, gazette the heritage sites.
Foad Infrastructure Same as above
Public Tranzport  Annesore 3
Governance Tramn the polihcians m zood governance and
ufﬁv:al {mchiding those at state and central government levels) m proper
mplementation. For example, we find that a majonty of the pohticians
and officers have no 1dea of BETS. They do not even know the full form
of BETS. Hence, 1t 15 fuhle to expect them to plan, approve or moplement
a proper BETS.

N I rj?g A

Maj. Gen 5 C. M. Fatar, Feed

DB =] h LA e e b e
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(ii) Attachment 2:

How to Create Artificial Shortage & Starve Citizens
Water Supply, Seweraze & Sanitation

PMC with foll knowledge of the GoM has been starving the citzens by
ratiening water and giving i af very low pressures especially since immediately afier
the lyst pmmicipal elsctions. Actually, there &5 po shortage of water in Pune becanse
there is remendous wastage due w leakages and theft (about 30 %) and naglect in Dot
putting back meated sewage i the camal (36%). Unmethorsed commections are
rampant, which PMC bhas given oo the recommendations of political persons or is
officials.

Pune needs 1150 MID of water. PMC draws 200 MLD from Ehadakwaszla
Cram (350-500 through 30 mm closed pipeline, 160 for Warje and 40 for Holkar
Endz=). Hemce, Mﬂm:ammmmmnfijﬂﬂﬂﬁ'amﬂlecnmlpm'mgmm
thmﬂueetmesth&nurmn]mteﬁarnm per 10000 Litre for pipeline water vis-a-
vis Bs. 7,60 for canal water). Tﬂ:huimhalmstenfpubli:fmds The main reason
for this is that the desizned capacity of 3000 mm closed pipelins is 40 MLD bar it
cannot take mors than G000 MLD due fo fauliy desizn

PMC penerates about 730 MLD of sewage. The Imization Depariment agreed fo
give 11.50 TMC (3835 MLD) water from Eadakwasla Dam in 1997 on the expre:s
conditon that 6.5 TMC (3005 MLD ie 56 %) will be put back in the canal after
treaiment or recycling.

PMC bas @ 5TP (Sewage Treatment Planis) as follows (with capacines in MLD
in brackets): Mundhmra (35), Babiroba (130), Bopodi (18), Tanaji Wadi (17). Vitchal
Wadi (31), Erandawane (300, Mavodu Hospiml (205) and Ehaadi (mder
consimaction) (307, fodal 527 MLD or 6.35 TMC. However, this ireated or recycled
water is not put back in the canal bt drained in the miver,

There iz peither a cenral fank for stomge nor pumping aTansements o put the
treated sewage in the canal It has taken PMT 13 vears to pardy fulfil the condition of
treating the sewaze but PMC has not simultaneeusly plammed the project for pumping
the racycled or reated sewazs m the capal. The result is thar PMC drains the recyeled
sewmage mio the miver and has the impodance to swegest that cifizens should collact the
treated water from 5TP free of cost. m buckets, we suppose!

3 % leakaps comes to 343 MLD. If PMUC stops the keakage and saves 343
MLD, its requirement drops to 805 MLD from 1150 MLD. By pumpmz 527 MLD of
recycled sewage iofo the caml PMC s requirement comes to only 278 MLD from
Ehadakwasla dam And if PMT recycles its entire production of sewagse water of 730
MLD, it will need just 53 MLD if there are po leakages and 400 MLD if there are
lzakages!

We mnderstand that PMWC has appointad a consultant to 2o mte varioas issoes of
water supply. We would like a stams report on this so that we can give funther visws.
PMC had appointed Delli based WAPCOS to audit sewage projects and systems in
2008, It app=ars that PMC has not received any repart even affer o years. This
SETIS mater requires attention

We recommend proper management and bandling of water supply withour any
political imterference bacause all shortages are arfificial dus to political misrference,
admiristrative apathy and the tanker mafia. In fact, in an inferaction with the cifizens
a senior functionary of one of the pelitical pamies i power had the audacity to say
that pmumicipal wards that elect their party candidates will not face amy water shortage.
Naprik Chetma Masch
 Juky 2012
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(iii) Attachment 3:

PAIC Flowtimg Bazic Principle of Garbage Segregation at Sonrce

Hemjer": Sampada Siamre has 37 d@me: excess meronry in s compasicon
It comld resalt im Bmived or mo plams growth & comse healdh defecis if inpested or imhaled.

Introduction

A team compnsing Mr. Shnkant Panl, M=, Malath Gadzl and the
author visited the plant of Hanjer Biotech Enermies Prvate Linmted at
Uruh Devachs on 25 January 2012 The wsit followed a conhmious spate
of complammts from Plhursung-Uruh residents and breakdowms 1n Hanger
plant resuling 1n unhygeme accummlanon of mrxed garbage i Pune.

Ohur prelmnary study camed out over the past three months has
reveals some inherent problems with the site and design of Hanjer Plant
exacerbated by lack of systematic management and handhng of onmicipal
solid waste (MSW).

The stench from Hanper Plant and the landfill pervades neighbownng
villages and leachate from the landfill contarmmnates the ground water
These are major public nmsances. A sample test of Sampada Bio Orgamc
Manure manufactured by Hamjer Biotech Energpes Provate Lomted
showed Mercury above the acceptable level, which 15 harmful to the
plants.

It 1= unhkely that these conplamts will ever be resolved
satsfactonly unless PMC takes up drastic mud-course correchons.

Canses for the Hazards
The plant 1= wrongly sited because the windrow (where wet

garbage 15 kept for about 45 day= to dry and for treatment with culture) 15
m the W-E wind directon which covers Phwsungm wllage If the
planners did not have a choice regarding the site, thev could perhaps have
changed the locaton of the windrow after working out 1ts feasibahity. In
the prevailing errcumstances, the villagers would always face the problem
of stink To resolve thiz 1ssue, either Hanmjer alters it= processes ar the
village shafts. Misleading the citizens by regularly griing timelnes for
overconung the problem 1s not a solubon.

As Hamper 15 capable of proces=sing muxed garbage, PMC has nesther
any compulsion nor incentive to ensure segregation at source, whach 15
mandatory as per cwrent mles and regulations. The capacity of Hanjer
plant would go up by about 25 to 35 % if if gets only wet segregated
garbage.
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VWhile PRC mmmists that garbage 15 bang segregated. if has faled to
provide MNagnk Chetna Manch wath a hst of orgamsabons engaged 1n
doorstep collechon of MSW, whoch strengthens owr impression that PMC
15 not adhenng to the applicable regulations regarding segregation of
garbage at source. PMC does not have a record of the quantty of gzarbage
used for generating gas and garbaze collected from restawrants, hotels et
PMC 1z even now not covermg all such umts due to “shortage of
vehicles.” Importantly, PMC bhas not supported SWACH fo undertake
100% doorstep collection work throughout PMC lmmts althoush it 15 the
larzest orgamisation and the only Government approved NGO m the field

Hamjer informed us that it does not accept more than 1200 tonnes of
mixed garbage but has a2 workmg separate spare plant of equrvalent
capacity. Contranly, PMC says that Hanper processes only 1000 tormes
smece 1 June 2010.

This hrmtaton of 10001200 toones compels the PMC to dump the
excess garbage generated dumng festtvals or otherwnse, at or near the
landfill site, adding to the stench. Villagers have complained so. PMC is
tuilding a waste to energy plant with & capacity of 700 tonnes. If it
succesds, PRC will erect 3, 4 more plants fo absorh excess gathags PAIC
did oot indicate the basis for the 700 tonnes capacity nor whether the plant
wiould remain idle if there i no excess garbage.

Tests by Polytetst Laboratones of a sample of Sampada hio-orgamic
manure (copy enclosed) showed Mercury at 4. 8mg'ks wiale the it set
out mn the Schedule 4 of M5W (Handhng and Management) Bules 2000
15 0.15mgke, an excess of 32 tmes. Mercwry 15 3 pewotoxin metal
which could result in linwted to no plant growth and cause sizmficant
health defects if mmzested or inhaled. The wastes that are hugh . merowy
are waste pamts, broken thermometers, broken tube hights, CFLs, button
cellz as m watches and electromc devices, broken electneal swatches,
electromic tovs, waste denhstry amalgams which can enter domestc
waste streams. This agam shows absence of segregation at sowvce.

The landfill site 1 use 15 very old. Dunng rains, the landfill releases
leachate, wiuch contapunates zround water used for dnoking and
mmgation. According to MSW (Handbhng & Management) Rules, 2000,
the ground water quabty withim 50 metres of the periphery of landfill site
15 to be penodically momtored to ensure that the ground water 1= not
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contaminated beyond acceptzble hmt as decyded by the Ground Water
Board or the State Board. This has never been done.

Hamjer pamtaims that s process of spraving back the leachate
generated dwnz windrow compostng accelerates decomposihon Thes
process produces landfill stink gas thereby adding to the stench winle
reducing the leachate vohmne. It also leads to substantial merease m the
concentratons of contaminant chemicals i the compost.

PMC has begun capping the landfill site, wihich should nutgate
leachate formaton produced by water percolation to some extent. PMC
should also explore the possaibibity of spraving a “culhme” developed by
the mdustry, which reduces stench Plantation on the boundary of the
landfill zite to create a seal to arest the odowr 15 essential PMC should
follow the other rules gven m Schedule I of M5W (Management &
Handhng) Eules, 2000.

Comchrsion

PMC cophrmues to allow Hanjer to use muxed garbage and does not
follow the mandated modus operands for handbngy and manapement of
garbage. In the absence of perspectrve MSW planning, PMC s system 15
unhkely ever to be resihent enough to absorb the entire garbage penerated
now or m the future. Importantly, there are mherent defects 1n the =ite
selection and dempn of Hamjer plant and v 1= preparaton of orgame
manure, which 15 a conimung health hazard not only to the residents of
Uruh but also to those consuming crops using Hamper orgamie mamre
The mamtenance of landfill zite 15 also mot as per owrent regulations.

Hanmjer keeps mformation on 1t processes and imgredients
commercially confidental Heavv metals, such as Meroury, are
problematc for humans and anmals. Testing of every batch of the
compost by third party laboratones for pathogens, pesticades, and heavy
metals 15 essenfial and PMC should make if a contractual obhzathon

PMC should conduct an mternal maqury with outside neutral experts
mto the management and handhing of MSW and bio-medical and
hazardous wastes for mud-cowrse comections. PMC has no nght to fiddle
with the safety and well bemg of 1ts citizens.

Maj. Gen 5. C. N. Jatar, Retd, Nagrik Chetna Manch
A 102 Neel Sadan, 1425 Sadashiv Peth, Pune 411030
8 May 2012
Wards: 1085
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(iv) Attachment 4:

Public Tranzport System

Paper for CDP-2041
“Transportation is @ political problem, mot fechnical” - E. Penalesa

Introduction

1. In a broad sense, 2 crvic problem eosts when cifizens becomse
aware of a sigmficant difference between what actually 15 and what 1=
necessary. Problems basically anse due to lack of hohistic plannmg and
farshare to adhere to the plans.

2 The bizzest lacuna 1 planmng m regard to the CDP for Pune
that there 15 no coordmatton m planmng between Pune MNhmicipal
Corporzton (PMC) and Ponpn-Chinchwad Mumecipal Corporation
(PCMC) or between these two mmmcipal corporations and adyoming
cantonment boards of Pune and Ehadk: (PCB & KCEB). These four major
urban local bodies form an aggregate umt and are mtimately and heavily
dependent on each other There 15 mot a zngle plan so far that
encompasses all these umts. Thiz gap adversely affects traffic and
transportation (T&T) the mwost T&T pohoes of the units are often
contradictory and pull each other dowm.

3 The taffic conditons m Pune Metropolitan Remon (PME
compnsing PCMC, PCB & ECB) ae chaofic wath absence of traffic
disciphne affectng adversely the quabty of hfe of the Femon's
population. The mpact of the poor wban transport system mamfests m
termes of congeshon, delays, accidents. lugh-enersv conmumphon, low
productiaty of resowvces, hgh pollubon of the emuronment and
mequitable access to semces. It 15 swpnsng that governments or
NNUBRM have never ventured to work out the economuc loss due to
traffic congestion and chaos m PME. The low canying capacity velucles,
such az 2 or 3-wheelers and cars, peeding mwoae road space, are
proliferating at an zlarmung pace. The mumber of motonsed 2-wheelers
m PMR 1z now of the order of over 20 lakhs, whih comes to one 2-
wheeler for every 2 persons, the hughest mn the world Lack of an
efficient and adequate public tansportahon system 15 responsible for the
current stuzhon.

4 The Matonal Commmssion on Urbamsation has noted, “TUhrban
transportation 15 the most mmportant single component mstnmmental m
shaping whan developmsent and whan Imng. While wrban areas may be
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viewed as engmines of growth, whan transport 15, igwatvely and hteralky,
the wheels of that enmine ™ A pood wban transport system wall promote
whban economry, enable socal mferachons, ncrease productvaty of
resources, provide molhity to people, enable accesmibahity to
opporhmities, mncrease safety, safeguard emironment, set dwections and
pattemn of growth and enhance the image of a city.

Current Sttuation in PAIC Reflects the Problems:

Alarming Increase in the Rate of Growth of Personalized Velacles

3. PME has fallen to unheard of levels in T&T mainly due to lack of
proper plannmg. The GB of PMC sat over the dmaft comprehensive
mobihty plan (CMF) prepared by Wilbur Somth & Assooates from 2008
untl May 2012, The only amendment the GB made was to add to the
CMP zll the flvovers that PMC had approved i the mterim penod. The
most shocking addihon was the 2-ter complex of 3 flvovers at the traffic
junchon of College of Engineenng, Pune.

6.  Somller velucles are growing at a much faster rate than capacity-
efficient vehicles hike buses. The decline mn the rate of mowth of buses
per lakh of populahon 15 alarmung at about 5 %o while the increase mn 2-
wheelers and cars 1= phenomenal at over 20 %. The net growth m 2-
wheelers and cars mn seven vears 15 exceptonal while buses grew only
margmally. Please see diagram (Figwe 1) below from the PMC drafi
Transport Pohiey showing velucle composihon m PMC area:

‘Fubivke T repwuflve

Fizure 1 — Vehicle Composition

* Prof. M. Ranganathan, Emerttus Fellos
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7.  This hpe of gicantic growth especially in 2-wheelers (the most
accident-prone vehicles) and cars with very low share i the fulfilment of
trgffic demand iz the cnox of the T&T preblem in PMRE. The modal
preference has been radically shiftimg towards cars, 2-wheelers and 3-
wheelers over the vears. The mumicipal authontes appear to be =slent
spectators allowimg this unnatwal and mehonal zowth awzy from
public transportation. Ofbwrously, there are vested inferests of the polhitical
class and the semor admimistrators.

Abvsmally Low Aodal Spht in Favour of Pubhic Tranzport
3. Please see Figme 2 below for Tnps by Mode cowrtesy PMC's

Transpoat Policy.
Trips by Mode
Rail
M Car Car 1% 3-Wheeler
M Rall /_ 5%
O 3-Whaslar e
O2 Whoalar "'lr a,
W Cwcle
O Bus
W '#Walk

Figure 2 — Trips by Mode

8. The projechons of the mumber of taps by modes show that the
growth of velucles by types 15 mwersely proportional to the prefermed
mode of the cithzens. The 1 tnps by mode are of pedestrians
followed by bus, makmg 59 % of the mps. With 18 % cvcle frips, the
total 1= 77 %, compn=ing 35 % non-motonsed (MNMV) and 22 % public
transport (PT). Another & % are by mfermediate public transpoat (IFT)
(3-wheelers, taxas and raal), brmngsing the share of PT and IPT to 28 %0 and

3
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of PT, IPT and NMV to 83 % Compare this modal proporfion wath only

7 % PT and IPT and 38 %% personalized velucle compositon. Out of the
balance, 16 % share 15 of 2-wheelers and only 1 per cent of cars. The
allocation of resources for 1 % car tps 15 almost 99 % 1n the form of
flvovers, use of road space and the facilibes given to persomalised
fransport e.g. exemphon from paying any charge for the use of road
mirastructure!

10. With 37 % walk tnps; the walkahility mdex relating to the
condihon and avalabihty of footpaths and pedestnan crossmgs remaims
aby=mally low at about 55-60 %. Footpaths on these 60 %s roads are m a
bad state of repams, are uneven encroached upon and without adequate
widths.

11. Smmlaris the case for eyele tracks. Pune was once the cyele ety of
India. However, today there are no roads wath proper cvele tracks wiale
18 % tps. next only to pedestmans and buses, are by cycles m Pune.

12. With the above stark facts stanng mn the face the wban local
bodies have neglected the obvious, 1.e. giving pnonty fachties for public
transportaton, and to MMV users. The truth of the statement of E
Pefialosa, an authonty on PT, m a Woird Bank semunar, “Public
Transportaton m DBogota — Life after BRT™ m July 2006,
“Transportanon s a poliical problem and not techmeal™ thus becomes
senunal Chor polihelans and admimistrators never towe of pavmg bp
service to mmproving the lot of PT & NMV users but succumb to the 2. 3
and 4-wheeler lobbies for obvious personal gratification.

Lack of Poliical TWill

13. Pubhe transport users pay a surcharpe for mointenance of road
mirastructre, which 13 m-bwlt n the bus fare wiile personahsed
transport users pay nothing extra for the use of road mfrastruchure. The
‘compounding fees’ collected from the mhzens for viclating traffic miles
by the ETO and the police also go to the state exchequer. What 1= most
swpnsing i that the state government collects close to 56 % m taxes on
the prnice of petrol and about 39 %% on the prnice of diesel sold m Pune.
With about 3 lakhs hires sold daily, the state government earms over Rs.
30 lakhs daaly from the sale of petrol alone. Mot a single paisa comes for
the mmprovement of the road mfrastructure and pubbe transportaton
system for Pune. The public are aware that the money 15 siphoned off.
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The Solutions
Comprehensive Mobility Plan {CAP)
14 The Central Government, which 1= prmanly fimding public
transportahon projects mehiding buses under TNNUEM., needs to take a
hobishe wiew of the cwrent taffic & tansportaton stuzhon. Publc
transportation 1 PMC area 15 not a stand-alone topic delinked from
public transportation m areas covered by PCMC, KECB and PCB.
15. The two basic arms that provade senaces for publhic transportation
are Pune Mahanagar Parmvahan Mahamandal Tisated (PRPAL) and the
Pune Traffic Police. Both PMPML and Pune Traffic Police cover the
arezs of PCMC, KCB and PCB. Even now it 15 not late for Government
of Incha, Mimistry of Urban Development to prepare a CMVP for the entive
reglon as apove. Absence of a holistic view at the level of Pume
Metropolitan Eegion 13 one of the prime causes for the T&T
conundrum that the citizens face today.
16. The current modal share of PT mn Pune as seen paragraphs 6 and 8
above 15 22 %, At least three reports of the Government of Indha {(Gol)
recommend a modal sphit m favowr of PT ranmng from 30 to 50 % for a
population of up to four mulbon*® while the Mational Commussion on
Urbam=aton (1987) recommend= modal split m favour of PT of 80 % for
a populatbon of five mulhon  Hence, there 15 need not only to enforce
demand management measures by regulating policies to discourage the
use of personalsed transport but also to develop adequate mfiastucture
for PT and IPT, e.g. parking places, depots, exclusive lanes, ete.
17. The General Body of PMC approved the comprehensrive mobihity
plan prepared by Wilbwr South Assocates m 2008 m 2012 wath
modificahons m favouwr of persopalised tensport The cihzens are
apprehensre whether PMC would mmplement the CMWP m letter and
spint. As grven mn the CMP, 1f should be mandatory to prepare pre-
feamibility and feasibihity studies for 1denhfiing the tvpe of mass transit
syvstem (MTS) best smted for paricular comdors. After identifving the
tvpes of MTS, a consultant should prepare detailed project reports (DPR).
We regretfully note that PMC does not believe 1n proper studies and the

Y Report on TAT Policks B Strategies In Urban Areas (9703/98), Hinistry of Urbam Afairs,
Gol and Study Growp on Abhemathee Systems B Urban Transport (15984}, Minkstry of
Transport, Giol
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consultants it chooses prepare atrocious and unprofessiomal project
reports m favour of personahised transport.

A Whole System Vizion
18, Considenng the challenges that Pune city 1= facing, the direchon of
the wrban transport 15 likely to tzke without appropnate mmfervenhons, the
mputs from stakeholders, publbic zroups and past studwes, the follownng
broad NUTP comphant transport onented vision 15 included in the CHP
for Pune City upon which the detailed mobility plan 1s structured:
“Moving people zafely and economically by emphasizing
public trapzport and non-motorized transport.”™
19,  We suggest that CDF should quanhfy the above vision statement
m the CMP by specifinng reduchon 1o the average tume for a one-way
joumey for the cbhizen and by ammmg to reduce the mmmber of
personahised vehicles on the roads of PME. by a parcentape dunng the
every five-vear penod umhl 2041 Needless to sav that our honowable
elected representatrves and admumstrators only pay lip service to the
wvision that the PMC has now approved.
20. A whole system wimion 15 essental for PME although the ChiP
could be with different tvpes of MTS for execubon m phases. Such a
vision for the entire system may consist simply of a route map showng
all mtended planned comdors and the comesponding MTS. An
evolutionary approach of developmmg MTS projects one by one’ fits the
Pune ethos of moderately lugh mferest in PT but wath ever-preszing four
and two-wheeler industnal lobbies working agaanst PT.

Aunsmenting PAIPAIL Bus Fleet

21, This trend fowards personalized transport will reverse if Pune
PAMPML® provides encugh buses to PME cibizens. This may sound
sumphishic but 15 borme out by expenence over the past decade, whach 15
that the percentage share of personahsed transport (e.z. 2-wheelers and
cars) and IPT (e gz 3-wheelers and taxaes) m the total number of velicles
m amy oty shows a2 dowmward trend if there 15 an merease m the

' Bes Fapid Trereil Plesmieg Geide, (Commizsoses] by Foleal Mniiry S Bcoponse Cooperainoe &
Develigzmenl, Oy

' Formied under the Compandes At by the amalgamation of Pune Municipal Transport and
Pimipr-Chinchiwsd Municipal Transport
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percentage of buses. It 1s aoomahbe that wath a widemng gap between
demand and supply, chowee depends on the avalabibity of 2 mode and 1ts
frequency, especially becanse buses cater to a wade range of strata from
the whban poor to the lgher nuddle class. Convemence rehabibty and
quality follow later. It 1z global expenence that pecple mive up
personabised transport mot if thev get even free PT but if phans
personabised fransport becomes expensrve. Hence, it 15 essenhal to levy
high pardang fees on such velicles even 1 the precinets of private
mdustries.
22 The bus system m PMRE falls grossly short of demand. Dy Patankar
m “TUhrban Transport (o India) in Thstres=" had predicted a requurernent
of 40 buses for a population of one lakh by 2001 from 20 m 1986, and
over 50 by 2004 for different modal sphits” Dhsturbingly, the fizure for
PAPMI. bovers between 30 and 35 depending on the number of vehicles
on mad mcludmg PAMPMI. buses phang to nearby towms such as
Saswad, Aland Dehu Eoad Talegzon, etc. We have taken 1200 to 1400
buses on road for a populahon of 40 lakhs to which PMPML. caters.
More distharbmg 15 the fact that the ety planners stll parrot the figwre of
40 buses per lakh of populaton, which was relevant m the year 2001.
The reasons for the current sad state of affawrs and “distress™ on PME
roads are, therefore, obvious.
23, PMPML should mmediately merease the pumber of buses per lakh
of populahon m PME to 60, Apart from direct pwrchase, PMPMML
should resort to hong of buses and franchising of routes after due
planmngz. Auchomng of routes has farled globally and the expenence of
PMPML 15 the same.
Suggested Model for Public Transportaton
24 It 15 aoomanc that freedom of mobility, rather than of choiwce, 15
essenfzl in any developing city hke Pune.  TNINUEM should accordmgly
mprove public transportahon service by mmmediately adopting the
followng policies:
a. Improve accessimhty of pubhic tansport sermnce so
that a commmter can reach a bus stop within 15
omrnites,

* Fatankar P. G. Dr., "Urban Transport {in India} in Distress”, Chapter [II - Modal Split -
Faragraphs 27-27, publiszhed by CIRT

V\f OYANTS 150 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, ?
4%‘(

MAHARASHTRA, UNDER JNNURM Pune Municipal Corporation

e-Governance, to serve ci itizens better.

b. Mmmmse the waring tome of the comomiter at the
bus stops by ensuwnng a frequency of sermace of 10-
15 munutes on major comdors,

c. Operate express, hoony, hmted stop or point-to-
point services for those who can afford such lngh-
level service.

d Prowade large camving capacity buses to match the
travel demand on comdors of lngh travel demand

e. Introduce smaller buses (pot less than a capaoty of
20} on nammow aty roads 1 order to exploat thew
advantage to penefrate deep mnfo congested parts,
low mamtenance and mspection requirements. and
possibility of more frequent service due to lugher
speads,

f Dhscowrage use of personabised transport m PME
by seling paking spaces at lugh cost and
construct, only excephonzally and if studies so
demand  mfrastruchore such as fvovers‘tunnels
where public fransport 15 umable to operate
optmally.

g Rope m cantonment boards of Ehadka and Pune m
the manapement of PMPML and also pake legal
provisions for monetary conmbubons from KCB
and PCB to PMPML, and

h Cany out mitensive ftrammg of dnvers and
conductors not only m thewr professional sklls but
also on the need to develop better relationslhip wath
the commuhng public. It 15 essental to crgamse
regular traamng through recosmsed and quahfied
personnel who are experts m the hne.

Traffic Management Plan

25, PME zhould mmmediately hare the services of a traffic engimeer
to prepare, within a specified period: a traffic management plan to
ensure smooth flow of traffic.

26. The taffic management plan should be prepared on a scienhfic
basis keepmgz traffic vohmes and road mfreshuctme m muind and not
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arbitrary or drawn mn1solzhon. A traffic management plan would set out
recommendations for the entre PME. for one-way and no vehicle streets,
no parkms and odd'even days parking, overall padang policy to mclude
parkmg charges and the use of parkng 2= a demand management tool I
PME. etc. The restructured plan would not be m 1solation of the traffic
vohmmes on connected and contipuous streets but would take into account
all related factors o ensure smooth flow of taffic. It would be necessary
to ensure public parficipation 1 the preparation and moplementation of
the traffic manazement plan.

27.  For thus purpose, a hist of some of the data needed 15 as follows:

a. Data on traffic vohmmes on all major roads,

b. Current location of raffic signals,

c. Current one-way routes,

d Pakmg plan as it exists,

e. City level ongin-destmation to study the mmpact
when on one-wayv streets.

f Costs m mzking one-wav streets due to loner
routes that the velacles have to take.

Enforcement

28 Lack of t=ffic discaphme and 1t= enforcement are perenmal PME
problems. There 15 need to auzment traffic police force and the wardens,
and ensure better trmmng fo the traffic force. Shortage of work force
ham=trmg= the police, especially because the primary task of the police
force appears to be to guard owr ‘beloved’ polibcians and adoumstators
aganst attacks from those who elect or appomt them Lack of basic
traming to facihitate effective enforcement of traffic disciphine 15 more of
a dsadvantzge. Hence, improving traffic dizciphine by auzmenting
and traimng the traffic force zhould take utmost priority.
29, In addibon. PMRE needs to mbate mmmediate achon on the
following points:
a. Working out the econommuc loss to FME due to lack
of enforcement of traffic rules to educate the public
of the senousness of thewr disregard to traffic rules,
b. Procurement of advanced photo-technolosy
systems for traffic enforcement
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c. Ploughing back a percentage of the 36 % that
Government of Maharashitra (GolM) takes from the
price pard by the cibzens towards purchase of
motor spmt and desel and PME ubbsing the
amount for mpronmmg traffic enforcement and
ammmenting infrastructure for public transport,

d Prevailing upon GoM to allow retention of the
entire amount collected by Pune Police and ETO as
compounding fees for traffic and tansport offences
for use I mprowing enforcement measures and

ant-polluhon checks,

Lezzons Learnt from Pilot BRTS
30. Pune has had to hang 1ts head mn shame due to the haste m which
PMC commenced and executed half-heartedly the BETS pulot project
As about Bs. 2000 crores worth of BETS projects are on the amal under
JNNURM, PAIC zhould to appoint a study sgroup to idennfy the
lessons learnt from the planning and moplementation of the pilot
BRTS. The major advantage of the BETS pilot 15 the lessons leamt
Please see PPT enclosed. We have drawn the following lessons:
a. Selechnz appropnate BRTS comdor by feasbabiy
studies to  nclude taffic & engmneenng

- =
-

b. Prepanng a DPR. once selechon of the comdor 15

done,

Planmng for feeder semaces,

d ERelating the traffic demand m terms of passengers
per hour per direchon to the mumber of buses and
its frequency to ensure that the BETS comdor 15
used to the ophonmm and the buses are of
appropriate desien.

e. Ensunng that a3 BRTS comdor has service lanes,
footpaths, cyecle tracks, bus lanes and motor velucle
lanes wathout excephion,

f Desigming bus lanes on the sides and scrapping the
medizn bus lanes,

n

10
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Concluzion
31. The current chaotic traffic stuaton m FMR 1= due to an alamung
rate of growth of personalised vehicles and sinmltaneous reduction 1n the
modal spht 1n favour of publhic tansport to only about 20 %. The modal
sphit for public transport should actually be wp to 50 % for a populabion of
4 malhon and 30 % when PME population reaches 5 pmlhon  Absence of
a holistic view at the level of PME 15 one of the prime causes for the
T&T comumdnom that the cih=ens face today. There 1= also complete lack
of pohifical wall to comect the above smtuahon, perhaps because of the
powerfiul 2, 3 and 4-wheeler lobies. A sumvmzary of recommendahons to
correct the pathetic siiuation 15 grven below:

Planmng pubbc cutreach to explain to the cihzens
what 2 BETS means,

h Ensunng a 'whole system wasion’ for public

transportation 11 PME and for the selechon of an
appropriate mass tansit system.

Azzomatng the police from the start of the
plarming process for enforcement measures.

Implement the comprebensme mobiity plan
(CMP) for the PME. i letter & spint to help PT.
Increase the mumber of buses per lakh of
population in PME. to 60.

. PP to hre buses and franchise routes after

JHNUEM should mmprove public transportzhon
service by adoptng policies grven 1 paragraph 21-
24 above.

Immediately hire the services of a traffic enmneer
to prepare, within a specified pencd. a traffic
manarement plan to enswre smooth flow of traffic.
Improve t=ffic disciplme by augmentns and
trainmg traffic police force.

Implement the lessons leant from the planming and
mmnplementahon of the pilot BETS project.

Maj. Gan. 5. C. W. Jatar, Redd
Nagrik Cherma Wanch

11
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2. Respondent 2: 12th July, 2012

From: Ashok Kumar Misra <ashokmisrasy@yahoo.co.in>

Date: Thu, Jul 12, 2012 at 2:57 PM

Subject: Revising/Updating City Development Plan-2041, Pune city
To: piu.jnnurmpune@gmail.com

Dear Sir,

Sub: ‘Revising/Updating City Development Plan-2041, Pune city

Attached herwith our suggestions for Pune City Development Plan-2041.

Please give us an appointment to discuss in detail.
Kindly acknowledge recipt of the enclosed document.

Best Regards,

Ashok Kumar Misra, BE, DBM, DIP(IMPEX),
36 Yrs @ Hindustan Motors (WB), Bharat Forge, Mather & Platt,
Premier Automobiles, JCB Manufacturing, Pune.

Corporate Trainer, Mentor BYST, Member; Project Guide-IEI (India)
Mobile: 9881401144

NB: Contact for FREE program on Stress Management & Total Personality Development

@ jnnurm.docx
24K View Download
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(i) Attachment 1:

Revising/ Updating City Development Plan of Pune City- 2041
Under JNNURM

Date 12 72012 Prabhag No. 3

Prabhag's | Area Name: Wadgaosheri, Pune 411014

Mame of the Respondent: Ashok Kumar Misra

Contact Mo - BEE1401 144 email; ashokmisrasyi@yahoo.co.in

Dwerr Rerpondant,

Mumicipalnty is in the process of preparing Revismg! Lwﬁmg{"r{t Dervelgomamt Plan- 2041, Pure
city, under JaNURA. Jocusing on cily reeds, service deirvery and quallly mffasiruchse. 5'?:'_7
COrSTATETON £ J S fowards ariTve Rariicipation (o pat gf dhis plan. Emdly lemoe the aspecrs)
ohar o don T WD 10 W iTe

A_ Strengths, wesknesses, opportunities and threats of Pune City:
“Sirengths: Cool Climate, Easy going people. Cixford of the East, Spiritual Mind of pecgle.
"Weaknesses: Searce Wter, Diefay i decision making & growth, Pocor Infrasimucture & Facilities
*Oipportunities: Lot of scope for improvernent in all areas.

“Thrests: Law & Order Frotlems, Unsafe for Luing.

B. Kindly suggest Vision for the City for 2041

1. Tmmr%tudlmh'lednahm & w=e of Vibrated water fior top class |ife.
and water bodies dotted &l owver the aty.

3 Tupl:has-n:-:i:li :ﬂemfmipammmmlelsa'ddinkjngmter.
4. Easy and comfortable Transport connectivity with adequate ng.
g. F"I-enjltl'gr-:n"n'u'aterhlitﬁ.riuaﬁ ﬂ!ﬂ'E’lEﬂTlE’l‘lZwl:lf mﬁﬂmﬁﬁ.
fi. Woorld class Institutions, Colleges and Schools with fop faciities.
7. Employment Guarantes to all.

B. A safe City fo ve in.

B. Development of Sports, Games, Athletics, Water sports, et

C. Please give the issues! problems that should be addressed for better service delivery and
for building qualsty infrastructure in the city.

All citizens are responsiths for betier senice delivery thersfone their mining, awareness is mportant
aspects of a city e and eir own confribuiion o § whether they are in government office,
Institutions, Schools, College, Industry, sic.

Meditaticn will help in change of aftitude and make all citizens creative, enengetic resuliing in speedy
mprovements. all around. Undersigned can give fraining free on Meditaion. Please organize regular
M0 et & invite ws too for poweer point presentations.
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B Mo Infrastrscture kssue | Problem
Aspect
1 VWater supply Wiaber SCarchy Acdequate waber avalabdity Tor entire crity
and districts
2 semerage |
Sanitation
3 =olid Wastie
Management
4 oo W ater
Drainage
5 Lity Polluted zind Dirty City- Should be Pollution Free & Clean.
Enwironment
Poor City Green cower: Felling of Trees & Inadequate
plantation.
] Herifage areas
and structures

Vw OYANTS
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Hioad
Infrastmuciure

Public: Transport
Siystem

Record &ocdents on Rozds: Training of drivers to avoid road
aocicents.

Health Faclities

Inzdequate Health Fadlities and hezlth awareness among
citizens.

Education
facilifes

Lack of ‘World class schaols [ institutions with world clzss
facilitizs,

11

Instiubona

Ao Emancs

12

alleyiztion,
Shurrs and Urban

Vw OYANTS
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D. Please suggest solutions to the problems described above as strategies and
projects for better service delivery and for building quality infrastructure in the
city along with achieving the suggested vision for Pune city.

Kindly give the aspect! sector wise priority in which you want the aspects to be

dealt with
5L Moo | Infrastructure | | Goal | Vision Suggestions for better service | Aspect
A=pect for the Sector delivery by the PMC {Strategies | wise
and potential projects) iori
Ranking
{1t 12)
1 Water supply Water Soarcity: Use of Vibrated Water in 5
Adequate water Asriculture and plantations,
-:i'-'-:-_llE::l_llL‘gl'fl:H' Gardens.
E‘.'“’"E city and Enough water will be available a5
distncts. ; . .
vibrated water used by farmers will
be less at the same time prod
guality will be better and produce
will be manifolds.
Frowvision of metered water for
industrial and construction work
z sewmerage | 10
Sanitation
3 ol Washe k|
Management
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4 =toeTn Y ater 11
DCrainages
5 City Polluted and Dirty | Training, Swareness on deanfiness | 4
Environment City to all residents.
Should be Pollution | Operste Madhinery for waste
Free & Clean disposz] and Cleaning foot paths
and roads.
Poor City Green Hezwy fines for those who are
COVEr: polluting or nok following the
Felling of Trees & Green nules.
Inadeguate Mandztory plarting of trees in
plzntation. residentizl arezs, establishments.
[ Hentage areas 12
and structunes
7 Foad ]
Infrastructure
g Pubdic T':'I'TE-F"ET'C Record Acodents Training bo drivers on accident free 2
Siystem on Rozds: operztion & effident driving.
Trainirg of drivers | Meditation will help them in
to avoid roed foeousing on driving and rot
aoodents. thinking of the past or the
future...Past is dead and future is
uninown!.....remain in present
5o they will be able to foous full
atb=ntion while driving.
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] Health Facies | Inadeguste Health | Meditation training to all will kelp | 1
Facilities and them o wand off illnesses and
healtth Fwareness diseases and remain fit for their
among citizens. whole life
Dirindding wvibrated water helps too!.
10 Eﬂ'_-l'ﬁ':l'ﬂl:'l'l Lzck of World class | All schools should hawe playing 3
faciliies schools |/ grounds, etc.
instrbutions with Teachers, shudents & staff showlkd
world class be trzined in meditwtion so that
fadlities. they imbibe 2l good gualities of
pood dtizen from earty child hood.
More Stress on extraourricular
ackivities should be given.
11 Insttubona b
amangement and
govEmancs
12 Foverty 7
AssriEhon,
Shurms and Urban
poor

Signature: 5/d: Ashok Kumar Misra
Acknowledgement
Dwer Retpondens,

e, o behaifof Pume Mumicipal Corporation and Foyants Soiution Per. Lid, apprecizie and
Ticipation in the process gf reparing Rnvsing Updaang Ciy Develapement
ciyy, wder JNNURM. Fe are tamigld 1 vou for e it

acimmeiades Yol
Pimm- 2041,
sugpestions fhr fe some.

Pune Municipal Corporation

ErviTe v vialnenhis e and

Voyants Solutions Pwt. Lid
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3. Respondent 3: 13th July, 2012

From: Nidhi Chandra <nidhi.chandra86@gmail.com>

Date: Thu, Jul 12,2012 at 2:31 PM

Subject: Regarding complain & suggestions for Revised City Development Plan of Pune City.
To: piu.jnnurmpune@gmail.com

Dear Sir,

This mail is in regard to the complain & suggestions for Revised City Development Plan of Pune City. Being
a common citizen my complain is regarding the local transport system is city. same are attached.

Thanks,
Nidhi

@ Sugeestions from Nidhi.doc
25K View Download

(i) Attachment 1:
Pune City Devlopment Plan

Complains:

e | am very thankful to the concern department for deciding to enforce the rule for keeping seats
reserved for women in public transport buses in the City. But the situation on the ground is
altogether different. Every day | used to travel by bus from PMC Depot to Vishrantwadi, some
prescribed seats reserved for ladies are occupied by men. The male passenger doesn’t bother to
vacant the seat even after requesting so many times and even conductor doesn’t ask male
passengers to give seat to ladies. And also express inability saying they wouldn’t listen to him.
Neither the conductor nor the drivers use to help, nor those sitting on the seats reserved for us.

e Not only this senior citizen is also suffering, | have always seen that ladies or gents seating on seat
reserved for Sr. citizen never gave there seats to sr. citizens.

e Secondly there is no queue system to go inside the bus, the bus used to be two times more
crowded, being ladies passenger it is quite difficult to travel in such situation.

e Thirdly there is lack of information system about the bus route system. No board is displayed on
bus. Always | used to ask that where this bus is going.

Suggestions:
e Strict action should take against the male passengers seating on ladies seat. And also seat
reserved for senior citizen.
e Frequency of buses should be more so that crowd can decrease.

e The display system in bus should be strong and informative, so that passenger need not to ask
anyone reagarding bus route.

e Bus should be maintenend properly. Some buses are so old and are polluting.
e More emphasis should be given on CNG Buses.
Thanks
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4. Respondent 4: 16th July, 2012

From: piu jnnurmpune <piu.jnnurmpune@gmail.com>

Date: Mon, Jul 16, 2012 at 4:59 PM

Subject: Re: Issue with government service (Reg. clearing title for property)
To: Divyesh Khambhatwala <divyeshvk@gmail.com>

We acknowledge your mail. Thanks for your response and valuable suggestions

On Mon, Jul 16, 2012 at 4:08 PM, Divyesh Khambhatwala <divyeshvk@gmail.com> wrote:

Hi,

I am having issue with the government service for clearing title for property.

| have purchased one flat in Sep-2010 with address Survey no. 55/4/4, Flat#18, Pratham residency
apt., Opp. Mother Teresa school, Wadgaonsheri, Pune - 411014, Maharashtra and at the time of
purchase builder has not told me that the purchased flat is not sanctioned by government and at the time
of loan procedure | came to know that this flat is not approved by government and flat is not available on

blue print, but builder told me that the procedure with government is in process and will get sanctioned
letter with updated blue print soon, so we have not make agreement.

Previously | was thinking that builder is cheating me but after few follow up with builder | got the
information about PMC land department, so | personally visited PMC office in Shivajinagar and got to
know that builder is saying right that we are in process of getting flat sanctioned. | personally visited
PMC, Shivajinagar many times and due to less follow by builder the process was getting delayed and also
PMC land department person was telling me until and unless it will get follow up by builder or any person
the file will not process further.

So, | have personally did follow for at least two months and got file process from PMC with title clear. But
now today (dated 16-Jul-2012) | got to know that PMC will forward that file to Talati office, gram-
panchayat of Wadgaonsheri. Now | am visiting talati office and talati office member is saying that the file
will take 45 days to come in talati office, Wadgaonsheri, Pune from PMC, Shivajinagar, Pune, so again |
am just waiting for talati members to process file and waiting builder to get everything clear, so that | can
get the flat on my name and do the agreement.

Now almost 1 year 11 months got completed but | yet not got flat on my name and possession which is
due to less follow from builder, very slow process of government.

| want flat and possession now because my mother and father are shifted with me and even after
purchasing flat we are staying in rented flat. | have discussed the same issue with many people and
everyone saying like forget the flat and take the token amount back and purchase flat at other place, but
due to current market rates | am not able to purchase 2 BHK flat. Now, | am completely blank on this and
just waiting for my flat to get approve and agreement from builder and my home.

| have only receipt of token amount against the flat and that | can reproduce at anytime.

Please suggest me how should | process further to get the flat on my name, you can contact me at below
details,

Name: Divyesh Khambhatwala

Contact: 09689915660

Email: divyeshvk@gmail.com
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Best Regards,

Divyesh V. Khambhatwala

Cell: 096899 15660

Yahoo/ Gmail/ Skype: divyeshvk
http://divyeshvk.blogspot.com

5. Respondent 5: 16th July, 2012 (By post and e-mail)

From: Ankit Kishore (MAG-NE) <Ankit.Kishore@vodafone.com>
Date: Mon, Jul 16, 2012 at 5:10 PM

Subject: Feedback for PCMC

To: "piu.jnnurmpune@gmail.com" <piu.jnnurmpune@gmail.com>
Hi All,

Please find my feedback regarding PCMC :

1) As of today the buses running in PCMC for some routes have very less frequency. People have to
wait for hours to reach their destinations

2) The PMT buses are really in a bad state which results in breakdown of buses often and due to this
the scheduled travel gets cancelled and at the end the people have to suffer.

3) Water supplies in areas like kondhwa, hadapsar are bad.

4) The auto rickshaw fares have reached the sky. As there is are government prepaid services
present in the city the drivers take the fares according to their wish.

5) The EPF online does not get updated regularly.

Regards,
Ankit
02030451578

6. Respondent 6: 6th July, 2012

From: Bhanuvarma Nair <bbnair62 @rediffmail.com>

Date: Thu, Jul 5, 2012 at 3:19 AM

Subject: Reg. suggestion for INNURM, ref Indian express Advt. Pune new line
To: piu.jnnurmpune@gmail.com

Ref: Your advertisement reg JINNURM, Phase Il in Indian Express Pune news line.
Sir

Regarding Transport PMPML: | am submitting the following suggestion

It is often seen that while traveling many male passengers occupy the seats reserved for female
passenger. Most of the conductors maintain muteness and remain silent due to which the female
passengers are forced to stand inside the bus while traveling. Therefore, it is requested that a special
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squad may be established comprising of females who will conduct surprise checks in the buses and the
guilty conductor and the male passengers may be suitably prosecuted punished and proper fine may
please be levied from them.

During my visit to many other states | observed that male passengers never encroach on the seat
reserved for female passenger and also the conductor never permit or allow any male passenger to sit on
the seats reserved for female passenger.

In view of the above the administrative authorities of Pune Municipal Corporation are requested to
introduce suitable legislation accordingly and implement the same at the earliest thus not allowing the
male passenger to occupy the reserved seats for female passenger.

It is also suggested that similarly a new separate law should also introduced for reserving seats inside the
bus exclusively for male passenger and female passenger should not be allowed to occupy the seats
reserved for male passenger inside the bus. This is extremely necessary to avoid discrimination based on
gender in official and social approach. In case if any female passenger is encroaching on the seats reserved
for male seat suitable fine may be recovered in cash from female passenger and the conductor for
maintenance of negligence towards duty while in service and an valid govt receipt may also be issued for
the fine received in cash. Even it is suggested that in the bus stop a two separate arrangements for female
and male may be made available and the female passenger may be permitted to enter the bus first.

Point No. 2 : Regarding unemployment and housing

| read in news paper that due to shortage of land many investments are going outside maharashtra due
to which unemployment in maharashtra is gradually increasing. In addition many citizens purchase
independent plot and construct independent bunglows which is one of the major reason for shortage of
land in Maharashtra. In order to overcome this type of crucial problem and as a remedial and
precautionary measure the PMC is requested to confiscate the land from the owner by paying him
appropriate cost of the land based on market value.

It is to be realized that in an building many families can be accommodated where as in an bungalow only
one or two families can be accommodated therefore it is proposed and suggested that tax assessment for
families residing in bunglow may be different and also it may be brought under separate Maharashtra
special category Tax act for which a new legislation is required to be introduced /created and passed by
the PMC authorities/govt. of Maharashtra and the same may be implemented.

The various taxes like Property tax, water bill, Electricity bill, service tax and luxury tax for residents
residing in bunglow may be increased i.e (two times more than that of the flat owner). Because instead of
an bungalow if an building is constructed in the same land many families can be accommodated where as
in an bungalow only one or two families can be accommodated therefore it is felt that occupying the land
by constructing an bungalow is an encroachment on the right of the common man based on housing
problem who can afford & capable only to purchase a flat.

(B.B.Nair)
Type 11I/22 IMD Colony, Pashan
Mobile: 9975386159
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5.2.2 By Posts
1. Respondent 1: 18th July, 2012
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2. Respondent 2: 21st July (By post and email)

From: Ashok Sreenivas <ashok@parisar.org>

Date: Thu, Jun 21, 2012 at 3:55 PM

Subject: Inputs regarding CDP 2012

To: Meenakshi Tyagi <tyagi.mee@gmail.com>, kedar nirgude <nirgudekedar@gmail.com>

Cc: Sujit Patwardhan <sujit@parisar.org>, Ranjit Gadgil <ranjit@parisar.org>

Dear Ms Tyagi,

Thanks for meeting with us on 20th June in the context of your ongoing stakeholder consultations for a
CDP for Pune. As discussed in the meeting, we have serious concerns about the process and need for
creating a CDP now as detailed below. We will also share these concerns with the concerned authorities.

1. The objectives of creating the CDP are not very clear and it would be good if you shared a copy of
the full TOR with all stakeholders. For example, it is strange that the city yet again wants to
develop a vision when one was developed just five or six years ago. Therefore, prima facie, it
appears that its primary purpose of creating this CDP is to fulfill the requirements of NIJNNURM
(or INNURM 1I). In other words, it appears to be more about procuring funds and less about the
city's development. Given the extremely weak monitoring and verification mechanisms built into
JNNURM, we believe such a CDP will only result in funds flowing into the city and getting spent in
ways that do not achieve the objectives of sustainable development (as shown by the experience
from the current phase of INNURM).

2. It seems completely unrealistic to define a city's development plan for 30 years in just three
months, if the plan is to have any real value. If cities across the country are adopting such an
approach, it indicates another fundamental problem in the JINNURM approach.

3. The CDP creation process appears to be completely independent of and parallel to the ongoing
creation of the Development Plan (DP) for Pune as mandated by the MRTP Act.

4. There is no clarity on what happened to the previous CDP - how much of it was implemented,
reasons why something could not be implemented, plans for completing the same etc. For
example, though considerable funds were procured for BRT (in both Pune and Pimpri-Chinchwad)
from JNNURM, both cities have only built large road infrastructure using the funds without
moving towards a good, functional BRT.

5. From a transport perspective, Pune already has a Comprehensive Mobility Plan (CMP) which has
been approved by the city's General Body. Hence, the need for a CDP seems redundant when
there is already a comprehensive plan in place defining transport targets and broad solutions up
to 2030.

In short, we believe there are many reports and plans already in place, and the need is not for more plans
but for a proper administrative system and mechanism to implement those plans with proper oversight
to ensure that they achieve their objectives. In particular, for transport, we believe what is required is
good project design and management to implement the proposals in the CMP accompanied by suitable
oversight to ensure that the city progress towards achieving the goals of the CMP. However, if Pune does
go ahead and prepare a CDP to fulfill the requirements for NIUNNURM funding, then it must ensure a
transparent process for finalizing the CDP. To do this, it must put up the draft CDP on its website and
invite comments from all citizens (though newspaper advertisements etc.) for a reasonable period of
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time, and finalize the CDP based on these comments.

As regards NIJNNURM, we believe that it must have the following components without which it will be as
much of a failure as INNURM I:

1. The budget and means for independent, transparent and continuous oversight of the projects to
ensure that they achieve their service delivery goals (and not just expenditure targets) must be
integrated within the project proposal and funds disbursal mechanism of NIJNNURM. In case of
transport, it must ensure that the CMP and all projects seeking funding must be compliant in
letter and spirit to the National Urban Transport Policy.

2. Institutional and individual capacity in India's Urban Local Bodies is a matter of serious concern,
and hence there are doubts about effective management and administration of funds even for
well-defined projects. Therefore, it would be good if NIINNURM focuses on building institutional
capacity, systems and processes in Indian cities more than funding physical infrastructure, as the
latter will most likely be useless without the former.

Thank you.
Warm regards
Ashok

Ashok Sreenivas
Parisar

5.3  Outcome of the City Wide Consultations through E-mails/ Post

5.3.1 The Expectation

The process of city wide consultation was sought after to seek the views of the population of Pune city to
prepare a comprehensive city development plan with as much as possible consultation. It was expected
that a large number of people will take part in the process and will give their valuable suggestions and
views for the preparation of the new City Development plan for Pune-2041, but on the contrary the team
received only 6 e-mails and 3 responses through post.

5.3.2 The outcome

The consultation was intended to be a source to provide the views of the people for the CDP preparation
process for which a structured Performa was also provided. But few of the responses were just the
grievances of the people rather than their views regarding their daily problems. According to the received
consultations the major problem lied in the transportation system of the city. There was a grave concern
regarding the transport facilities present in the city. The concerns of the respondents have been
cumulated sector wise and are given as follows:

5.3.2.1 Water Supply

The received mails suggested the lack of water sources and their reliability. There is also mention of the
artificial scarcity created by the PMC as alleged by the concerned citizen. The problem of water supply in
the city is mainly due to the faulty design and bad monitoring of the water supply department. Also the
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mails reveal that almost 30 percent of water is wasted due to leakages and water theft. So there was a
concern for the loss of water leading to increase of non revenue water in the city. They also suggested
the provision of water metering for the whole city. The problem of water pressure was also among the
important concerns in the citizen of the city.

5.3.2.2 Sewerage

In the sewerage sector the citizen are concerned about the proper collection of sewerage in the city and
their treatment facilities. According to the Performa received the PMC is unable to treat all the sewage
generated in the city. It has taken PMC 15 years to partly fulfil the condition of treating the sewage but
PMC has not simultaneously planned the project for pumping the recycled or treated sewage in the canal.
This has led to the system gap in the sewage treatment in the city. The concern of the citizens finally
leads to the pollution problem of the water bodies present in the city due to the disposal of untreated
sewerage into them.

5.3.2.3 Drainage

The drainage sector when discussed by the citizens revealed that the core area of the Pune city is not
totally covered by the storm water drainage system. Thus this leads to the occasional water logging
problem in the city. Thus whenever there is rain in the city, it is marked with frequent water logged
patches in the core area. It is found out that even in the newer areas which are added in the recent years
into the PMC do not have the complete coverage by the storm water drains in their respective areas.
There is also mention of Rain water harvesting system provision in the city and the citizens want RWH to
be an important feature added to the Building Approval norms.

5.3.2.4 Solid Waste Management

The letters reveal the bad situation of solid waste management in the city. Inspite PMC is capable of
disposal of all the solid waste generated in the city but there is blatant violation of all state and central
government directives and Supreme Court directions resulting in further health hazard. The biogas plants
are polluting, the segregation plant has basic defects in siting and producing organic manure, dumping
site is still not capped and water in nearby villages is polluted with stink all-round. There are no
arrangements to monitor air and water quality around these plants.

There is issue regarding the present Hanjer Plant which is able to treat the mixed solid waste in to
manure. As Hanjer is capable of processing mixed garbage, PMC has neither any compulsion nor incentive
to ensure segregation at source, which is mandatory as per current rules and regulations. The capacity of
Hanjer plant would go up by about 25 to 35 % if it gets only wet segregated garbage. While PMC insists
that garbage is being segregated, it has failed to provide Nagrik Chetna Manch with a list of organisations
engaged in doorstep collection of MSW, which strengthens our impression that PMC is not adhering to
the applicable regulations regarding segregation of garbage at source. PMC does not have a record of the
guantity of garbage used for generating gas and garbage collected from restaurants, hotels etc. PMC is
even now not covering all such units due to “shortage of vehicles.” Importantly, PMC has not supported
SWACH to undertake 100% doorstep collection work throughout PMC limits although it is the largest
organisation and the only Government approved NGO in the field.
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5.3.2.5 Traffic and Transportation

Transportation sector has met with the largest number of concerns according to most of the Performa
received. According to the citizens there is adequate road infrastructure in Pune city, especially because
the funds allotted by JNNURM for BRTS have been largely used for improving the road infrastructure in
the City. However, roads are badly maintained and the funds are not utilised properly. A ring road and a
high capacity mass transit route (HCMTR) are a necessity. Both these projects are languishing for lack of
political will and administrative support. The main reason for the lag in constructing HCMTR is that it is
meant only for public transport, which does not interest the authorities. The citizens will not be surprised
if HCMTR is now included in both CDP and DP with a provision that personalised transport will be allowed
on it. This will be a disaster on the lines of all other PMC, GoM and Gol projects under JNNURM. There is
huge dissatisfaction among the people regarding public transportation system and the road
infrastructure in the city.

The people also mentioned about the not compliance of rules in the buses where there is non availability
of seating facilities to the senior citizens and the women despite earmarking of seats as the male
passengers unethically grab those seats and do not let go of it even on prolonged requests.

5.3.2.6 Environment

The Environmental sector shows a lot of concern as the people feels that the scenario in the city has
further detoriated in the city. There is continuous increase in the air and noise pollution in the city
because of the increased vehicle population and from their harmful fumes. Thus there is more concern
over introduction of CNG buses in the city and even in the private means of transport in the city. The
people want to reduce the use of private vehicles and emphasize on the use of mass transit system.

5.3.2.7 Heritage and tourism

The sector of Heritage has a brief reference about the congestion of the core area in the city and the
inability of the PMC to conserve the core area in the city which is an important heritage.

5.3.2.8 Slum

In this sector according to the received Performa the concern of the populations is only to the level of
making the city slum free and no such deep thought has been put into the problem of slums in Pune.

5.3.2.9 Institutional Framework, Municipal Finance and Urban Governance

One of the major concerns of the citizens of Pune is the Governance of the city. They are having less faith
in the way in which the current government and authorities are functioning. The main reason behind this
is the total absence of project management skills. This is obvious from the shoddy manner of executing of
various projects. It's hard to find any project that has been implemented within the allotted funds and
time frame and specified quality. Transparency is also a major concern among people.
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6 Service Performance & Citizen Satisfaction Survey

6.1 Methodology

In order to understand the citizen's satisfaction level regarding the service performance provided by PMC
and their perception regarding the improvement in these services, a survey at the household level was
conducted which was primarily of qualitative nature. For this survey, structured questionnaire technique
with random sampling was used. The survey samples were taken from all segments of society.

6.2  Citizen's satisfaction survey analysis

Revising CDP - Pune

VOYANTS SOLUTIONS PVT LTD

19t July, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision Vw

Data analysis as per ward wise Survey

Water supply hours / day
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In B S Dhole Patil road there is a large discrepancy in the actual supply hours and the PMC data. Rests of

the wards are almost near the registered data.
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Data analysis as per ward wise Survey

Quantity of potable water supplied

Percentage population Response

B sufficient @ Not Sufficient
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Aundh reflects the maximum insufficiency of water in the ward along with Hdapsar, Yerwada, Bibvewadi

and Sangamwadi ward.

Data analysis as per ward wise Survey

Quality of water suppied (%)
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The overall quality of water in city is good. Only in Bhawanipeth ward 18% people are not satisfied woth
quality of water.
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Data analysis as per ward wise Survey

Quality of present water supply network (%)
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‘ partnering vision ' =

22% of Bibvewadi and 17% of Ghole Road ward residents are not satisfied with the quality of water

19t July, 2012 ‘ ‘

supply network. Rest the overall quality of water supply network is satisfactory.

Data analysis as per ward wise Survey

Pressure of water
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Hadapsar, Yerwada, Shahkarnagar, Aundh, Bhawanipeth, Karve road ward residents have complaints
about the water pressure in the city.
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Data analysis as per ward wise Survey

Steps taken for saving water
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According to the analysis almost half of the city's population takes steps to conserve water which is a
satisfactory result.

Data analysis as per ward wise Survey
Willingness to pay more for better quality and quantity of water
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97% of Ghole road residents are not willing to pay for better quality water supply along with
Shahkarnagar and almost half of Bhawani peth ward and Kasba Vishrambag ward. All the wards on the
outskirt of PMC are more willing to pay which is around 15-20% increase in water charges.
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Data analysis as per ward wise Survey
Present sewerage network
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The whole city is covered with Municipal sewerage network.

Data analysis as per ward wise Survey

Distance of community toilets from residences

percentage population response
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14

Hadapsar, Aundh, Bibvewadi, Bhawani peth, Tilak road ward residents are not satisfied with the distance

of the community toilets from their respective homes.
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Data analysis as per ward wise Survey
Fee for community toilet use
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Almost 60% the city thinks that the fee for community toilet is on the higher side hence should be

reduced.

Data analysis as per ward wise Survey

Cleanliness of community toilets
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16

Hadapsar, Aundh, Yerwada, Sangamwadi ward residents are not satisfied by the cleanliness of the

community toilets in their area.

VOYANTS

180 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

*}  Pune Municipal Corporation

wafrmmo  e-Governance, to serve citizens better.

MAHARASHTRA, UNDER JNNURM

Data analysis as per ward wise Survey
Kind of access roads available in ward
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Almost all the wards are sufficiently connected by either PCC road or tar road. 4 out of 14 ward have a
very low percentage of poorly paved roads.

Data analysis as per ward wise Survey

Availability of street lights

120%
a6 99% 100%  100% 100% 100% 100% - 97% 100% 100% 100%

7% 75%

percentage population response
&
8
®

o o o o o o o o )
& ﬁq& & & & e & & P & & & & v
5 & G & G G & G 3 & G 3 l +°
& & & & & & & & 5 & & & & &
s A ¥ A ta c - & s e . o @ -+
& 3 B S & 3 S & & & 9 F 5 &
S & & A & & & & & G o S o &
¥ & 3 i & & & & & & e & & e
& & & & < & e & 5 4
& & S & o &
o B o A5
& L «
WYes WNo M Ifyes, are these sufficient
18
. YOYANT.
19t July, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision . YOYANTS

There are street light throughout the city but only half the city population is satisfied regarding its
sufficiency in their respective localities.
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Data analysis as per ward wise Survey

Avaliability of Pedestrian facilities/Footpaths
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Bibvewadi, Dhankewadi, Hadapsar, Warje- Karve road ward residents are not satisfied with the
pedestrian facilities in their locality.

Data analysis as per ward wise Survey

Satisfied with existing road infrastructure in ward
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Almost the whole city is not satisfied with the existing road infrastructure present in their wards.
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Data analysis as per ward wise Survey

Prefer public transport system

percentage population response
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Almost 65-70% population of the city would prefer to travel by public transport in the city.

Data analysis as per ward wise Survey
Congestion problem in ward
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19th July, 2012

All the ward residents feel that there is congestion problem in their ward.
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Data analysis as per ward wise Survey
Water logging an issue in the area
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The whole city residents are affected by the water logging problem.

Data analysis as per ward wise Survey
Woard served by underground storm water drainage network
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Approx 70% of the city population thinks that their ward si not covered by underground storm water

drainage network.
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Data analysis as per ward wise Survey
Type solid waste removal facility in ward
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Approx 50% of the city is covered by Door to door collection along with approx 85% community bins.

Data analysis as per ward wise Survey
Door to door garbage collection service frequency
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The whole city is satisfied with the frequency of door to door collection frequency.
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Data analysis as per ward wise Survey

Street sweeping happen on daily basis in the area
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Almost all the wards are swept on a daily basis in the city.

Data analysis as per ward wise Survey

Solid waste management consistency of services
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19t July, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ partnering vision Vw

Apart from 35% of Sangamwadi ward the whole city is satisfied with the SWM services.

VOYANTS 186 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

Pune Municipal Corporation

Sty e-Governance, to serve citizens better.

MAHARASHTRA, UNDER JNNURM

Data analysis as per ward wise Survey

Solid waste management overall cleanliness
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19th July, 2012 ‘ ‘ ‘ ‘ ‘ ‘ ‘ Partnering vision VM

42% of residents of Sangamwadi ward are not satisfied by the solid waste cleanliness in the city.

Data analysis as per ward wise Survey

Condition of air pollution
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Almost the whole city feels that the condition of air pollution has worsened in the recent time.
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Data analysis as per ward wise Survey

Condition of noise pollution
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Almost the whole city feels that noise pollution has increased in the recently.

Data analysis as per ward wise Survey

Condition of Playgrounds
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Data analysis as per ward wise Survey

Condition of parks and gardens
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Data analysis as per ward wise Survey

Condition of reading hall and library
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Data analysis as per ward wise Survey

Condition of sports complex
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Data analysis as per ward wise Survey

Condition of civic centre
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Data analysis as per ward wise Survey

Condition of Public Health centre
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Data analysis as per ward wise Survey

Condition of Emergency response centre
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Data analysis as per ward wise Survey

Condition of Fire services
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6.3 Summary of Key findings of Citizen Satisfaction Survey

19t July, 2012 ‘ ‘

6.3.1 Citizen Perceptions

The 'service performance satisfaction and qualitative' survey which was conducted in Pune city mainly
focused on the entire infrastructure services provided by Pune Municipal Corporation to the city
Population. The sectors which were included in the survey were water supply, sewerage, drainage, solid
waste management, road infrastructure, transportation, city environment and heritage of the city. Within
each sector different aspects are covered which relate to the overall satisfaction level of all the people of
Pune. Among the various priority survey health facilities and education facilities were also included. The
demand survey also revealed the satisfaction level of people regarding the social infrastructures already
existing in the city like playgrounds, parks, neighborhood gardens, civic centers, community halls, sports
complexes, public health centers, emergency response centers and fire services.

6.4 Different sectors covered in the survey

6.4.1 Water Supply

The survey focused on various aspects in water supply sector viz. number of water supply hours, the
quality of water supply network, source of drinking water supply, sufficiency of water supplied, quantity
of water supply,
Water supply hours / day quality of water

supply, pressure of

25

20

water supplied,
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steps taken by the
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water and
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@ By Primary Survey, 2012 W By CSP of Pune, 2012
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for enhanced water supply.

According to the survey in B.S. Dhole Patil road there is a large discrepancy in the actual supply hours and
the PMC data. Even in Aundh, Bhawani Peth ward the registered data is higher than the supply hours
revealed by the primary survey. Rests of the wards are almost near the registered data. In few of the
wards like Ghole Road, Kasba Vishrambag and Shahkar Nagar the supply hours have been indicated more
than that of the registered data by Pune Municipal Corporation as indicated in the City Sanitation plan
2012.

Regarding the quantity of portable water supply the wards on an average have a satisfactory reaction;
nevertheless Aundh reflects the maximum insufficiency of water in the ward along with Hadapsar,
Yerwada, Bibvewadi and Sangamwadi ward with the percentage of population ranging from 20 percent to
56 percent dissatisfied regarding this aspect. If talked about Quality of water supplied in the city, it is
good. Only in Bhawanipeth ward 18 percent and in Karve Road 14 percent people are not satisfied with
quality of water. Rest of the city is rather quite content with the quality.

22 percent of residents of Bibvewadi and 17 percent of Ghole Road ward residents are not satisfied with
the quality of water supply network. Rest the overall quality of water supply network is satisfactory.

Hadapsar, Yerwada,
Willingness to pay more for better quality and quantity of water
Shahkarnagar, Lo
Aundh,
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population of the

city is satisfied with the pressure component of the water supply sector.

According to the analysis almost 50 percent of the city's population takes steps to conserve water which
is a satisfactory result. This shows that there is awareness among the citizens of the Pune city regarding
conservation of water.

Also the willingness of the people to pay more money for better water supply is satisfactory. But in case
of Ghole road ward around 97 percent of residents are not willing to pay for better quality water supply
along with Shahkarnagar and almost half of Bhawani peth ward and Kasba Vishrambag ward. But all the
wards on the outskirt of PMC are more willing to pay which is around 15-20% increase in water charges.
Hence in future even if the rates of water supply are revised within the given bracket then the city would
welcome the change and would anticipate a good quality of service deliverance.

6.4.2 Sewerage

The aspects considered for this sector was the coverage percentage of municipal sewerage network in
the city, distance of community toilets from the houses of the people, cleanliness of the community
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toilets and the fee which was collected from the people for the usage of the community toilets. The Pune
municipal Corporation has been successful in covering the whole of the city under the sewerage network.
Almost 98 percent of the city is under municipal connection. Only around 2 percent of the population is
covered by septic tank. Regarding the coverage the people are very satisfied with the facilities provided
by the Pune Municipal Corporation.

Distance of community toilets from residences Hadapsar, Aundh,
Bibvewadi, Bhawani
peth, Tilak road ward
residents are not
satisfied with the

distance of the

percentage population response

community toilets from
their respective homes.

Almost 65 percent of

O Nearby M Faraway

the population of the
city is satisfied with the proximity of the community toilets from their respective homes. The situation is
in a way grave in Hadapsar ward where 77 percent people find the toilets far from their homes.
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karve road, Kasba Vishranbag Sahkarnagar, Yerwada, Sangamwadi, Warje- Karwenagar and Tilak road
where the population percentage ranges from 60 percent to 100 percent; the fee is in the affordable
limits according to the people. In B S Dhole Patil Road 37 percent and in Dhanakwadi 38 percent of the
population stated that the fee are on the lower side.

There is major issue regarding the cleanliness of the community toilets in the city. Hadapsar, Aundh,
Yerwada, Sangamwadi ward residents are not satisfied by the cleanliness of the community toilets in
their area. It can be inferred that the wards on the out-skirt of Pune are receiving a inferior level of
services that the core city. In Hadapsar ward and Sangamwadi ward almost 96 percent and 91 percent
people respectively are not satisfied with the cleanliness of the toilets.

6.4.3 Drainage

The drainage section of the citizen perception survey included the aspects like the occurrence of water
logging in the city and the coverage of storm water drain network in the city. If these two aspects are
properly functioning in the city then it can be assumed that the drainage network of the city is efficient
enough to keep the city water logging free and the instantaneous draining of the storm water into the
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According to the

Woard served by underground storm water drainage network
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network. The

major problem of storm water network lies in wards like Aundh, Bhawanipeth, Bibevewadi, Ghole road,

Dhanakwadi, Hadapsar, and Warje-Karvenagar where the responding population within the range of 50

percent to 91 percent is not satisfied with the coverage of storm water network.

According to the
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enquiry about the
situation of water
logging from the
people of their
respective wards,
the whole city is
affected by the

problem. The

problem of water

logging is worse in the wards of Kasba Vishrambag and Shahakarnagar as almost all the respondents

stated it as a major problem. Even wards like Aundh, B S Dhole Patil road, Bhawanipeth, Bibwewadi,

Karve road, Hadapsar, Sangamwadi and Tilak road are suffering as more tha
population is suffering from water logging problem.

6.4.4 Solid Waste Management

n 70 percent of the

Solid waste management is the sector where Pune city has accomplished a lot during its course. Right

from door to door
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Due to the excellent efforts by NGO Swach along with the initiatives of PMC, the city has been able to

introduce almost

50 percent door Solid waste management overall cleanliness

100%

to door collection g;g:
. . . £ 0%
in the city. In this | g e
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o 20%
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e
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excellent frequency i.e. almost 100 percent on a daily basis. Along with door to door collection, 85

percent of the city population is covered by community bins. Few wards like Bibevewadi, Kasba

Vishrambag, Bhawanipeth are almost totally covered with community bins.

Solid waste management consistency of services

|

percentage population response

WPoorl WAverage2 MFair3 mMGood4 mExcellent5

The of

street sweeping is

practice

carried out with
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city with nearly all
the

diligently in

area being
covered
thoroughly. Only
few peripheral

wards are

experiencing a lower level of service deliverance where almost 40 -42 percent of population is not been

able to get benefits of this service on a whole. Regarding the consistency of services in the sector of solid

waste management, apart from 35 percent of population from Sangamwadi, the whole of the city is

satisfied with the provided services. The overall cleanliness of the solid waste services in the city is

satisfactory only 42 percent residents of Sangamwadi ward are not satisfied by the solid waste cleanliness

in the city. It is also majorly notices that the wards on the fringes of the city remain unclean according to

their 20-25 percent residents.

6.4.5 Transport and Traffic
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ce of public transport. Due

to the uncontrolled growth of number of vehicles; both two and four wheeler in the Pune city, today

transport sector needs lot of changes and augmentation in itself.

The aspect covered in this section is the type of access road present in the wards. According to the survey

almost all the wards are sufficiently connected by either PCC road or tar

road. The percentage of

population serviced by tar road ranges from 43 percent to 82 percent throughout different wards in the

city. The survey also revealed about the presence of PCC roads ranging from 19 percent to 82 percent

population access. 4 out of 14 wards have a very low percentage of poorly paved roads.

the
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almost all wards are facilitated with street lights but regarding the sufficiency of street lights have a

different impact on the survey as only half the city population is satisfied regarding its sufficiency in their

respective localities. Bibvewadi, Dhankewadi,

satisfied with the pedestrian facilities in their locality.

Hadapsar, Warje- Karve road ward residents are not
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Ghole road and Karve road ward have inclination towards Public transport. Even in Yerwada 98 percent of

the population want to use public transport in their day to day life provided it's safe and cost effective.

Congestion prohlem in ward
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ward residents feel

Almost  all

that there is
congestion
problem in their

ward because of
various reasons
like encroachment,

illegal parking,

hawking etc. around 60-75 percent population responded that they have experienced congestion in their

respective wards.

6.4.6 City Environment

Through the satisfaction survey, it has been attempted to assess the city environment by focusing on

aspects like noise
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of air

In case

pollution  almost
the whole city feels
that the condition

of air pollution has

worsened in the
recent times. |In
wards like
Shahakar  nagar,

Hadapsar, Aundh, Yerwada, Karve Road approx 90-92 percent people have stated that the condition of air

pollution is dwindling at a very fast and increasing rate.

The situation of noise pollution has also registered a worsening trend over the years
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all the residents of the city. Only around half the people in wards like Danakwadi, Kasba Vishrambag or
Bhawanipeth stated that the noise pollution has reduced over the year but rest of the city has either
assessed it as a worsening trend or as a stagnant case.
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7  Outcome of Citizen Satisfaction Survey & 34 Workshop:
Priority sectors

7.1 Introduction

In the household survey, individual consultations and focused group discussion for prioritizing the
provision of services, the citizens were asked to rank the sectors according to their priority of
improvement. In this section they were asked to rank the various infrastructure services according to
their priority giving the most urgently required service as first rank and the least prioritized sector as the
last rank. This was carried out in all the fourteen wards of the city where the people chose the service
which they wanted to be improved with utmost urgency. The citizens were asked to rank between eight
different infrastructure services which included both physical and social infrastructure service. The
different type of services were Water Supply, Sewerage/ Sanitation, Solid Waste Management, Storm
water drainage, Road infrastructure, Public transport system, Health facilities and Education facilities.

This priority ranking was carried out in all the fourteen wards in the city and later it was combined
together in view of the whole of the city to find the most prior infrastructure services perceived by the
citizens of the Pune city. This ranking is to be perceived as only in terms of citizen's current and most
urgent requirement in the city.

7.2  Priority Sectors
According to the citizen satisfaction survey different wards have come up with various ranking associated

to each infrastructure service. Hence different wards will suggest a different ranking which later
combines together to reveal the priority of the whole city.

7.2.1 Ward level
7.2.1.1 Aundh Ward

Priority ranking of Aundh ward
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According to the priority ranking revealed by the citizen survey done in Aundh ward in Pune city, the
most utmost need of the people residing there is Public Transport System. Thus the residents of Aundh
ward want the transport facilities in their area to get revamped up with on a priority basis. On the priority
list water supply is a close second as they face issues with water supply in their area. Road infrastructure,
Solid waste management and storm water drainage are close on priority list hence shows that these
three services require almost equal attention and hence to be rectified on a priority basis after transport
and water supply. The last three sectors on the priority list are Health, Sewerage/Sanitation and
Education facilities present in the ward. The graph reveals that they are in a better condition in the ward
and hence their up gradation can be done at the regular level after the previous important sectors.

7.2.1.2 Bhawani peth Ward

Priority ranking of Bhawani peth ward
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In Bhawani peth ward the citizens are more concerned towards the water supply system and after that
on second ranking transport system comes. The Sewerage/Sanitation, road infrastructure and solid waste
management are close on their priority list after the first two sectors. Similarly storm water drainage,
health facilities and education facilities are again last three on the citizen's priority list. Hence in Bhawani
peth ward foremost care should be taken in revitalizing the water supply and public transport system.

7.2.1.3 Bibvewadi Ward
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In case of Bibvewadi ward, the people are more pro about the development of public transport system at
the first place. Subsequently water supply, road infrastructure along with Sewerage and solid waste
management are a matter of concern to the resident of the people in Bibvewadi. Again the last three
sectors which are Storm water drainage, health facilities and Education facilities are well to do in this
ward as it can be interpreted from the graph and hence these three sectors do not require urgent
development work.

7.2.1.4 B.S. DholePatil Road Ward

Priority ranking of B S Dhole patil road ward
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B S DholePpatil road is one of the core areas of the Pune city. Even in this area in-spite a very good water
supply network and supply hours, the residents are mostly concerned about the water supply followed by
the public transport system. In this ward the people have given education sector more priority than the
other wards but still road infrastructure, sewerage/sanitation follow it close by. There is a steep
difference between the health sector, solid waste management and storm water drainage at the last
three ranks.

7.2.1.5 Dhankawadi

Priority ranking of Dankawadi ward
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In Dhankawadi the residents chose public transport as the most priority sector which should be improved

at the earliest. Water supply network is a close second here in Dhankawadi. There is some discontent

regarding the road infrastructure in this ward followed by sewerage and sanitation. Health facilities in this

ward is give a relatively priority than the other wards. Since the situation of solid waste management,

storm water drainage and education are better so they have been laid off on a latter priority in the survey

which means they can be improved in due course of time.

7.2.1.6 Ghole Road Ward

Priority ranking of Ghole road ward
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The water supply sector in Ghole road is considered to be the most prior sector by the residents

according to the citizen satisfaction survey. It is closely followed by public transport at the second most

urgently required sector. Sewerage/ Sanitation, road infrastructure, solid waste management and storm

water drainage are very close on the priority list preceded by health facilities and education facilities who

are the last two sectors on the priority sector by the people living in Ghole road ward.

7.2.1.7 Hadapsar Ward

Priority ranking of Hadapsar ward

6th

v N
o o o

es

tructur
>
o

as
w
o

infr

i
g
o

Priority ranking(1 to 8) for various
r

o B
o o

Hadapsar ward
O Road infrastructure

@ Storm water drainage

@ Water Supply
O Health facilities

OPublic transport system
O Sewerage/ Sanitation

@ Solid Waste Management
O Education facilities

V‘LDJWANT_S

195 | Page



vauwrs

REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041,

MAHARASHTRA, UNDER JNNURM « Pune Municipal Corporation

e-Governance, to serve citizens better.

Hadapsar ward residents have ranked public transport on a top priority basis as they are located on the
out skirts of the city.

7.2.1.8 Karve Road Ward

Priority ranking of Karve road ward
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In Karve road water supply has come up to be the most important sector according to the priority
ranking. It is then followed by public transport system which precedes road infrastructure facilities in the
ward. Sewerage/ Sanitation, solid waste management and health facilities take down the next three
places on the priority list which is followed by health and education facilities at the last in the priority
ranking list.

7.2.1.9 Kasba Vishrambag Ward

Priority ranking of Kasba Vishrambag ward
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Priority ranking(1 to 8) for

Kasba Vishrambag ward
@ Water Supply O Public transport system @ Sewerage/ Sanitation ORoad infrastructure

@ Solid Waste Management B Storm water drainage O Health facilities O Education facilities

Kasba Vishrambag residents chose water supply as the priority sector for their ward for which immediate
action should be taken. Public transport and Sewerage/ Sanitation are followed by water supply. Here in
this ward also hea;th and education are the last two sectors in the ranking as on a whole it is understood
that these two sectors are already worked upon in the city.
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7.2.1.10 Shahakarnagar Ward

Priority ranking of Shahakarnagar ward

®
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Priority ranking(1 to 8) for
varlousmffgstructures
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2.0
0.0
Shahakarnagar ward
OPublic transport system @ Water Supply O Road infrastructure O Sewerage/ Sanitation
O Health facilities @ Storm water drainage @ Solid Waste Management @ Education facilities

Public transport system in Shahakarnagar tops the priority service list keeping water supply a close
second. The residents of Shahakarnagar Ward gave next priority to road infrastructure and after that
Sewerage/ Snitation, health facilities, storm water drainage and solid waste management were a close to
each other in the ranking.

7.2.1.11 Sangamwadi Ward

Priority ranking of Sangamwadi ward

o
o

6th

o
o

N
o

Priority ranking(1 to 8) for
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o

0.0
Sangamwadi ward
OPublic transport system B Water Supply O Road infrastructure @ Solid Waste Management
@ Storm water drainage O Health facilities O Sewerage/ Sanitation O Education facilities

The residents of Sangamwadi ward pointed out public transport as the sector which required most urgent
upgrade in their area. The next attention was required for water supply and subsequently road
infrastructure, solid waste management, storm water drainage, health facilities, sewerage and sanitation
and finally education facilities at the last of the priority ranking. In Sangamwadi the graph shows that
there is a gradual need of up-gradation of all the services present in the area, to start with public
transport system.
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7.2.1.12 Tilak Road ward

Priority ranking of Tilak road ward
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Tilak road ward
OPublic transport system @ Water Supply O Road infrastructure O Sewerage/ Sanitation

M Solid Waste Management @ Education facilities @ Storm water drainage O Health facilities

Same as above wards in Tilak road ward also public transport system is top of the priority list for its
residents. It is then succeeded by water supply. One anomaly seen here form the other wards is that
education facilities is higher up in the ranking which makes it an important sector to be taken care off in
the project priority.

7.2.1.13 Warje-Karvenagar Ward

Priority ranking of Warje-Karvenagar ward sth
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2.0
0.0
Warje-karvenagar ward
OPublic transport system @ Water Supply O Road infrastructure @ Solid Waste Management
@ Storm water drainage O Sewerage/ Sanitation O Health facilities O Education facilities

The residents of Warje-Karvenagar chose public transport system as their top priority infrastructure
service which should be looked into for its development. Water supply and road infrastructure followed it
where they were placed close to one another. After them solid waste management, storm water
drainage and sewerage/ sanitation were ranked on the priority list with less difference between them.
The last two ranks were given to health and education facilities by the residents of the ward.
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7.2.1.14 Yerwada Ward

Priority ranking of Yerwada ward
" .
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Yerwada ward
O Public transport system @ Water Supply O Sewerage/ Sanitation [ Storm water drainage
E Solid Waste Management O Road infrastructure O Health facilities O Education facilities

Yerwada residents gave importance to public transport system, water supply and sewerage/ sanitation
for the first three ranks but were places close to each other. These sectors were succeeded by storm
water drainage, solid waste management, road infrastructure and heath facilities. Education facilities
were given the last choice in the citizen satisfaction survey of this ward.

7.2.2 City Level

Priority ranking of different services

8.00 X Sth
6.00 6th 7t

infrastructures
N
o
o

Priority ranking(1 to 8) for various

2.00 —
0.00 )
city level average
O Public transport system @ Water Supply @ Road infrastructure O Sewerage/ Sanitation
@ Solid Waste Management B Storm water drainage O Health facilities O Education facilities

This graph depicts the priority ranking of the city as a whole when ranking from all the wards were
recombined together. According to this graph the population of the city at large has the opinion that the
public transport system and the water supply system should be re-structured and re-developed so that
the provision of these services are improved particularly in number of hours of water supply, quantily of
water supply, quality of public transport. Road infrastructure should also be improved greatly in the city
along with the sewerage and sanitation. The solid waste management sector got the next rank as this is
one of the sectors which have all ready been worked upon the city. This is the same case with storm
water drainage which is followed by health and education facilities. This shows that Pune has already
been an aware city regarding health and education from yester years.
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Annexure 1: Voyants Performa on 19th May2012

City Development Plan - 2041
Pune= Municipal Corporation

Mame: Department:
Contsct No.
Deate: Designation:

Part A Water supply A

A1 What are the main challenges in improving or maint=ining water supply in your city?

O Eguitable wazer supphy

O Water supphy manszement i under private sector, not underour local control
O Local financial resounces are inadequate

O Service in urban poor sress are insdequate

O Percentzme of non-revenue water is too high

O Other. please specify

Suggestions

| PartB: Sewerageand Sanitation | |
B1. What are the main challenges in improving or maintsining Sewerage System in your
city?

O Collection efficency

O Treatment Capacdty

O Metwork Coverage

O Service in urban poor sreas are insdequate

O Becyding and reuse of vaste waber

1 f&re there aress in your cty that often suffer from water logging or flood like
situstions?

O ez O Mo

i;_gru]'. Solpriggs (P kid Page | 1
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If yes, when was the last severe water lngging or flood like situztion ooccurmed,

Maume the specific aneas
For how long and

How sericus were the damaze?

2. ks there problem of back flow of waste water from sewerf drain in any area in your city®

i yes, name the area

(3. What are the main challenges for improving drainage in your city?

Di Main challenges faced in maintaining or improving solid waste collection:

Commemnts
Challenges with costs

Challenges with waste management
(Eg. fr waste dump sites)

Are there problems with many
households lving in illegzl
setthements, to which you zre not
allpwaced to provide services or have
difficulty in collecting waste ¥

Challenges with oollection efficency

Challenges with public awareness

i;_g'ru]i Solptions () bid Fage | 2
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Challerges with E waste
Management

Comments

Part F : Road , Traffic and Transport _

Fl. What is the total number of buses rumning in the town and intercity?

Fi What is their Frequency per gdag? s e e e e

&

What is the Passenper capacity of warying buses jor bus  routes)?

F4. How much is the number of incoming and ocutzoing bus trips per day from the town?

F5. How miuwch is the growth of bus traffic amnuzlly? (Get st least for past 5-10 pears)?

FiG. What is the total nmo. of IPT [Suvtey Tawi) running in the town®

Fr. How much is their annual growth in number? |Zet at beast 5-10 year trend)

FA. Accident prone Junctions or routes.

Fa. Main rezsons of accidents in the sooident prone areas.

Fik. 'Who are the major wictims of road soddents eg. Two whesler commuters, bicpde
comimuters, foot-travelers etc

Fl11. Spots f poirts on the arterial snd sub-asrterial rosds where traffic congestion occwrs

freguenthy.

[T7]

‘Iil--:-'r:l.m: glutign: (1 kd Fage
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Fi2. Spots/ points on the road network where maximum number of foot travelers movement
is observed

Fi3. Areas where mamimuom nember of vehickes is parked on road or parking is @ great isswe.

Arnbient Air . water guality and sources
Carbon emissions

Lard polivtion ard souwrces

¥ehioular Groseth

Climate change and wrban heat island

Public avemre mess

PartH : Hertage R
What are the main challenges in improving or maintaining heritage areas in your city?
Maint=nance of heritage building

Private properties

Lack of separate zoning regulation for different heritage areas (oore |, Outer)

ldentifiztion of sikrs

Population growth

Public avwmre ness

OO0o0oOo0oaoano

N ovame Sobucion: (1 bid Fage | 4
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H1. For serdices which are contrached out, plesse describe the key charactenistics of the contracts:

Procurement system Type of contract Oinjectives of the
[direct comtracting [management coarbrmct|s] Length of
national tender, " [operation in courbract|=]
int-erm.ti-:hnu.l cur-:;:isl:lrrfet'_'l _ maintenamoes . i years)

tender, et " Inwestment, 20|

Winter Supply

SewersWasts  Waber
Collection & Treatment

Rain and Fliod
Drairags
Hiousadh okd Washe

Collection & Trastment

Uriban Fublic Tramsport

H2. Hawve ther= been important changes owver the last 10 years in contracting owt
infrastructure and service to private enterprises and if so, which onie and what is the impact?

Commants
Winter Supply

SewersWasts  Waber
Collection & Treatment

Rain snad Flood
Drairags

Hiousahokd Wastes
Collection & Trastment

Urban Public Transport
H3. 'What are the principal methods of financing used in esch sector (taxes; tariffs; subsidy;
transfers from other levels of government; etc.)? i mined please specify.

Commeants
Winter Supply

E-gfu]; Solutions (M kid Fage | 5
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Sewers/Waste  Water
Collection & Trestmient

Rain and Flood
Drainags

Housshodd Waste
Collection & Trestmient

Uripen Fublic Transpart

Hd.  What mechanism is followed, if any, to provide services to low-income houssholds or
those living in informal settlements?

Comameints

Wiater Supply

Sewers\Waste  \Waber
Collection & Trestmient

Emin snd Flood
Drainags

Housshodd Wasis
Collection & Trestmient

Urban Public Transport

[Part 2 Commens

n. Problems/issues related to city enwvironment and infrastructure [Water Supply,
Drminage, Sewerage, Solid Waste Management, Roads, Traffic and transport].

1
)
3
4)
3
&)

TApis igms Fage | &
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1Z. Possible solutions to the problems issues stated above or any other service:
1
)
3
4
3
&)

[ 13. Priority Sector for city development : Priority number
= Water Supply

* Drainage

» Sewerage and Sanitation

* Solid waste management

= Traffic and transport

* Howsing

* Enwiromment

* Heritape snd conservation

iIC Other problems/ issues in the city that you come across generally:

Pleaze add any comments that you want to make on the delivery of basic public services in
your city or local gosernment below:

Signature

Thank you for filling up this Questionnaire.

1i|--:-1':l.|:|" glutigns (M kid Fage | 7
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Annexure 2: CDP survey format English for website

Revising/ Updating City Development Plan of Pune City- 2041
Under INNURM

Date Prabihag Mo

Dear Respondent,

Municipaiily Is in Me orocess of orepaing RevisingLipdating Qi Deveiopment Flan-2041, pune
diy, unoer JMNL/A, focusing on oy needs, sencs dalvay and qually Inrasiuchrs. This
consutsion Is 3 stap lowards acive participalon as part of s plan. Kindly isave the aspect(s)
thal yow don't want io wrile.

A Smrengihs, weaknesses, opporsuniles and threats of Fune Clry:

B. Kindly suggest VISIon for the CHy for 2087 ..o

C. Please give the issues! problems that should be addressed for betier service
delivery and for building guality infrastructure in the city.
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Sl Infrastmucturs’ Issus ! Probéem
Ampact
1. | Waler supply

2 | Sewersge !

Sanilation

4 | Sohd Wase
Mamapement

4 | Srorm W ater

Drainzge

A T

Ezrvirommenl

£ | Heniape anees

and druciures

7. | Boad

Infrasnuciure

H | Public Transpod
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O | Health Facilibes

10| Edecaticn

Facilities

11.| In=miuticmal
armange ment and

povermanas

1] Povery
2w i
S and Urfan

poar

0. Please suggest solutions to the problems described above as sirategies and
projgcts for beter service delivery and for building guality infrastructure in the
city along with achievimg the suggested vision for Pune city.

Kindly give the aspect’ sector wise priority in which you want the aspecis to be

dealt with.
S Ho. [ Indfrassructure! | Goal ! Vision Suggestlons for bewer senvice Aspecywisa
Aspact for the Sector | delivery by the PMC (Swatagles | Priormy
and peential projects) Ranking
{11013

1L | Waier supply
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S.Me. | Infrassructure’ | Goal ! Vislon Suggestions for betser senvice Aspectwise

Aspect for the Sector | dellvery by the PMC (Swategles | Priorry
and pocentlal projecss) Ran HFI'E
{11013

L | Sewrrape !

Samistion

d | Solid W

Manapermeni

4 | Riorm Waier

[rainzge
o | City
Emnvironmeni
B | Herilzge amas

and =ructures

-

Koad

Infrasiruciure
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S.Ho. | Irdrassructure! | &oal ! Vislon Suggestions for beter senvice Aspectwise

Aspai far ithe Sactor | delvery by the PMC (STaegkes | Priorsy
and poeental projeces) Ranking
{(1mw013
H | Public Transpon
Bysiem
8. | Health Facilkites

{0 | Eduecation

faculiins

11. | In=iatuticnal
arranpemeni and

FOVCImEnG:

1L | Poverny
alleviation,

Slurme and [Jrian

Acknowiedgemeant
Dear Aespondent,
We on bshal of Pune Munidpsl Corporabion and Voyanfs Sdoubon Pwl (i, sppredale and
acknowisdge our paricipalion in e process of preparing RevisngLindating Gy Devaiopment
Piair 2041, pune cl, wndar JNNLUIRN. We are thankild lo yow for ghing pour valuabie §me and
upgesiions for Ms same.

Pune Municipal Corporation Voyants Solutlons Pyt Led

VOYANTS

V\:’(!\';\.\' | S) 211 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, /@i\
MAHARASHTRA, UNDER JNNURM @_}f’** PcuneMunICIptaIC:)tl:poratlon

Annexure 3: CDP survey format Marathi for website

IO FRETRI
NS A WA e e i i e e 2ext = e e
ST oo wed | e W
e ———————-
B
A | e A -
A —————— ==
TTF F.-—-——m———————— - P-IFmmmmmmmm e
fim,
ST ST T |, HAT WE e S TG TR T I w5 e

A

AR A 9 e, e s AeEe -tey? T =

a
!
;
|
|

-
1
1
i
3
q
1

V\'U'ﬁb&kiﬁ 212 |Page




REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, [R@ Sz}
VEUELENGILEVI VSN DILU 7~ Pune Municipal Corporation

=% | TR g HFTETF W
¥ ot -q:-_r1?

3 o AT

F TS TSTF TI°

Y| T

4 | ISt I A

s | oTeEE T

¢ | T I g

I'\-. HI I'_qraT_ II';I* b | -

o J-'I'-'TETT?.TI

% | St gim

3 =3 ™ T J.=||=|F||E|
i [

':I-'. AILE=L ] -I_ q_"':_ '
et e e
4 -I:-L:I

Vt OYANTS

213 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, /:i\
MAHARASHTRA, UNDER JNNURM @‘ﬁ?‘(’ Pune Municipal Corporation

e-Covernance , to serve ci tizens better.

(e e R e e e e )

A%, | TEnp e | e T FR I T | s

T il an) o TR L
Gtk ginse o B ) T (9

EFRTTO ™3]

o = =0
ke Lo

l o= el

" T T

3 HIEFF AT

& T AT
i

. o

to | =mrmgRT

1y | FieteE gim

12 | gEmEE=T

V‘%ﬂ%.’&kﬁﬁ 214 |Page



REVISED CITY DEVELOPMENT PLAN FOR PUNE - 2041, /é\
MAHARASHTRA, UNDER JNNURM @;}f’“' PGlJneMun|CIptaIC:>£porat|on

FT
firm,

T, g0 TR T o wegees . i wmn oiE, Smees e
i T T st wm O aeem, s e -2y T
L e Wﬂwﬁmrﬁmﬁ—hmwm
i o o R i

il TR SO HiReT T

V\U‘E.&kiﬁ 215|Page



	1 Kick off meeting for Revising/ Updating City Development Plan of Pune - 2041
	1.1 List of Participants in the Kick off meeting
	1.1.1 List of PMC officials who attended the Kick off meeting on 13th April, 2012
	1.1.2 List of PIU officials who attended the Kick off meeting on 13th April, 2012
	1.1.3 List of VSPL officials who attended the Kick off meeting on 13th April, 2012

	1.2 Presentation to the PMC officials in the Kick Off meeting by VSPL
	1.2.1 The presentation made by VSPL


	2 Pune Municipal Corporation Officials Meetings
	2.1 First Workshop on 19th May, 2012
	2.1.1 Agenda
	2.1.2 Schedule of the Workshop

	2.2 List of Participants for the first workshop
	2.2.1 List of PMC officials who attended the first workshop on 19th May, 2012
	2.2.2 List of PIU officials who attended the first workshop on 19th May, 2012
	2.2.3 List of VSPL officials who attended the first workshop on 19th May, 2012

	2.3 Presentation to the PMC officials in the first workshop by VSPL
	2.3.1 The presentation made by VSPL
	2.3.2 Snapshots of Kick-Off workshop
	2.3.3 Participation
	2.3.4 The outcome
	2.3.4.1 Water Supply
	2.3.4.2 Sewerage and sanitation
	2.3.4.3 Drainage
	2.3.4.4 Solid Waste Management
	2.3.4.5 Traffic and Transportation
	2.3.4.6 Environment
	2.3.4.7 Heritage
	2.3.4.8 Slum

	2.3.5 Problems/ Issues related to environment and infrastructure of the city
	2.3.6 Strategies to overcome the Issues related to environment and infrastructure of the city
	2.3.7 Measures for effective public service delivery
	2.3.8 Sector Priority


	3 Individual Stakeholder Consultations
	3.1 Introduction
	3.2 Stakeholders consulted
	3.3 Summary of individual Stake holder Consultations

	4 Focused Group Workshops/ Meetings for Sector Goal, Strategies & Action Plans
	4.1 Agenda
	4.2 List of Participants for the workshops/ Meetings
	4.2.1 List of PMC officials attended the Workshops/ Meetings
	4.2.2 List of NGOs who attended the Workshops/ Meetings
	4.2.3 List of Parastatal Agencies who attended the Workshops/ Meetings
	4.2.4 List of Elected members who attended the Workshops/ Meetings
	4.2.5 List of Other members who attended the Workshops/ Meetings
	4.2.6 List of VSPL team members who attended the Workshops/ Meetings

	4.3 The presentation by VSPL
	4.3.1 SNAPSHOTS OF WORKSHOPS/ MEETINGS
	4.3.2 Outcome: Sector wise summary of all discussions
	4.3.2.1 Water Supply
	4.3.2.2 Sewerage
	4.3.2.3 Drainage
	4.3.2.4 Solid Waste Management
	4.3.2.5 Traffic and Transportation
	4.3.2.6 Environment
	4.3.2.7 Heritage and tourism
	4.3.2.8 Slum
	4.3.2.9 Urban Growth and Land use
	4.3.2.10 Institutional Framework, Municipal Finance and Urban Governance

	4.3.3 The Outcome
	4.3.3.1 Water Supply - Vision statement, Goals, Strategies
	4.3.3.2 Sewerage- Vision statement, Goals, Strategies
	4.3.3.3 Drainage - Vision statement, Goals, Strategies
	4.3.3.4 Solid Waste Management -Vision statement, Goals, Strategies
	4.3.3.5 Traffic & Transport- Vision statement, Goals, Strategies
	4.3.3.6 Urban Growth and Land Use- Vision statement, Goals, Strategies
	4.3.3.7 Housing and Slums - Vision statement, Goals, Strategies
	4.3.3.8 City Environment -Vision statement, Goals, Strategies
	4.3.3.9 Heritage & Tourism- Vision statement, Goals, Strategies
	4.3.3.10 Institutional framework, Municipal Finances and Urban Governance - Vision statement, Goals, Strategies

	4.3.4


	5 City Wide Consultations through E-mails/ Post
	5.1  Methodology
	5.1.1 Introduction
	5.1.2 Process
	5.1.3 Snapshot of Advertisement in News paper

	5.2 Responses by the informed citizens through e-mails and posts
	5.2.1 By E-mails
	5.2.2 By Posts

	5.3 Outcome of the City Wide Consultations through E-mails/ Post
	5.3.1 The Expectation
	5.3.2  The outcome
	5.3.2.1  Water Supply
	5.3.2.2 Sewerage
	5.3.2.3 Drainage
	5.3.2.4  Solid Waste Management
	5.3.2.5  Traffic and Transportation
	5.3.2.6  Environment
	5.3.2.7 Heritage and tourism
	5.3.2.8  Slum
	5.3.2.9  Institutional Framework, Municipal Finance and Urban Governance



	6 Service Performance & Citizen Satisfaction Survey
	6.1 Methodology
	6.2 Citizen's satisfaction survey analysis
	6.3 Summary of Key findings of Citizen Satisfaction Survey
	6.3.1 Citizen Perceptions

	6.4 Different sectors covered in the survey
	6.4.1 Water Supply
	6.4.2 Sewerage
	6.4.3 Drainage
	6.4.4 Solid Waste Management
	6.4.5   Transport and Traffic
	6.4.6 City Environment


	7  Outcome of Citizen Satisfaction Survey & 3rd Workshop: Priority sectors
	7.1 Introduction
	7.2 Priority Sectors
	7.2.1 Ward level
	7.2.1.1 Aundh Ward
	7.2.1.2 Bhawani peth Ward
	7.2.1.3 Bibvewadi Ward
	7.2.1.4 B.S. DholePatil Road Ward
	7.2.1.5 Dhankawadi
	7.2.1.6 Ghole Road Ward
	7.2.1.7 Hadapsar Ward
	7.2.1.8 Karve Road Ward
	7.2.1.9 Kasba Vishrambag Ward
	7.2.1.10 Shahakarnagar Ward
	7.2.1.11 Sangamwadi Ward
	7.2.1.12 Tilak Road ward
	7.2.1.13 Warje-Karvenagar Ward
	7.2.1.14 Yerwada Ward

	7.2.2 City Level


	Annexure 1: Voyants Performa on 19th May2012
	Annexure 2: CDP survey format English for website
	Annexure 3: CDP survey format Marathi for website

